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 SABSTRAK

Kejadian ESO yang parah dapat mengancam jiwa dan menyebabkan kerusakan
permanen serta pengobatan khusus terutama pada populasi geriatri karena adanya
perubahan fisiologis yang menyebabkan perubahan farmakodinamik dan
farmakokinetik banyak obat. Tujuan penelitian ini untuk mengeksplorasi pengetahuan,
pengalaman, penanganan dan cara pelaporan ESO oleh tenaga kesehatan di ruang
rawat inap interne, serta peran pihak manajemen RSUD Dr. M. Yunus Bengkulu.
Metode kualitatif digunakan dalam penelitian ini dengan teknik pengumpulan data
melalui wawancara semi terstruktur terhadap 13 informan secara tatap muka langsung.
Data hasil wawancara direkam, "ditranskip, kemudian dilakukan content analysis
dengan Sofware NVivo versi 12. Hasil penelitian menunjukkan pengetahuan tenaga
kesehatan masih kurang tentang farmakovigilans sehingga pelaporan ESO masih
terbatas dan bersifat pasif. Pengetahuan dan pengalaman tentang ESO informan telah
memahami serta mengetahui cara penanganannya. Kasus ESO yang sering terjadi
adalah obat antibiotik yang menyebabkan gatal pada kulit. Semua informan setuju
bahwa penting melakukan pelaporan kejadian ESO demi melindungi keselamatan
pasien. Pihak manajemen rumah sakit telah berupaya untuk meningkatkan pelaporan
ESO dengan membentuk tim KFT dan PMKP serta menyediakan lembar form kuning
MESO.
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ABSTRACT

Severe ADR can be life‘threatening and cause permanent'damage and special treatment,
especially in the geriatric population due to physiological changes that cause changes in
the pharmacodynamics and pharmacokinetics of many drugs. The aim of this research is
to explore the knowledge, experience, handling and methods of reporting ADR by health
workers in internal inpatient rooms, as well as the role of the management of RSUD Dr.
M. Yunus Bengkulu. Qualitative methods were used in this research with data collection
techniques through semi-structured interviews with 13 informants face to face. Data from
interviews were recorded, transcribed, then content analysis was carried out using NVivo
software version 12. The research results showed that health workers' knowledge
regarding pharmacovigilance was still lacking so that ADR reporting was still limited and
passive. Knowledge and experience regarding ADR informants have understood and
know how to handle it. ADR cases that often occur are antibiotics that cause itching on
the skin. All informants agreed that it was important to report ADR incidents to protect
patient safety. The hospital management has attempted to improve ADR reporting by
forming a KFT and PMKP team and providing a yellow MESO form sheet.
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