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ABSTRAK 

 

Untukbertahandanbersaingdieraglobalisasiyangcepatberubah,organisasiharus 

menerapkan strategi yang efektif secara konsisten. Dalam manajemen organisasi, 

sumber daya manusia yang berkualitas tinggi efektif dan berkomitmen dalam 

peningkatan performa. Peningkatan employee performance adalah upaya terus- 

menerus yang diperlukan untuk mencapai tujuan, visi, dan misi organisasi. 

Penelitianinibertujuanuntukmengujipengaruhemployeeperformance,workplace 

spirituality, transformational leadership, dan organizational citizenship behavior 

sebagaivariabelmediasi.PopulasidalampenelitianiniadalahpegawaiPerwakilan 

BPKP Provinsi Sumatera Barat. Teknik pengumpulan sampel adalah purposive 

sampling yaitu 95 pegawai Perwakilan BPKP Provinsi Sumatera Barat. Teknik 

analisis data menggunakan Structural Equation Modeling (SEM) dengan software 

SmartPLS.Berdasarkanpengujianyangdilakukanmenunjukkanbahwaworkplace 

spirituality dan transformational leadership mempunyai pengaruh positif dan 

langsung ke employee performance. Sedangkan untuk organizational citizenship 

behavior sebagai variabel mediasi menunjukkan bahwa tidak memiliki pengaruh 

tidak langsung. 

 
Kata Kunci: Workplace Spirituality, Transformational Leadership, Employee 

Performance, Organizational Citizenship Behavior, BPKP Sumatera Barat. 
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ABSTRACT 

To survive and compete in a rapidly changing era of globalization, organizations 

must implement effective strategies consistently. In organizational management, 

high-quality human resources are effective and committed to performance 

improvement. Improving employee performance is the continuous effort required 

to the goals, vision, and mission of the organization. The study aims to test the 

influence of employee performance, workplace spirituality, transformational 

leadership, and organizational citizenship behavior as mediation variables. The 

population in this study is the BPKP Representative of the Province of Western 

Sumatra.Sampling techniqueis purposivesampling.Dataanalysistechniquesusing 

Structural Equation Modeling (SEM) with SmartPLS software. Based on the tests 

carriedoutshowedthatworkplacespiritualityandtransformationalleadershiphave a 

positive and direct influence on employee performance. 

Keywords: Workplace Spirituality, Transformational Leadership, Employee 

Performance,OrganizationalCitizenshipBehavior,BPKPWestSumatraProvince. 

 

 

 

 
 


