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ABSTRACT

The technological advancements in various fields, particulasly the internet's role in driving e-commerce
growth, have significantly allered onr lifestyles and companies are in intense competition to satisfy
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factors oo customer satisfection (case study of Traveloka's foreign users in Indonesia). This sudy spplied
nuantitative descriptive with online survey technique. In this study, the questionnaires were distributed to
139 respondents who are internationsl tourists mad international stadents using Traveloka in Indonesia
The results indicate thet reliability, privacy, responsiveness, compensation and contact have a positive
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unpacting customer salisfaction is 68.1%.
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