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ABSTRACT 

        In this era, many payments have been shifted from using cash to payments 

using applications and cards (non-cash). One of the many fintech developments 

used by the public today is Peer to Peer (P2P) mobile payments. P2P mobile 

payment is one of the mobile payments that uses mobile applications. This 

research aims to find out factors influence the intention of the people of West 

Sumatra to use P2P mobile payments. The data collection technique used in this 

research is quantitative methods. This study uses primary data obtained from 

questionnaires filled in directly by respondents. The results of this research are 

that perceived ease of use does not influence people's intention to use P2P mobile 

payment, while perceived usefulness and trust influence people's intention to use 

P2P mboile payment. 
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ABSTRACT 

 In this era, many payments have been shifted from using cash to payments using 

applications and cards (non-cash). One of the many fintech developments used by the public 

today is Peer to Peer (P2P) mobile payments. P2P mobile payment is one of the mobile payments 

that uses mobile applications. This research aims to find out factors influence the intention of the 

people of West Sumatra to use P2P mobile payments. The data collection technique used in this 

research is quantitative methods. This study uses primary data obtained from questionnaires 

filled in directly by respondents. The results of this research are that perceived ease of use does 

not influence people's intention to use P2P mobile payment, while perceived usefulness and trust 

influence people's intention to use P2P mboile payment. 


