THE IMPACT OF MEMORABLE CULINARY TOURISM EXPERIENCE,
LOCAL FOOD ENJOYMENT AND FOOD SAFETY ON REVISIT
INTENTION MEDIATED BY TOURIST SATISFACTION

(A study on nasi kapau visitors in Bukittinggi City)

THESIS

Submited by :
Caren Setyawan
2320521001

MAGISTER MANAGEMENT
FACULTY OF ECONOMICS AND BUSINESS
UNIVERSITAS ANDALAS PADANG
2024



THE IMPACT OF MEMORABLE CULINARY TOURISM EXPERIENCE,
LOCAL FOOD ENJOYMENT AND FOOD SAFETY ON REVISIT
INTENTION MEDIATED BY TOURIST SATISFACTION

(A study on nasi kapau visitors in Bukittinggi City)

THESIS

Thesis is submitted to fulfill the requirements for a magister degree in Magister
Management Department Faculty of Economics and Business

NIVERSITAS ANDA g

VN AS

Andalas University

g \

Submited by :
Caren Setyawan
2320521001

Supervisors I: Dr. Verinita, SE, M.Si
Supervisors Il: Dr. Syafrizal, SE., ME

MAGISTER MANAGEMENT
FACULTY OF ECONOMICS AND BUSINESS
UNIVERSITAS ANDALAS PADANG
2024



THE IMPACT OF MEMORABLE CULINARY TOURISM EXPERIENCE,
LOCAL FOOD ENJOYMENT AND FOOD SAFETY ON REVISIT
INTENTION MEDIATED BY TOURIST SATISFACTION
(A study on nasi kapau visitors in Bukittinggi City)

Thesis by Caren Setyawan
Supervisors: Dr. Verinita, SE, M.Si and Syafrizal, SE., ME., Ph,D

ABSTRACT

This study aims to examine the impact of Memorable Culinary Tourism
Experience (MCTE), Local Food Enjoyment, and Food Safety on revisit intention,
mediated by tourist satisfaction, among Nasi Kapau visitors in Bukittinggi City. A
quantitative approach was employed, with purposive sampling of 225 respondents
who had visited and tasted Nasi Kapau at least twice. Data collection was
conducted using online questionnaires distributed-via WhatsApp and Instagram,
and the analysis was performed using SmartPLS 4.0. The results indicate that,
MCTE has a positive and significant effect on revisit intention. Local Food
Enjoyment has a positive and significant effect on revisit intention. Food Safety
has a positive but insignificant effect on revisit intention. MCTE has a positive
and significant effect on tourist satisfaction. Local Food Enjoyment has a positive
but insignificant effect on tourist satisfaction. Food Safety has a positive but
insignificant effect on tourist satisfaction.Tourist satisfaction has a positive and
significant effect on revisit intention. Tourist satisfaction positively and
significantly mediates the relationship between MCTE and revisit intention.
Tourist satisfaction positively but insignificantly mediates the relationship
between Local Food Enjoyment and revisit intention. Tourist satisfaction
positively but insignificantly mediates the relationship between Food Safety and
revisit intention.These, findings . emphasize. the importance of enhancing
memorable culinary experiences and local food enhjoyment to increase tourist
satisfaction and revisit intention in Bukittinggi City's culinary tourism.
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