
 

 

A STUDY OF PASSANGERS SATISFACTION ON MINANGKABAU 

EXPRESS AS A NEW PUBLIC TRANSPORTATION IN PADANG  

THESIS  

Thesis is submitted as one of the requirement for Bachelor Degree in  

 Management Department – Faculty Of Economic 

 

 

 

Submitted by: 

TIFFANY DWI PUTRI 

1510524010 

 

Supervisor : Dr. Vera Pujani, SE, MM, Tech 

 

BACHELOR DEGREE OF INTERNATIONAL MANAGEMENT 

FACULTY OF ECONOMICS 

ANDALAS UNIVERSITY 

PADANG 

July 2019 



 

 

 


