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ABSTRACT 
 

This study aims to provide empirical evidence on the influence of system quality, 
information quality, service quality, and system security on BCA mobile banking 
users in West Sumatra. The research was conducted using a quantitative method 
by distributing questionnaires both online and offline. The sample was obtained 
using a non-probability sampling technique with a purposive sampling method, 
resulting in a total of 235 respondents. The results of this study indicate that 
system quality and information quality have a positive and significant impact on 
user satisfaction. However, service quality and system security do not have a 
significant impact on user satisfaction. This research contributes to service 
providers by suggesting improvements in system quality, information quality, 
service quality, and system security to ensure user satisfaction. Additionally, it is 
recommended that mobile banking users consider system quality, information 
quality, service quality, and system security when selecting mobile banking 
services to ensure a satisfying experience. 
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