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ABSTRACT 

 

This study aims to determine the appropriateness and implementation of the company's 

internal control system for credit sales, as well as the problems faced by the company in 

applying internal control based on the COSO framework. This research uses a 

qualitative method with descriptive and comparative studies based on interviews, 

observations, and documentation. The research variables consist of Control 

Environment, Risk Assessment, Control Activities, Information and Communication, 

and Monitoring. The results show that there are several mismatches between the 

internal control design and COSO principles, and the implementation of internal 

control for credit sales was ineffective during the study period. It can be concluded that 

the company has not yet fully implemented internal control in accordance with the 

COSO framework. 
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