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ABSTRACT 

This study aims to determine the effect of work-life balance, flexible work 
arrangements, and job satisfaction on auditor turnover intention in the digital 
environment. The research was conducted using quantitative methods with 
purposive sampling techniques using questionnaires distributed online using google 
form involving 152 respondents who are staff auditors from public accounting firms, 
companies, and government agencies. This research uses smartPLS software 
version 4.0. The results of this study indicate that work-life balance has no 
significant effect on auditor turnover intention in the digital environment, flexible 
work arrangements have a positive and significant effect on auditor turnover 
intention in the digital environment, and job satisfaction has a significant negative 
effect on auditor turnover intention in the digital environment. 
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ABSTRAK 
 

Penelitian ini bertujuan untuk mengetahui pengaruh work-life balance, flexible 

work arrangement, dan job satisfaction terhadap turnover intention auditor pada 

digital environment. Penelitian dilakukan dengan menggunakan metode kuantitatif 

dengan teknik purposive sampling dengan menggunakan kuisioner yang disebar 

secara online menggunakan google form yang melibatkan 152 responden yang 

merupakan staf auditor dari kantor akuntan publik, perusahaan, dan instansi 

pemerintahan. Penelitian ini menggunakan software smartPLS versi 4.0. Hasil studi 

ini menunjukkan bahwa work-life balance tidak berpengaruh signifikan terhadap 

turnover intention auditor pada digital environment, flexible work arrangement 

berpengaruh positif dan signifikan terhadap turnover intention auditor pada digital 

environment, job satisfaction berpengaruh negatif signifikan terhadap turnover 

intention auditor pada digital environment. 

Kata kunci: Work-Life Balance, Flexible Work Arrangements, Job Satisfaction 

  


