DAFTAR PUSTAKA

Agustina, R., & Sudibya, I G. A. (2018). Pengaruh work family conflict terhadap
stres kerja dan kinerja wanita perawat di rumah sakit umum daerah Praya
Lombok. E-Jurnal Ekonomi dan Bisnis Universitas Udayana, 7(3), 775-
808.

Al Sabei, S., AbuAIRub, R., Al Yahyaei, A., Al-Rawajfah, O. M., Labrague, L. J.,
Burney, I. A., & Al-Magbali, M. (2023). The influence of nurse managers’
authentic leadership style and work environment characteristics on job
burnout among emergency nurses. International Emergency Nursing, 70.
https://doi.org/10.1016/j.ienj.2023.101321.

Andriani, R. (2004). Pengaruh persepsi mengenai kondisi lingkungan kerja dan
dukungan sosial terhadap tingkat burnout pada perawat IRD RSUD dr.
Soetomo Surabaya. Jurnal Insan, 6(1), 101-112.

Apperson, M., Schmidt, H., Moore, S., Grunberg, L., & Greenberg, E. (2002).
Women Managers and the Experience of Work Family Conflict. American
Journal of Undergraduate Research, 1(3), 9-16.
https://doi.org/10.33697/ajur.2002.020.

Aprillia, Friska. (2017). Pengaruh Beban Kerja, Stres Kerja dan Motivasi Kerja
terhadap Kinerja Perawat Rumah Sakit Islam Ibnu Sina Pekanbaru. JOM
Fekon, 4(1).

Baron, R. A., & Greenberg, J. (2003). Behavior in organizations: understanding
and managing the human side of the work (8th ed). Upper Saddle River:
Pearson Education.

Boles, J. S., Howard, W. G, & Donofrio, H. H. (2001). An Investigation in to the
Inter-Relationships of Work-Family Conflict, Family-Work Conflict and
Work Satisfaction. Journal of Managerial Issues, 13(3), 376-390.

Byron, K. (2005). A meta-analytic review of work-family conflict and its
antecedents. Journal of Vocational Behavior, 67(2), 169-198.
https://doi.org/10.1016/j.jvb.2004.08.009.

Candra, T. L., Herlambang, T., & Satoto, B. E. (2022). Beban kerja dan work-
family conflict terhadap Kkinerja pegawai yang dimediasi komitmen
organisasi. BUDGETING: Journal of Business, Management and
Accounting, 4(1). https://doi.org/ 10.31539/budgeting.v4i1.4163.

84



Edwards J. R., & Rothbard N. P. (2000). Mechanisms linking work and family:
Clarifying the relationship between work and family constructs. Acad
Manage Rev, 25, 178-199. https://doi.org/10.5465/amr.2000.27916009.

Filayanti, D. A., & Arifin, Z. (2022). Pengaruh Work-Family Conflict (WFC) dan
Workplace Stress (WPS) terhadap Burnout dengan Perceived Supervisor
Support (PSS) sebagai Variabel Moderasi (Studi Pada Perawat Perempuan
RSUD ULIN Banjarmasin di Ruangan ICU, IGD, dan Hemodialisa).
Jurnal Wawasan Manajemen, 10(2).

Frone, M. R., Russell, M., & Coaper, M. L. (1992). Antecedents and Outcomes of
Work-Family Conflict: Testing a Model of the Work-Family Interface.
Journal of Applied Psychology, 77(1), 65-78.

George, J. M., & Jones, G. R. (2011). Understanding and Managing
Organizational Behavior. Prentice Hall.

Gibson, J., L., John M., I., & James H., D., R. (1996). Organisasi, Perilaku,
Struktur, Proses. Edisi 8. Jilid 1. Terjemahan, Bina Rupa Aksara. Jakarta.

Golonka, K., Mojsa-Kaja, J., Blukacz, M., Gawlowska, M., & Marek, T. (2019).
Occupational burnout and its overlapping effect with depression and
anxiety. International Journal of Occupational Medicine and
Environmental Health, 32(2), 229-244.
https://doi.org/10.13075/ijomeh.1896.01323

Greenhaus, J. H., & Beutell, N. J. (1985). Sources of Conflict between Work and
Family Roles. The Academy of Management Review. 10(1), 76.

Haidar, T. B. O., & Abadiyah, R. (2022). Work Family Conflict, Work
Environment, and Work Stress on Employee Burnout in Hospitality.
Academia Open, 7. https://doi.org/10.21070/acopen.7.2022.3414.

Hair, J. F., Hult, T. M., Ringle, C. M., & Sarstedt, M. (2022). A Primer on Partial
Least Squares Structural Equation Modeling (PLS-SEM). SAGE
Publications, Inc.

Hariandja, M. T. E. (2006). Perilaku Organisasi: Memahami dan Mengelola
Perilaku dalam Organisasi. UNPAR PRESS.

He, G., An, R.,, & Zhang, F. (2019). Cultural intelligence and work—family
conflict: A moderated mediation model based on conservation of resources
theory. International Journal of Environmental Research and Public
Health, 16(13). https://doi.org/10.3390/ijerph16132406.

85



Hermawan, E. (2022). Analisis Pengaruh Beban Kerja, Konflik Pekerjaan-
Keluarga dan Stres Kerja terhadap Kinerja PT. Sakti Mobile Jakarta.
Jurnal llmu Manajmen Terapan, 3(4). https://doi.org/10.31933/jimt.v3i4.

Hidayati, N., Zarlis, M., & Absah, Y. (2021). Pengaruh Work-Family Conflict
terhadap Komitmen Organisasi Melalui Stres Kerja pada Tenaga
Kesehatan Rsu Latersia Binjai. Jurnal llmiah Manajemen dan Bisnis, 3(1).

Kelly, M., Soles, R., Garcia, E., & Kundu, I. (2020). Job Stress, Burnout, Work-
Life Balance, Well-Being, and Job Satisfaction among Pathology
Residents and Fellows. American Journal of Clinical Pathology, 153(4),
449-469. https://doi.org/10.1093/ajcp/aqaa013.

Khamisa, N., Peltzer, K., llic, D., & Oldenburg, B. (2016). Work related stress,
burnout, job satisfaction and general health of nurses: A follow-up study.
International Journal of Nursing Practice, 22(6), 538-545.
https://doi.org/10.1111/ijn.12455.

Lailani, F. (2012). Burnout pada perawat ditinjau dari efikasi diri dan dukungan
sosial. Jurnal Talenta Psikologi, 1, 67-87.

Laschinger, H. K. S., Borgogni, L., Consiglio, C., & Read, E. (2015). The effects
of authentic leadership, six areas of worklife, and occupational coping
self-efficacy on new graduate nurses’ burnout and mental health: A cross-
sectional study. International Journal of Nursing Studies, 52(6), 1080-
1089. https://doi.org/10.1016/j.ijnurstu.2015.03.002.

Laschinger, H. K. S., & Grau, A. L. (2012). The influence of personal
dispositional factors and organizational resources on workplace violence,
burnout, and health outcomes in new graduate nurses: A cross-sectional
study. International Journal of Nursing Studies, 49(3), 282-291.
https://doi.org/10.1016/j.ijnurstu.2011.09.004.

Lazarus, R. S. (1993). Coping Theory and Research: Past, Present, and Future.
Psychosomatic Medicine, 55, 234-247.

Lee, R. T., & Asforth, B. E. (1996). A media analytic examination of the
correlates of the three dimensions of burnout. Journal of Aplied
Psychology, 81(2), 123-133.

Leiter, M. P., Maslach, C., & Frame, K. (2015). Burnout. In The Encyclopedia of
Clinical Psychology (pp. 1-7). Wiley.
https://doi.org/10.1002/9781118625392.wbecp142.

86



Liftyawan, K. S., Hadi, F. S., & Agustina, T. S. (2020). Pengaruh Konflik
Pekerjaan-Keluarga Kelelahan Emosional dan Stres Kerja terhadap
Kinerja. Jurnal Penelitian Ipteks, 5(1).

Lineuwih, 1. I., Sariwulan, T., & Fidhyallah, N. F. (2022). Pengaruh Beban Kerja,
Stres Kerja, dan Work Family Conflict terhadap Burnout Karyawan.
Jurnal Bisnis, Manajemen, dan Keuangan, 3(3).

Luthans, F., Luthans, B. C., & Luthans, K. W. (2021). Organizational behavior :
an evidence-based approach. Information Age Publishing, Incorporated.

Mansour, S., & Tremblay, D. G. (2016). Work—family conflictfamily—work
conflict, job stress, burnout and intention to leave in the hotel industry in
Quebec (Canada) moderating role of need for family friendly practices as
“resource passageways”. The International Journal of Human Resource
Management. https://doi.org/10.1080/09585192.2016.1239216.

Maslach, C., & Leiter, M. P. (2016). Understanding the burnout experience:
recent research and its implications for psychiatry. World Psychiatry,
15(2), 103-111. DOI:10.1002/wps.20311.

Maslach, C., Schaufeli, W. B., & Leiter, M. P. (2001). Job Burnout. Review of
Psychology, 52(1), 397-422.
https://doi.org/10.1146/annurev.psych.52.1.397.

Medina, H. R. B., Aguirre, R. C., Coello-Montecel, D., Pacheco, P. O., &
Paredes-Aguirre, M. 1. (2021). The Influence of Work—Family Conflict on
Burnout during the COVID-19 Pandemic The Effect of Teleworking
Overload. International Journal of Environmental Research and Public
Health, 18:10302. https://doi.org/10.3390/ijerph181910302.

Michael, M., & le, M. (2021). The Effect of Job Insecurity, Work Stress, and
Work-Family Conflict on Employee Burnout. Advances in Social Science,
Education and Humanities Research, 655.

Nainggolan, F. J. (2022). Pengaruh Job Insecurity, Stres Kerja, dan Work Family
Conflict terhadap Burnout Karyawan di PT Lotte Shipping Indonesia
Cabang Medan. Jurnal Manajemen Bisnis dan Kewirausahaan, 6(1).

Neck, C. P., Houghton, J. D., & Murray, E. L. (2016) Organizational Behavior: A
Critical-Thinking Approach. SAGE Publications, Inc.

Netemeyer, R. G., Boles, J. S., & McMurrian, R. (1996). Development and
validation of work-family conflict and family-work conflict scales.

87



Journal of Applied Psychology, 81(4), 400-410.
https://doi.org/10.1037/0021-9010.81.4.400.

Patrice L. Esson. (2004). Consequences Of Work Family Conflict: Testing A New
Model Of Work Related, Non Work Related And Stres Related Outcomes.
Thesis. Faculty of the Virginia Polytechnic Institute and State University.

Peraturan Menteri Kesehatan No. 3 Tahun 2020 tentang Klasifikasi dan Perizinan
Rumah Sakit.

Plamann, M. J. (2019). The Impact of Workplace Burnout on Millennial
Turnover. The College of St. Scholastica, 1-9.

Priastuty, Bella. A. D., & Mulyana, O. P. (2021). Hubungan antara Konflik Peran
Ganda dengan Stres Kerja pada Tenaga Kesehatan Wanita di Puskesmas.
Jurnal Penelitian Psikologi, 8(2).

Rasheed, M., Igbal, S., & Mustafa, F. (2018). Work-family conflict and female
employees’ turnover intentions. Gender in Management, 33(8), 636-653.
https://doi.org/10.1108/GM-09-2017-0112.

Riana, I. G., Wiagustini, N. L. P., Dwijayanti, K. I., & Rihayana. I. G. (2018).
Managing Work-Family Conflict and Work Stress through Job
Satisfaction and Its Impact on Employee Performance. Jurnal Teknik
Industri, 20(2). DOI: 10.9744/jti.20.2.127-134.

Robbins, S. P., & Judge, T. A. (2021). Organizational behavior. Pearson
Publications, Inc.

Robbins, S. P., & Judge, T. A. (2023). Organizational behavior. Pearson
Publications, Inc.

Rubab, U. (2017). Impact of Work Family Conflict on Burnout and Workplace
Deviant Behavior: Mediating Role of Stress. Jinnah Business Review,
5(1), 1-10.

Saleem, F., Malik, M. 1., & Qureshi, S. S. (2021). Work Stress Hampering
Employee Performance During COVID-19: Is Safety Culture Needed?
Front. Psychol. 12:655839. DOI: 10.3389/fpsyg.2021.655839.

Sekaran, U., & Bougie, R. (2016). Research Methods for Business A Skill-
Building Approach. Wiley.

Shanafelt, T. D. (2012). Burnout and Satisfaction with Work-Life Balance Among
US Physicians Relative to the General US Population. Arch Intern Med,
172(18). DOI:10.1001/archinternmed.2012.3199.

88



Soelton, M., Amaelia, P., & Prasetyo, H. (2020). Dealing with Job Insecurity,
Work Stress, and Family Conflict of Employees. Advances in Economics
Business and Management Research, 120. 167-174.

Soelton, M., Astuti, P., Susilowati, E., Nugrahati, T., Akreditasi Lembaga
Kesejahteraan Sosial Kementerian Sosial, B. R., pengembangan Profesi,
P., & Sosial, K. R. (2021). Bagaimanakah Beban Kerja dan Stres Kerja
Mempengaruhi Kinerja Karyawan dengan Burnout Sebagai Variabel
Mediasi. Conference on Economic and Business Innovation, 1(35), 1-14.

Stankevi¢iate, Z., & Savanevitiene, A. (2019). Can Sustainable HRM Reduce
Work-Related Stress, Work-Family Conflict, and Burnout? International
Studies of Management and Organization, 49(1), 79-98.
https://doi.org/10.1080/00208825.2019.1565095.Steve, W. (2011).
Managing workplace stress: A best practice blueprint. Wiley

Sugiyono. (2013). Metode Penelitian Kuantitatif, Kualitatif dan R&d. Bandung:
Alfabeta.

Sutrisno. (2022). Determinants of Employee Performance: Overview of Aspects
of Communication, Work Stress, and Compensation. Budapest
International  Research and  Critics  Institute-Journal,  5(3).
https://doi.org/10.33258/birci.v5i3.5937.

Tu, Yu-Te., Sulistiawan, J., Ekowati, D., & Rizaldy, H. (2022). Work-family
conflict and sales people deviant behavior: the mediating role of job stress.
Heliyon, 8:10881. https://doi.org/10.1016/j.heliyon.2022.e10881.

Vickovic, S. G., & Morrow, W. J. (2020). Examining the Influence of Work-
Family Conflict on Job Stress, Job Satisfaction, and Organizational
Commitment among Correctional Officers. Criminal Justice Review,
45(1), 5-25. https://doi.org/10.1177/0734016819863099.

Wahyuniasih, D. P. P., & Dewi, I. G. M. (2021). Does Job Stress Mediate The
Effect of Work Load and Work-Family Conflict on Nurses’ Burnouts?
Journal of Business and Management, 23(2).
https://doi.org/10.9790/487X-2301020112.

Widya, G., & Asri Zona, M. (2020). Human Resources Management Studies
Work-family conflict on burnout: the mediating of work stress.
http://jkmsdm.ppj.unp.ac.id/index.php/hrms.

Wu, G., Wu, Y., Li, H., & Dan, C. (2018). Job burnout, work-family conflict and
project performance for construction professionals: The moderating role of

89



organizational support. International Journal of Environmental Research
and Public Health, 15(12). https://doi.org/10.3390/ijerph15122869.

Wu, T. J., Yuan, K. S,, Yen, D. C., & Xu, T. (2019). Building up resources in the
relationship between work—family conflict and burnout among firefighters:
moderators of guanxi and emotion regulation strategies. European Journal
of Work and Organizational Psychology, 28(3), 430-441.
https://doi.org/10.1080/1359432X.2019.1596081.

Yanti, Ni Komang F. M., & Yudhaningsing, N. M. (2021). Pengaruh konflik
peran ganda dan stress kerja terhadap Kinerja perawat (Studi kasus pada
perawat RSUP Sanglah Denpasar). Jurnal Satyagraha, 4(1).

Yildirim, D. & Aycan, Z., (2008). Nurses’ work demands and work—family
conflict: A questionnaire survey. International Journal of Nursing Studies,
45(9), 1366-1378.

Zaghini, F., Biagioli, V., Proietti, M., Badolamenti, S., Fiorini, J., & Sili, A.
(2020). The role of occupational stress in the association between
emotional labor and burnout in nurses: A cross-sectional study. Applied
Nursing Research, 54, Article 151277.
https://doi.org/10.1016/j.apnr.2020.151277.

90



	DAFTAR PUSTAKA

