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ABSTRAK

Benefit cost- analysisi- imerupakan' 'suaty ; metode-perhitungan dalam
membandingkan manfaat dengan total biaya. Rumah Sakit UNAND sudah
menerapkan rekam medis elektronik di IGD, rawat inap dan ruang intensive. Maka
dari itu, penelitian ini bertujuan untuk menganalisis manfaat dan biaya dari
penggunaan rekam medis elektronik di IGD Rumah Sakit Universitas Andalas.

Jenis penelitian yang digunakan adalah penelitian deskriptif dengan
pendekatan mixed method research. Metode kuantitatif menghitung manfaat dan
biaya sedangkan metode kualitatif menganalisis informasi mengenai penggunaan,
manfaat serta biaya (kekurangan) dari penggunaan rekam medis elektronik dengan
melakukan wawancara kepadatinforman yang telah ditetapkan.

Hasil penelitian kuantitatif didapatkan total manfaat sebesar Rp 295.551.421
dan total biaya Rp 160.690.068 Hasil perhitungan benefit cost ratio sebesar 1,84 yang
artinya intervensi layak digunakan. Hasil penelitian kualitatif menjelaskan secara
lebih mendalam tentang penggunaan rekam medis elektronik, dimana tidak ada
perbedaan jawaban antara informan.

Hasil perhitungan tersebut rumah sakit UNAND mendapatkan keuntungan,
maka dari itu pihak rumah sakit harus membuat kebijakan agar seluruh layanan
menerapkan rekam medis elektronik untuk menunjang pelayanan agar menjadi lebih
efisien, dan pihak IT harus'melengkapi semua fitur yang beum ada.

Kata Kunci: rekam medis elektronik, benefit cost analysis, biaya investasi, biaya
operasional, biaya pemeliharaan,
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ABSTRACT

Benefit cost analysisis a calculation method for comparing benefits with total
costs. UNAND Hospital has‘implemented electronic medical records in the emergency
room, inpatient care and intensive care unit. Therefore, this study aims to analyze the
benefits and costs of using electronic medical records in the emergency room at
Andalas University Hospital.

The type of research used is descriptive research with a mixed method research.
The Quantitative methods calculate the costs and benefits, while the qualitative methods
analyzes information regarding the use, benefits and costs (disadvantages) of using
electronic medical records by conducting semi-structured interviews with established
informants.

The results of the quantitative research that the total benefits is Rp 295.551.421
and the total costs is Rp 160.690.068. The results of calculating the benefit cost ratio is
1.84, which means that the intervention is suitable for use. The results of this qualitative
research explain in more depth about the use of electronic medical records, where there
is no difference in answer between of informants.

The results of calculation, the hospital makes a profit, therefore the hospital
must make a policy so that all services implement electronic medical records to support
services to be more efficient, and the I'T must complete the features which is incomplete.

Keywords: electronic medical records, benefit cost analysis, investment costs,
operational costs, maintenance costs
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BCA = Benefit Cost Analysis

IGD = Instalasi Gawat Darurat

B = Benefit

C = Cost

SIMRS = Sistem Informasi Manajemen Rumah Sakit
RME = Rekam Medis Elektronik
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