
 

58 
 

REFERENCES 

Abdullahi, S., Yusuf, N., Zayyad, M. A., Bagiwa, L. I., Zakari, A., Adamu, A., Nura, 

A., & Shehu, S. (2020). The Big Data Technology: Assessing the Impact. Open 

Journal of Science and Technology, 3(2), 71–77. 

https://api.semanticscholar.org/CorpusID:225061567 

Abkenar, S. B., Kashani, M. H., Mahdipour, E., & Jameii, S. M. (2020). Big data 

analytics meets social media: A systematic review of techniques, open issues, and 

future directions. Telematics and Informatics, 57. 

https://doi.org/10.1016/j.tele.2020.101517 

Akhtar, P., Khan, Z., Tarba, S., & Jayawickrama, U. (2018). The Internet of Things, 

dynamic data and information processing capabilities, and operational agility. 

Technological Forecasting and Social Change, 136(March), 307–316. 

https://doi.org/10.1016/j.techfore.2017.04.023 

Akter, S. & Fosso Wamba, S. (2016). Big data analytics in e-commerce: A systematic 

review and agenda for future research. Electronic Markets, 26, 173-194. 

Alsmadi, A. A., Alrawashdeh, N., Al-Dweik, A. F., & Al-Assaf, M. (2022). 

Cryptocurrencies: A bibliometric analysis. International Journal of Data and 

Network Science, 6(3), 619–628. https://doi.org/10.5267/j.ijdns.2022.4.011 

Alsmadi, A. A., Sha’ban, M., & Al-Ibbini, O. A. (2019). The relationship between E-

banking services and bank profit in Jordan for the period of 2010-2015. 

Proceedings of the 2019 5th International Conference on E-Business and 

Applications - ICEBA 2019, 70–74. https://doi.org/10.1145/3317614.3317638 

Aydiner, A. S., Tatoglu, E., Bayraktar, E., Zaim, S., & Delen, D. (2019). Business 

analytics and firm performance: The mediating role of business process 

performance. Journal of Business Research, 96, 228–237. 

https://doi.org/10.1016/j.jbusres.2018.11.028 

Aziz, N. A., Long, F., & Wan Hussain, W. M. H. (2023). Examining the effects of big 

data analytics capabilities on firm performance in the Malaysian banking sector. 

International Journal of Financial Studies, 11(1), 23. 

Bank Nagari. (n.d.). Bank Nagari. Retrieved from https://www.banknagari.co.id 

Bhandari, P. (2023). Operationalization | A Guide with Examples, Pros & Cons. 

Scribbr. https://www.scribbr.com/methodology/operationalization/ 

Brigham, E. F., & Houston, J. F. (2019). Fundamentals of Financial Management. 

Cengage Learning. 



 

59 
 

Brewis, C., Dibb, S., & Meadows, M. (2023). Leveraging big data for strategic 

marketing: A dynamic capabilities model for incumbent firms. Technological 

Forecasting and Social Change, 190, 122402. 

https://doi.org/10.1016/j.techfore.2023.122402 

Chatterjee, S., Chaudhuri, R., Gupta, S., Sivarajah, U., & Bag, S. (2023). Assessing 

the impact of big data analytics on decision-making processes, forecasting, and 

performance of a firm. Technological Forecasting and Social Change, 196(June), 

122824. https://doi.org/10.1016/j.techfore.2023.122824 

Chen, H., Chiang, R.H. and Storey, V.C. (2012) Business Intelligence and Analytics: 

From Big Data to Big Impact. MIS Quarterly, 36, 1165-1188. 

Chen, M., Mao, S., & Liu, Y. (2014). Big data: A survey. Mobile Networks and 

Applications, 19(2), 171–209. https://doi.org/10.1007/s11036-013-0489-0 

Chen, T. H. (2020). Do you know your customer? Bank risk assessment based on 

machine learning. Applied Soft Computing, 86, 105779. 

Davenport, T. H. (2006). Competing on analytics. Harvard Business Review, 84(1). 

Davenport, T. H., & Dyché, J. (2013). Big data in big companies. International 

Institute for Analytics, 3(1-31). 

Davenport, T. H., & Harris, J. G. (2007). Competing on Analytics: The New Science 

of Winning. Harvard Business Review Press. 

Davenport, Thomas & Patil, D. (2012). Data Scientist: The Sexiest Job of the 21st 

Century. Harvard Business Review. 

David Donald, T. Aditya, Y. Harshvardhan Reddy, J. Sreekaree, K. Pavan Kumar 

Sarma, & R. Varaprasad. (2023). Big Data Analytics: Unveiling Insights and 

Opportunities. International Journal of Advanced Research in Science, 

Communication and Technology, 3(2), 551–557. https://doi.org/10.48175/ijarsct-

8537 

Davis, F. D. (1989). Perceived usefulness, perceived ease of use, and user acceptance 

of information technology. MIS Quarterly, 13(3), 319–339. 

https://doi.org/10.2307/249008 

Editorial ItWorks. (2023). TOP Digital Awards 2023: Transformasi Digital Bank 

Nagari Hadirkan Kemudahan dan Keamanan Data Nasabah. Retrieved from 

https://www.itworks.id 



 

60 
 

Frisk, J.E. and Bannister, F. (2017), Improving the use of analytics and big data by 

changing the decision-making culture: A design approach, Management Decision, 

55(10), 2074-2088. https://doi.org/10.1108/MD-07-2016-0460 

Gandomi, A., & Haider, M. (2015). Beyond the hype: Big data concepts, methods, and 

analytics. International Journal of Information Management, 35(2), 137-144. 

Ghozali, I., & Latan, H. (2015). Partial Least Squares: Konsep, Teknik dan Aplikasi 

Menggunakan Program SmartPLS 3.0, -2/E (Edisi Kedua). Badan Penerbit 

Undip. 

Gunasekaran, A., Papadopoulos, T., Dubey, R., Wamba, S. F., Childe, S. J., Hazen, B., 

& Akter, S. (2017). Big data and predictive analytics for supply chain and 

organizational performance. Journal of Business Research, 70, 308–317. 

https://doi.org/10.1016/j.jbusres.2016.08.004 

Hair, J. F., et al. (2017). PLS-SEM: Indeed a Silver Bullet. Journal of Marketing 

Theory and Practice, 19(2), 139-152. 

Hair, J. F., Sarstedt, M., Ringle, C. M., & Gudergan, S. P. (2017). Advanced Issues in 

Partial Least Squares Structural Equation Modeling (Second Edi). Sage 

Publication. 

Hamid, R. S., & Anwar, S. M. (2019). Structural Equation Modeling (SEM) berbasis 

varian: konsep dasar dan aplikasi program Smart PLS 3.2.8 dalam riset bisnis. PT 

Inkubator Penulis Indonesia. 

Harahap, L. K. (2018). Analisis SEM (Structural Equation Modelling) Dengan 

SMARTPLS (Partial Least Square). Fakultas Sains Dan Teknologi Uin 

Walisongo Semarang. 

Hodeghatta, U. R., & Nayak, U. (2017). Big Data Analysis — Introduction and Future 

Trends. In Business Analytics Using R - A Practical Approach (1st ed., pp. 257–

265). Apress, Berkeley, CA. https://doi.org/10.1007/978-1-4842-2514-1 

Huang, S. C., McIntosh, S., Sobolevsky, S., & Hung, P. C. K. (2017). Big Data 

Analytics and Business Intelligence in Industry. Information Systems Frontiers, 

19(6), 1229–1232. https://doi.org/10.1007/s10796-017-9804-9 

Islam, Md. T., & Borhan Uddin Khan. (2024). Big Data and Analytics: Prospects, 

Challenges, and the Way Forward. In Encyclopedia of Information Science and 

Technology (Sixth Edit, pp. 1–30). https://doi.org/10.4324/9780429298219-6 

Kimmel, P. D., Weygandt, J. J., & Kieso, D. E. (2020). Financial accounting: Tools 

for business decision making. John Wiley & Sons. 



 

61 
 

Kiron, D., Prentice, P. K., & Ferguson, R. B. (2014). The analytics mandate. MIT Sloan 

management review, 55(4), 1-25. 

Kock, N., & Hadaya, P. (2018). Minimum sample size estimation in PLS-SEM: The 

inverse square root and gamma-exponential methods. Information Systems 

Journal, 28(1), 227–261. https://doi.org/10.1111/isj.12131 

LaValle, S., Lesser, E., Shockley, R., Hopkins, M. S., & Kruschwitz, N. (2010). Big 

data, analytics and the path from insights to value. MIT Sloan Management 

Review, 52(2), 21-32 

Lin, W., Wang, S., & Wei, Y. (2022). Economic Forecasting with Big Data: A 

Literature Review. Research Square. 

Manyika, J., Chui, M., Brown, B., Bughin, J., Dobbs, R., Roxburgh, C., & Byers, A. 

H. (2011). Big data: The next frontier for innovation, competition, and 

productivity. McKinsey Global Institute. 

McAfee, A. and Brynjolfsson, E. (2012) Big Data: The Management Revolution. 

Harvard Business Review, 90(10), 60-68 

McKinsey & Company. (2016). The age of analytics: Competing in a data-driven 

world | McKinsey & Company (Issue December). 

http://www.mckinsey.com/business-functions/mckinsey-analytics/our-

insights/the-age-of-analytics-competing-in-a-data-driven-world 

Müller, O., Fay, M., & Vom Brocke, J. (2018). The effect of big data and analytics on 

firm performance: An econometric analysis considering industry characteristics. 

Journal of management information systems, 35(2), 488-509. 

Ngai, E. W. T., Hu, Y., Wong, Y. H., Chen, Y., & Sun, X. (2011). The Application of 

Data Mining Techniques in Financial Fraud Detection: A Classification 

Framework and an Academic Review of Literature. Decision Support Systems, 

50(3), 559-569. 

Peng, H., Lin, Y., & Wu, M. (2022). Bank financial risk prediction model based on 

big data. Scientific Programming, 2022(1), 3398545. 

https://doi.org/10.1155/2022/3398545 

Richardson, P. (2019). Nowcasting and the Use of Big Data in Short Term 

Macroeconomic Forecasting: A Critical Review. Economie Et Statistique, 505(1), 

65–87. 

Sekaran, U., & Bougie, R. (2016). Research Method in Business: A Skill-building 

Approach. In Paper Knowledge. Toward a Media History of Documents (7th 

Edition). John Wiley & Sons. 



 

62 
 

Shabbir, M. Q., & Gardezi, S. B. W. (2020). Application of big data analytics and 

organizational performance: the mediating role of knowledge management 

practices. Journal of Big Data, 7(1), 1–17. https://doi.org/10.1186/s40537-020-

00317-6 

Sharma, R., Mithas, S., & Kankanhalli, A. (2014). Transforming decision-making 

processes: a research agenda for understanding the impact of business analytics 

on organisations. European Journal of Information Systems, 23(4), 433-441. 

Škare, M., & Porada-Rochoń, M. (2020). Forecasting financial cycles: Can big data 

help? Technological and Economic Development of Economy, 26(5), 974–988. 

https://doi.org/10.3846/tede.2020.12702 

Tang, L., Li, J., Du, H., Li, L., Wu, J., & Wang, S. (2022). Big data in forecasting 

research: a literature review. Big Data Research, 27, 100289. 

https://doi.org/10.1016/j.bdr.2021.100289 

Waller, M. A., & Fawcett, S. E. (2013). Data science, predictive analytics, and big data: 

A revolution that will transform supply chain design and management. Journal of 

Business Logistics, 34(2), 77-84. 

Wamba, S. F., Dubey, R., Gunasekaran, A., & Akter, S. (2020). The performance 

effects of big data analytics and supply chain ambidexterity: The moderating 

effect of environmental dynamism. International Journal of Production 

Economics, 222. https://doi.org/10.1016/j.ijpe.2019.09.019 

Wamba, S. F., Gunasekaran, A., Akter, S., Ren, S. J. fan, Dubey, R., & Childe, S. J. 

(2017). Big data analytics and firm performance: Effects of dynamic capabilities. 

Journal of Business Research, 70, 356–365. 

https://doi.org/10.1016/j.jbusres.2016.08.009 

Wang, J., & Wang, Y. (2023). The application of big data technology in the predictive 

analysis of enterprise capital operation risk. 3C TIC. Cuadernos de Desarrollo 

Aplicados a Las TIC, 12(2), 227–242. https://doi.org/https://doi.org/ 

10.17993/3ctic.2023.122.227-242 

Wang, S. (2021). An interview with Shouyang Wang: research frontier of big data-

driven economic and financial forecasting. Data Science and Management, 1(1), 

10–12. https://doi.org/10.1016/j.dsm.2021.01.001 

Wu, L., Li, Q., Liu, M., & Lin, J. (2022). Incorporating Surrogate Information for 

Adaptive Subgroup Enrichment Design with Sample Size Re-Estimation. 

Statistics in Biopharmaceutical Research, 14(4), 493–504. 

https://doi.org/10.1080/19466315.2022.2046150 



 

63 
 

Xu, H., Ge, J., & Tong, L. (2023). Application of cloud accounting in enterprise 

financial forecasting and decision making in the era of big data. Applied 

Mathematics and Nonlinear Sciences, 8(1), 3095-3110. 

https://doi.org/10.2478/amns.2023.1.00024 

Zhang, X., Cheng, M., Liu, Y., Li, D. H., & Wu, R. M. (2014). Short-term load 

forecasting based on big data technologies. Applied Mechanics and Materials, 

687–691, 1186–1192. https://doi.org/10.4028/www.scientific.net/AMM.687-

691.1186 

Zytek, A., Liu, D., Vaithianathan, R., & Veeramachaneni, K. (2021). Sibyl: 

Understanding and Addressing the Usability Challenges of Machine Learning in 

High-Stakes Decision Making. IEEE Transactions on Visualization and 

Computer Graphics, 28(1), 1161–1171. 

https://doi.org/10.1109/TVCG.2021.3114864 

  

  


