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ABSTRACT

This study aims to analyze the adoption of cashless payments in Padang city using the

Unified Theory of Acceptance and Use of Technology (UTAUT) model. The variables

studied include Perceived Usefulness, Perceived Ease of Use, Social Influence,

Facilitating Conditions, and Lifestyle Compatibility on the Intention to Use and Adoption

of Cashless Payments, moderated by gender and level of education. The method used in

this research is Structural Equation Modeling (SEM) with SmartPLS 4.0. Data was

obtained from questionnaires distributed to 210 respondents in the cities of Padang. The
results showed that facilitating conditions and compatibility had a significant positive
effect on the intention to use cashless payments, while perceived usefulness, ease of use,

and social influence had no effect on the intention to use cashless payments. Furthermore,

the intention to use cashless payments had a significant positive effect on the adoption of
cashless payments. Meanwhile, gender and education level did not have a significant
effect on the relationship between the independent variables and the intention to use
cashless payments. This study implies that the government needs to improve facilities and
technological support for cashless payment users. It also suggests that researchers should
consider other variables that may affect the use of cashless payments in future studies.

Keywords: perceived usefulness, ease of use, social influence, facilitating conditions,
lifestyle compatibility, intention to use, adoption, cashless payment, UTAUT
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ABSTRAK

Penelitian ini bertujuan untuk menganalisis adopsi cashless payment di Kota
Padang menggunakan Model Unified Theory of acceptance and use of Technology
(UTAUT). Variabel yang diteliti meliputi Kegunaan Yang Dirasakan (Perceived of
Usefulness), Kemudahan Penggunaan (Perceived Ease of Use), Pengaruh Sosial (Social
Influence), Kondisi Fasilitas (Facilitating Condition) dan Kompatibilitas Gaya Hidup
(Lifestyle Compatibility) terhadap Niat Menggunakaa Cashless payment (Intention of
Use) dan Adopsi Cashless Payment yang dimoderasi oleh jenis kelamin dan tingkat
pendidikan. Motede penelitian ini yaitu Structural Equation Modeling (SEM) den
SMartPLS 4.0. Data diperoleh melalui penyebaran kuesioner yang disebar pada 210
responden di  Kota Padang. Hasilnya menunjukkan bahwa kondisi fasilitas dan
kompatibilitas berpengaruh positif signifikan terhadap niat menggunakan cashless
payment, sedangkan kegunaan yang diraskaan, kemudahan penggunaan, dan pengaruh
sosial tidak berpengaruh pada niat menggunakan cashless payment. Selanjutnya niat
menggunakan cashless payment berpengaruh positi signifikan terhadap adopsi cashless
payment. sedangkan jenis kelamin dan tingkat pendidikan tidak memiliki efek signifikan
mempengaruhi hubungan variabel independent terhadap niat menggunakan cashless
payment. Penelitian ini mengimplikasikanbahwa pemerintah perlu meningkatkan fasilitas
dan dukungan teknologi bagi pengguna cashless payment. Penelitian ini juga
menyarankan peneliti selanjutnya dapat mempertimbangkan variabel-variabel lain yang
dapat mempengaruhi penggunaan cashless payment.

Kata Kunci: Kegunaan yang dirasakan, Kemudahan penggunaan, Pengaruh sosial,
Kondisi fasilitas, Kompatibiltas gaya hidup, Niat menggunakan, Adopsi, Cashless
Payment, UTAUT



