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ABSTRACT

The research is aimed to investigate the influence of product quahty service quality and store atmosphere
toward consumer purchase decision in Richeese Factory. The nnpn];m ns-in.this research are the people of Padang
who had bought Rlcheese Fa;etory“ ‘products.t’ “Total samplé of this r‘ésearch is 165"respondents. The sampling
technique of this research is non 'mhaihth‘rv sampling with purposive aamp‘hno methad. This research used
questionnaire to collect the data by using ordmal scale with Lnken Scale type. The data was processed by using
SPSS 17.0 version n this research, product quality, service quality and store atmosphere as independent variable
and purchase decision as dependent variable. The result of this research is showed that product quality, service
quality and store atmosphere has a signifi cant mﬂunce on purchase decision. _
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