
110 

 

 

DAFTAR PUSTAKA 

 

Abendroth, A. K., & den Dulk, L. (2011). Support for the work-life balance in 

Europe: The impact of state, workplace and family support on work-life 

balance satisfaction. Work, Employment and Society, 25(2), 234-256. 

Ahmad, A., Ming, W.C.W., dan Munap, R. 2021. Can Work Life Balance Reduce 

Job Demands’ Influence on Nurses’ Burnout? Journal of Public Health 

Research, 10(3). 
Ahola, K., et al. (2021). Burnout: Definition, recognition and prevention. 

Deutsches Ärzteblatt International, 118(33-34), 564–571. 

Ahuja, M. K., Chudoba, K. M., Kacmar, C. J., McKnight, D. H., & George, J. F. 

(2007). IT road warriors: Balancing work-family conflict, job autonomy, 

and work overload to mitigate turnover intentions. MIS Quarterly, 31(1), 

1-17. 

Allen, T. D., Herst, D. E., Bruck, C. S., & Sutton, M. (2000). Consequences 

associated with work-to-family conflict: A review and agenda for future 

research. Journal of Occupational Health Psychology, 5(2), 278-308. 

Amarnani, R. K., Raffington, L., Malan, L., et al. (2021). Occupational stressors 

and coping strategies amongst nurses in private hospitals in Vhembe 

District, Limpopo Province, South Africa. International Journal of Africa 

Nursing Sciences, 15, 100318. 

Anggraini, R.D., Hadiyani, I., dan Muna, N. 2021. Work Life Balance 

Memoderasi Pengaruh Job Stress Terhadap Teacher Burnout Pada Guru 

TK. Jurnal Obsesi: Jurnal Pendidikan Anak Usia Dini, 5(1), 192-202. 

Asosiasi Perbankan Indonesia. (2021). Survei kesejahteraan karyawan sektor jasa 

keuangan. 

Bakker, A. B., & Demerouti, E. (2007). The job demands-resources model: State 

of the art. Journal of managerial psychology. 

Bakker, A. B., & Demerouti, E. (2014). Job demands-resources theory. In P. Y. 

Chen & C. L. Cooper (Eds.), Wellbeing: A Complete Reference Guide 

(pp. 1-28). John Wiley & Sons. 

Bakker, A. B., & Demerouti, E. (2017). Job demands–resources theory: Taking 

stock and looking forward. Journal of Occupational Health Psychology, 

22(3), 273-285. 

Bakker, A. B., Demerouti, E., De Boer, E., & Schaufeli, W. B. (2004). Job 

demands and job resources as predictors of absence duration and 

frequency. Journal of vocational behavior, 62(2), 341-356. 

Bloom, N. (2016). Corporations in the Age of Inequality. Harvard Business 

Review. https://hbr.org/cover-story/2016/03/corporations-in-the-age-of- 

inequality 

Carnevale, J. B., & Hatak, I. (2020). Employee adjustment and well-being in the 

era of COVID-19: Implications for human resource management. Journal 

of Business Research, 116, 183-187. 

Chen, I. H., Brown, R. L., Bowers, B. J., & Chang, W. Y. (2019). Work–family 

conflict and employee well-being: The moderating effect of perceived 

management support. Journal of Nursing Scholarship, 51(2), 140-149. 



111 

 

 

 
Chirico, F. (2021). Burnout Syndrome and Depression Are Not the Same Thing. 

Journal of Clinical Medicine, 10(3), 592. 

Clarke, M.C., Koch, L.C. and Hill, E.J. (2004). The Work—Family Interface: 

Differentiating Balance and Fit. Family and Consumer Sciences Research 

Journal, 33(2), 121-140. 

Delecta, P. (2011). Work life balance. International Journal of Current Research, 

3(4), 186-189. 

Demerouti, E., Bakker, A. B., Nachreiner, F., & Schaufeli, W. B. (2001). The job 

demands-resources model of burnout. Journal of Applied Psychology, 

86(3), 499-512. 

Fatmawati, E dan Farida, U. 2018. Hubungan antara Stres Kerja dengan Burnout 

pada Tenaga Keperawatan Jurnal Endurance 3(1): 243-248. 

Flaxman, P. E., Menard, J., Bond, F. W., & Kinman, G. (2022). Academics' 

experiences of positive and negative workplace health outcomes: The 

explanatory potential of job demands, resources, crafting and detachment. 

Higher Education, 1-20. 

Ganster, D. C., & Rosen, C. C. (2013). Work stress and employee health: A 

multidisciplinary review. Journal of Management, 39(5), 1085–1122. 

Greenglass, E. R., Burke, R. J., & Fiksenbaum, L. (2001). Workload and burnout 

in nurses. Journal of Community & Applied Social Psychology, 11(3), 

211-215. 

Greenhaus, J. H., Collins, K. M., & Shaw, J. D. (2003). The relation between 

work–family balance and quality of life. Journal of Vocational Behavior, 

63(3), 510-531. 

Greenhaus, J.H., Collins, K.M. and Shaw, J.D. (2003). The relation between 

work–family balance and quality of life. Journal of vocational behavior, 

63(3), 510-531. 

Haar, J. M., Russo, M., Suñe, A., & Ollier-Malaterre, A. (2014). Outcomes of 

work–life balance on job satisfaction, life satisfaction and mental health: A 

study across seven cultures. Journal of Vocational Behavior, 85(3), 361- 

373. 

Haar, J. M., Sune, A., Russo, M., & Ollier-Malaterre, A. (2014). Outcomes of 

work–life balance on job satisfaction, life satisfaction and mental health: A 

study across seven cultures. Journal of Vocational Behavior, 85(3), 361- 

373. 
Halbesleben, J. R., & Buckley, M. R. (2004). Burnout in organizational life. 

Journal of Management, 30(6), 859-879. 

Hassard, J., Teoh, K. R. H., Visockaite, G., Dewe, P., & Cox, T. (2018). The cost 

of work-related stress to society: A systematic review. Journal of 

Occupational Health Psychology, 23(1), 1–17. 

Hastuti. (2020). Lampaui Industri, Laba BNI di Februari Melesat 22,3% Miliar.( 

https://www.cnbcindonesia.com/market/20200407095325-17- 

150216/lampaui-industri-laba-bni-di-februari-melesat-223, diakses : 14 

Januari 2024). 

http://www.cnbcindonesia.com/market/20200407095325-17-


112 

 

 

 

Hau, Y. S., & Lam, P. Y. (2021). The relationship between job stress and burnout 

among nurses in Hong Kong: A moderated mediation model. Journal of 

Nursing Management, 29(5), 1062-1071. 

Hobfoll, S. E. (2001). The influence of culture, community, and the nested‐self in 

the stress process: advancing conservation of resources theory. Applied 

psychology, 50(3), 337-421. 

Houdmont, J., Leka, S., & Sinclair, R. R. (2017). Contemporary occupational 

health psychology: Global perspectives on research and practice (Vol. 3). 

John Wiley & Sons. 

Idris, A. (2011). Over time effects of role stress on psychological strain among 

Malaysian public university academics. International Journal of Business 

and Social Science, 2(9). 

Jang, S., Zippay, A., & Park, R. (2022). Work–life balance policies, work–life 

balance outcomes, and mental health among South Korean workers. 

International Social Work, 65(1), 27-40. 

Jex, S. M., Beehr, T. A., & Roberts, C. K. (1992). The meaning of occupational 

stress items to survey respondents. Journal of Applied Psychology, 77(5), 

623-628. 

Kalliath, T., & Brough, P. (2008). Work–life balance: A review of the meaning of 

the balance construct. Journal of management & organization, 14(3), 323- 

327. 

Karatepe, O. M. (2013). High-performance work practices, work social support 

and their effects on job embeddedness and turnover intentions. 

International Journal of Contemporary Hospitality Management, 25(6), 

903-921. 

Karina, A. (2020). Prevalence of burnout syndrome among bank employees in 

Jakarta. Jurnal Psikologi, 15(2). 

Kinnunen, U., Feldt, T., Geurts, S., & Pulkkinen, L. (2004). Work-family conflict 

and its relations to well-being: The role of personality as a moderating 

factor. Personality and Individual Differences, 37(7), 1669-1683. 

Kobayashi, F., Furui, H., Koyama, A., Sato, A., Otsuka, Y., Tanaka, Y., & Ota, E. 

(2021). Interactive eHealth interventions for coping with work-related 

stress in health care professionals. Cochrane Database of Systematic 

Reviews, 2021(3). 

Koinis, C., Gafni Chili, O., & Giannou, V. (2022). The impact of lack of social 

support at work on job stress of healthcare workers during the second 

wave of Covid-19 pandemic in Greece. Journal of Occupational and 

Environmental Medicine, 64(10), e1005-e1011. 

Kristianto, D., Redjeki, V.L., dan Manafe, R. 2022. Peran Work Life Balance 

Memediasi Dampak Stres terhadap Burnout Perawat. Jurnal Riset dan 

Aplikasi: Akuntansi dan Manajemen, 6(1), 75-84. 

Kubicek, B., Korunka, C., Raymo, J. M., & Hoonakker, P. (2022). Associations 

between work-privacy conflict, emotional exhaustion, and job satisfaction 

among employees working from home during the COVID-19 pandemic. 

Frontiers in Psychology, 13. 



113 

 

 

 

Lazarus, R. S., & Folkman, S. (1984). Stress, appraisal, and coping. New York: 

Springer Publishing Company. 

Lee, R. T., & Ashforth, B. E. (1996). A meta-analytic examination of the 

correlates of the three dimensions of job burnout. Journal of Applied 

Psychology, 81(2), 123-133. 

Leineweber, C., Falkenberg, L., Hanson, L. L. M., Westerlund, H., & Magnusson 

Hanson, L. L. (2021). Work–family conflict and history of type-2 diabetes 

in Swedish working women and men. International archives of 

occupational and environmental health, 94(1), 41–50. 

Lembaga Penelitian Kesehatan Masyarakat. (2022). Tingkat stres dan kesehatan 

mental karyawan sektor perbankan di Indonesia [Laporan]. 

Louis Cohen, Lawrence Manion, and Keith Morrison, Research Methods in 

Education, Sixth Edition (Oxon: Routledge, 2007) p. 104. 

Maslach, C., & Jackson, S. E. (2009). Burnout in organizational settings. Applied 

Social Psychology Annual. 

Maslach, C., & Leiter, M. P. (2016). Understanding the burnout experience: 

recent research and its implications for psychiatry. World Psychiatry, 

15(2), 103-111. 

Maslach, C., Jackson, S. E., Leiter, M. P., Schaufeli, W. B., & Schwab, R. L. 

(1986). Maslach burnout inventory (Vol. 21, pp. 3463-3464). Palo Alto, 

CA: Consulting psychologists press. 

Maslach, C., Schaufeli, W. B., & Leiter, M. P. (2001). Job burnout. Annual 

Review of Psychology, 52(1), 397-422. 

Mauno, S., Ruokolainen, M., Kinnunen, U., & De Bloom, J. (2022). Emotional 

labour and work-family conflict as resources and demands during the 

COVID‐19 pandemic in Finland: Associations with occupational well‐ 

being. Scandinavian Journal of Work and Organizational Psychology, 

7(1). 

Mazur, A., Pisarski, A., Chang, A., & Ashkanasy, N. M. (2022). Rating Scales 

Measuring Quantifiable Aspects of Work-Life Balance: A Systematic 

Review. International journal of environmental research and public health, 

19(3), 1020. 

Nart, S., & Batur, O. (2014). The relation between work-family conflict, job 

stress, organizational commitment and job performance: A study on 

Turkish primary teachers. European Journal of Research on Education, 

2(2), 72-81. 

National Institute for Occupational Safety and Health (NIOSH). (1999). Stress at 

work (Publication No. 99-101). https://www.cdc.gov/niosh/docs/99- 

101/default.html 

Nguyen, L. D., Quang, H. N., & Tran, M. D. (2020). The role of job stress on job 

performance among Vietnamese teachers: A moderated-mediation model. 

International Journal of Environmental Research and Public Health, 

17(21), 8095. 

Nguyen, T. H., Bui, H. T., Le, H. N., & Nguyen, H. (2022). The impacts of work 

stress on employees’ job performance and psychological well-being: 

http://www.cdc.gov/niosh/docs/99-


114 

 

 

 

Evidence from the banking industry in Vietnam. Journal of Risk and 

Financial Management, 15(8), 402. 

Probowulan, A. D., Ramdani, Z., & Haryanto, A. T. (2021). Work life balance as 

moderator the effect of workload, emotional exhaustion and intention to 

leave on nurses performance. Indian Journal of Public Health Research & 

Development, 12(3). 

Putra, A., & Santoso, B. (2020). Analisis faktor penyebab burnout pada karyawan 

bank di Jakarta. Jurnal Manajemen SDM, 14(2). 

Rajpal, H., Varma, A., & Vijayvargiya, N. (2021). Examining the effects of job 

stress on employee performance: A study of banking sector employees. 

IUP Journal of Organizational Behavior, 20(3). 

Ramli, A.H. 2020. Work overload and burnout among employees in the 

Malaysian financial sector. Global Business and Management Research, 

12(3), 281-289. 
Robbins, S. P., & Judge, T. A. (2017). Organizational behavior (17th ed.). 

Pearson Education. 

Salvagioni, D. A. J., Melanda, F. N., Mesas, A. E., González, A. D., Gabani, F. 

L., & Andrade, S. M. (2017). Physical, psychological and occupational 

consequences of job burnout: A systematic review of prospective studies. 

PloS one, 12(10), e0185781. 

Salvagioni, D.A.J. et al. (2017). Physical, psychological and occupational 

consequences of job burnout: A systematic review of prospective studies. 

PLoS ONE, 12(10). 

Sauter, S. L., Hurrell, J. J., Fox, H. R., Tetrick, L. E., & Barling, J. (1999). 

Occupational health psychology: An emerging discipline. Industrial 

Health, 37(2), 199–211. 

Schaufeli, W. B., De Witte, H., & Desart, S. (2020). Burnout assessment tool 

(BAT)—development, validity, and reliability. International Journal of 

Environmental Research and Public Health, 17(24), 9495. 

Schaufeli, W. B., Desart, S., & De Witte, H. (2020). Burnout Assessment Tool 

(BAT)—development, validity, and reliability. International Journal of 

Environmental Research and Public Health, 17(24), 9495. 

Schaufeli, W.B. (2022). Burnout: What we know and how to move forward. Work 

& Stress, 36(1), 56–70. 

Shukla, A., & Srivastava, R. (2016). Development of a job stress scale for college 

teachers. Cogent Business & Management, 3(1), 1184485 

Siegrist, J. & Li, J. (2016). Associations of Extrinsic and Intrinsic Components of 

Work Stress with Health: A Systematic Review of Evidence on the Effort- 

Reward Imbalance Model. International Journal of Environmental 

Research and Public Health, 13(5), 432. 

Sturges, J. and Guest, D. (2004). Working to live or living to work? Work/life 

balance early in the career. Human Resource Management Journal, 14(4), 

5-20. 

Subiyanto, A.A., Djastuti, I., dan Suryoko, S. 2022. Effect of Self Efficacy on The 

Relationship between Job Demands and Burnout: Empirical Study of 



115 

 

 

 

MSME Entrepreneurs During COVID-19 Pandemic. Journal of Asian 

Finance, Economics and Business, 9(2), 579–588. 

Thadeus, M. (2021). Tingkat burnout pada perawat RSJ: Sebuah studi 

fenomenologi. Jurnal Keperawatan Jiwa, 12(1), 89-96. 

Wigert B. & Agrawal S. (2016). Employee Burnout, Part 1: The 5 Main Causes. 

Gallup Website.(https://www.gallup.com/workplace/237059/employee- 

burnout-part-main-causes.aspx, diakses : Desmber 15, 2023) 

Wilinny et al. (2019). Analisis Komunikasi Di PT. Asuransi Buana Independent 

Medan. Jurnal Ilmiah Simantek 3(1): 1–6 

http://www.gallup.com/workplace/237059/employee-

	DAFTAR PUSTAKA

