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ABSTRACT 

 
 

This study aims to empirically examine the influence of Performance 

Expectancy, Effort Expectancy, Social Influence and Hedonic Motivation on the 

Interest in Using QRIS (Quick Response Code Indonesian Standard) by SME 

(Small and Medium-sized Enterprise) Business Actors. The sampling technique 

used is simple random sampling. Data in this study are processed using SPSS 26 

software with a quantitative descriptive method. The dependent variable in this 

study is the Intention to Use QRIS. The independent variable in the study are 

Performance Expectancy, Effort Expectancy, Social Influence, and Hedonic 

Motivation. The results of this study indicate that Performance Expectancy, 

Effort Expectancy, and Hedonic Motivation have a positive influence on the 

Interest in Using QRIS, but the Hedonic Motivation variable does not have a 

positive influence on the Interest in Using QRIS by SME Business Actors. 
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