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ABSTRAK

Penelitian ini bertujuan.untuk-menganalisis pengaruh langsung Kecerdasan
Emosional dan Kepemimpinan' Jransformational terhadap kinerja melalui
kepuasan kerja karyawan; serta‘pengaruh kepuasan kerja terhadap kinerja
karyawan di.P¥"Transco Energi Utama:Penelitian /ini menggunakan
pendekatan kuantitatif dengan metode survei, melibatkan 110 responden
yang dipilih melalui teknik-probability sampling. Instrumen penelitian diuji
dengan SPSS, dan data dianalisis menggunakan SEM| dengan software
SmartPLS wversi 3.5.0, penelitian ini menemukan bahwa Emotional
Intelligence tidak memiliki pengaruh signifikan terhadap kepuasan kerja
dan Kinerja karyawan. Sebaliknya, Transformational Leadership memiliki
pengaruh positif dan signifikan terhadap keduanya. Kepuasan kerja juga
berpengaruh positif dan signifikan terhadap kinerja karyawan. Namun,
kepuasan kerja tidak memediasi pengaruh Emotional Intelligence terhadap
kinerja, tetapi secara signifikan memediasi pengaruh Transformational
Leadership terhadap kKinerja karyawan.

Kata Kunci: \Kecerdasan Emosional, Kepemimpinan Transformasional, Kepuasan
Kerja, Kinerja Karyawan, Pt. Transco Energi Utama Kabupatén Pesisir Selatan.
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ABSTRACT

This_study aims to analyze the direct influence, of Emotional Intelligence
and Transformational” Leadership..on_performance through employee job
satisfaction,=as” well as the effect of job™satisfaction on employee
performance at PT.Transco Energi Utama. The research uses a quantitative
approach with a survey method, involving 110 respondents selected through
probability sampling techniques. The research instruments were tested using
SPSS, and the data were analyzed using SEM with SmartPLS version 3.5.0
software. The study found that Emotional Intelligence does not have a
significant influence on job satisfaction and employee performance.
Conversely, Transformational Leadership has a positive and significant
effect on both. Job satisfaction also positively and significantly impacts
employee performance. However, job satisfaction does not mediate the
influénce of Emotional Intelligence on performance 'but significantly
mediates the effect of Transformational Leadership on employee
performance.

Keywords: Emotional Intelligence, Transformational Leadership, Job Satisfaction,
Employee Performance, PT. Transco Encigi-Utama; South Pesisir Regency.



