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PERLJNDUNGAN HUKUM TERHADAP KONSUMEN DALAM HAL PT.KARISMA 
SEJAHTERA PERKASA SELAKU PENGEMBANG MENGALAMI KREDIT 

MACET 

(Fenty Maharani Putri, 2010112115, Fakuhas Hukum, Univcrsitas Andalas, 84 Halaman, 2024) 

ABSTRAK 
cningkatnya pcrkcrnbangan pcmbangunan pcrumahan mcnimbulkan lahimya cara-cara praktis da 

epat untuk menjual perumahan dengan berbagai sistem penjualan sena menimbulkan kompleksit 
ermasalahan d.idalam rnasyarakat, sehingga memerlukan adanya perlindungan bukum terkbus 
erbadap konsumen. PT. Karisma Sejahtera Perkasa sebagai pcngembang Perumahan Karism 
esidence Li.mau Manib menggunakan 2 (dua) sistem penjualan sekaligus yaitu melalui K.PR d 

ecara langsung kepada pengembang. Perumusan masalah dalam penelitian ini adalah: I) Bagaiman 
crlindungan hukum terhadap konsumcn dalam hat PT. Karisma Scjahtcra Pcrkasa sclak 
engcmbang mcngalami krcdit macct? 2) Bagaimana upaya hukum yang dapat dilakukan olc 
onsumcn tcrhadap PT. Karisma Sejahtcra Perkasa yang mcngalami kredit macct untuk memenuhi 

1ak konsumen mcnurut Undang-undang Nomor 8 Tahun 1999?. Pendekatan masalah yang digunaka 
alam penelitian ini adalah pcndckatan yang bersifat Yuridis Empiris. Sifat penclitian yang digunaka 
alam penelitian ini adalah bersifat Dcskriptif. Tcknik pengumpulan data dilakukan dcngan stud· 
okumen dan wawancara. Berdasarkan penelitian yang telab penulis lakukan, maka diperoleh hasi 
cbagai bcrikut: I) Pcrlindungan bukum terbadap konsumen dalam bat PT. Karisma Sejahtera Perkas 
elaku pengembang mengalami kredit macet ialah perlindungan hukum preventif berupa pembuata 
erjanjian Pengikatan Jual Beli (PPJB). Selanjutnya, pcrlindungan hukum represif berup 
erlindungan hukum akbir yakni tidak terpenuhinya hak konsumen dan tidak terlaksananya prestasi 
csuai yang tertcra pada PPJB rumah olch PT. Karisma Sejahtcra Pcrkasa, maka konsumcn bcrha 
cminta ganti kerugian scsuai Pasal 19 Undang-undang Nomor 8 Tahun 1999 mcngcnai 

anggungjawab pclaku usaha. 2) Upaya hukum yang dapat dilakukan konsumcn tcrhadap PT. 
arisma Scjahtcra Pcrkasa yang mcngalami kredit mace! untuk mcmcnuhi hak konsumcn jik 
itinjau mcnurut Undang-undang Nomor 8 Tahun 1999 ialah mclalui pcnyclcsaian scngkcta di lua 
engadilan (non Jitigasi) berupa peoyelesaian sengketa denganjalan damai dan penyelesaian sengkct, 
elalui Sadan Penyelesaian Sengketa Konsumen (BPSK), sena penyelesaian sengketa melalui 

engadilan (litigasi) berupa pengajuan gugatan. 
ata Kunc:i: Jual Bell Rumab, Perlindungan llukum, PPJB, Wanprestasi, Kredit Mac:et 
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LEGAL PROTECTION OF CONSUMERS IN THE EVENT THAT PT.KARISMA 
SEJAHTERA PERKASA AS A DEVELOPER EXPERIENCES BAD CREDIT 

(Fenty Maharani Putri, 2010112115, Faculty of Law, Andalas University, 84 Pages, 2024) 

ABSTRACT 
The increasing development of housing development has led to the birth of practical and fast ways 
to sell housing with various sales systems and creates a complexity of problems in society, thus 
requiring legal protection, especially for consumers. PT Karisma Sejahtera Perkasa as the developer 
of Karisma Residence Limau Manih Housing uses 2 (two) sales systems at once, namely through 
KPR and directly to the developer. The formulation of problems in this research arc: I) How is the 
legal protection of consumers in the event that PT. Karisma Sejahtcra Perkasa as a developer 
experiences bad credit? 2) How are the legal efforts that can be done by consumers against PT 
Karisma Sejahtera Perkasa who experience bad credit to fulfill consumer rights according to Law 
Number 8 Year 1999? The problem approach used in this research is an Empirical Juridical 
approach. The nature of the research used in this research is descriptive. Data collection techniques 
are done by document study and interviews. Based on the research that the author has conducted, 
the following results were obtained: I) Legal protection for consumers in the event that PT Karisma 
Sejahtera Perkasa as a developer experiences bad credit is preventive legal protection in the form of 
making a Sale and Purchase Bond Agreement (PPJB). Furthermore, repressive legal protection in 
the form of final legal protection, namely the non-fulfillment of consumer rights and the non
performance of the performance as stated in the PPJB of the house by PT Karisma Scjahtera 
Perkasa, then the consumer has the right to request compensation in accordance with Article 19 of 
Law Number 8 Y car 1999 regarding the responsibility of business actors. 2) Legal efforts that can 
be made by consumers against PT Karisma Sejahtera Perkasa who experience bad credit to fulfill 
consumer rights when viewed according to Law Number 8 of 1999 are through dispute resolution 
outside the Court (non-litigation) in the form of peaceful dispute resolution and dispute resolution 
through the Consumer Dispute Resolution Body (BPSK), as well as dispute resolution through the 
Court (litigation) in the form of filing a lawsuit. 
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