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ABSTRAK 

 

Mutu pelayanan keperawatan merupakan indikator utama bagi suatu kualitas 

pelayanan kesehatan masyarakat. Salah satu mutu pelayanan yang harus 

ditingkatkan adalah timbang terima. Timbang terima yang tidak efektif dapat 

berdampak buruk terhadap pelaksanaan keselamatan pasien (patient safety). 

Timbang terima dalam pelaksanaannya masih belum sesuai dengan Standar 

Prosedur Operasional (SPO) dan tidak optimal. Pelaksanaan timbang terima di 

RSUP Dr. M. Djamil Padang khususnya ruang rawat inap bedah pria menerapkan 

timbang terima berdasarkan Standar Prosedur Operasional (SPO) berbasis SBAR. 

Tujuan studi kasus ini adalah untuk mengetahui gambaran pelaksanaan timbang 

terima di ruang rawat inap bedah pria RSUP Dr. M. Djamil Padang dengan 

menggunakan metode observasi selama enam hari. Hasil studi kasus didapatkan 

bahwa pelaksanaan timbang terima di ruang rawat inap bedah pria dilakukan 

setiap pergantian shift. Mekanisme timbang terima masih belum optimal 

dilakukan sesuai dengan SPO yang ada seperti perawat sering terlambat datang, 

tidak ada timbang terima obat dan alat. Metode timbang terima yang dilakukan 

secara lisan dan tulisan tangan melalui buku laporan timbang terima. Isi timbang 

terima masih belum optimal mengikuti komunikasi SBAR. Perawat tidak 

menyampaikan aspek situation seperti lama hari rawatan, nomor rekam medis, 

dan tanggal lahir pasien. Perawat juga tidak menyampaikan aspek assessment 

seperti tanda-tanda vital. Disarankan kepada pihak manajemen RSUP Dr. M. 

Djamil Padang untuk mengevaluasi kembali pelaksanaan timbang terima dan 

melakukan supervisi terhadap perawat yang melaksanakan timbang terima yang 

tidak sesuai dengan SPO yang ada. 
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ABSTRACT 

The quality of nursing services is the main indicator for the quality of public 

health services. One of the quality of services that must be improved is 

consideration. Ineffective consideration can have a negative impact on the 

implementation of patient safety.The application of hand over have many 

problems and not match with SPO. Carrying out a weigh-in at RSUP Dr. M. 

Djamil Padang, especially the male surgical inpatient room, applies acceptance 

considerations based on SBAR-based Standard Operating Procedures (SPO). The 

aim of this study was to find out the description of the implementation of the 

weigh-in in the men's surgical inpatient room at RSUP Dr. M. Djamil Padang 

using the observation method for six days. The results of the research showed that 

acceptance weighing was carried out in the male surgical inpatient room at every 

shift change. The weigh-in mechanism is still not optimally carried out in 

accordance with existing SOPs, such as nurses often arriving late, there is no 

weigh-in for medicines and equipment. The weigh-in method is carried out 

verbally and handwritten through a weigh-in report book. The contents of the 

weigh-in are still not optimal following SBAR communication. Nurses do not 

convey situational aspects such as length of treatment days, medical record 

number, and patient's date of birth. Nurses also do not convey assessment aspects 

such as vital signs. It is recommended that Hospital of RSUP Dr. M. Djamil 

Padang Staff to re-evaluate the implementation of acceptance weigh-ins and 

supervise nurses who carry out acceptance weigh-ins that are not in accordance 

with existing SOPs. 
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