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ABSTRACT

This research aims to determine the application of the e-system in fulfilling VAT
obligations at KPP Pratama Padang Satu in the tax period April 2022 to June
2023 and its impact on the level of PKP compliance. This research uses a case
study method with qualitative descriptive data analysis techniques. The results of
this research indicate that the implementation of fulfilling VAT obligations through
the e-system in the April 2022 to June 2023 tax period at KPP Pratama Padang
Satu is not optimal enough. As a result, the PKP compliance level ratio has
decreased but is classified as quite compliant. This decrease was caused by a lack
of PKP awareness regarding fulfilling VAT obligations, the large number of
taxpayers who were technologically illiterate, and technical obstacles encountered
when accessing the e-system. To deal with this, KPP Pratama Padang Satu has
provided guidance during the PKP inauguration process and provided online
interactive services to PKP via WhatsApp and Zoom. This research contributes to
DJP, especially KPP Pratama Padang Satu, to re-evaluate policies and services
in fulfilling VAT obligations so that they can increase PKP compliance in carrying
out their tax obligations to maximize VAT revenues.
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