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ABSTRAK

Pelayanan administrasi kependudukan di Indonesia diatur oleh Undang-Undang Nomor 24 Tahun 2013 tentang
Perubahan Atas Undang-Undang Nomor 23 Tahun 2006 tentang Administrasi Kependudukan. Meskipun Undang-Undang ini
direvisi untuk meningkatkan efektivitas pelayanan dan memastikan keakuratan data dan ketunggalan NIK serta dokumen
kependudukan, masih terdapat banyak permasalahan terkait pelayanan terscbut, termasuk kesalahan input data yang
berpotensi mengakibatkan informasi pribadi yang tidak akurat dan identitas ganda, terutama di Dinas Kependudukan dan
Pencatatan Sipil Kota Padang. Penelitian ini membahas dua rumusan masalah, Pertama, bagaimana pelaksanaan administrasi
kependudukan bidang pelayanan Kartu Keluarga dan Akta Kelahiran di Dinas Kependudukan dan Pencatatan Sipil di Kota
Padang?. Kedua, bagaimana permasalahan serta hambatan dalam pelayanan administrasi kependudukan bidang pelayanan
lakta kelahiran dan kartu keluarga di Dinas Kependudukan Dan Pencatatan Sipil Kota Padang?. Untuk dapat membahas
permasalahan tersebut maka digunakan metode penelitian yuridis empiris. Dari penelitian dan pembahasan yang telah
dilakukan, maka didapatkan hasil sebagai berikut: Pertama, Penelitian terhadap pelayanan administrasi kependudukan di
Disdukcapil Kota Padang menemukan implementasi SOP yang terstruktur dalam proses penerbitan Kartu Keluarga dan Akta)
Kelahiran, sesuai dengan regulasi yang berlaku. Namun, terdapat temuan potensi kesalahan terkait manipulasi data oleh
pemohon, seperti pemalsuan informasi mengenai hubungan keluarga, yang berpotensi berdampak hukum. Disdukcapil tidak
memiliki kewenangan untuk mengoreksi data yang sudah diterbitkan tanpa proses hukum. Meskipun begitu, lembaga ini aktif]
dalam pengawasan dan evaluasi Kinerja pegawai serta memastikan ketaatan terhadap SOP, baik secara langsung maupun|
daring. Kedua, Analisis pelayanan publik di Indonesia mengidentifikasi berbagai permasalahan seperti kurangny
responsivitas, informativitas, aksesibilitas terbatas, koordinasi yang kurang baik, birokrasi kompleks, dan tantangan sumber,
daya manusia yang kurang profesional. Di Kantor Disdukcapil Kota Padang, hambatan utama dalam pelayanan administrasi
kependudukan meliputi kekurangan sarana, dukungan minim untuk peningkatan kemampuan SDM, dan kebutuhan akan
peningkatan kualitas layanan.
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ABSTRACT

The administration of population services in Indonesia is governed by the provisions set forth in Law Number 24 of]
2013, which amends the provisions set forth in Law Number 23 of 2006 on Population Administration. Despite the
amendments introduced to enhance the efficacy of the services and guarantee the precision and singularity of NIK and
population documentation, numerous challenges persist. These include data input errors, which have the potential to resul
in inaccurate personal information and multiple identities, particularly within the Population and Civil Registration Office
of Padang City. This research presents two problem formulations. The first concerns the implementation of population
administration in the context of family card and birth certificate services at the Population and Civil Registration Office in|
Padang City. The second addresses the challenges and impediments encountered in the provision of population|
administration services in the domain of birth certificate and family card services at the aforementioned office. In order to
facilitate discussion of these issues, empirical juridical research methods are employed. The results of the research and
discussion are as follows: The initial investigation into the administration of population services at the Disdukcapil of Padang
City revealed the implementation of structured standard operating procedures (SOPs) in the issuance of family cards and
birth certificates, in accordance with the prevailing regulations. However, the research also revealed instances of potential
data manipulation by applicants, such as the falsification of information about family relationships. This could have legal
implications. It should be noted that the Disdukcapil does not have the authority to correct data that has already been issued|
without a legal process. However, it is engaged in the monitoring and evaluation of employee performance and the assurance
of adherence to standard operating procedures, both in person and online. Secondly, an analysis of public services in|
Indonesia revealed a number of issues, including a lack of responsiveness, informativeness, limited accessibility, poor]
coordination, complex bureaucracy, and the challenge of unprofessional human resources. At the Disdukcapil Office in|
Padang City, the primary obstacles to civil registration services include a lack of facilities, minimal support for human
resource capacity building, and the need to improve service quality.
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