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Kajian Pelaksanaan Timbang Terima Perawat Ruangan di Ruang Rawat HCU Bedah 
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ABSTRAK 

Komunikasi merupakan kegiatan yang penting di pelayanan keperawatan. Bentuk 

kegiatan keperawatan yang memerlukan komunikasi efektif ialah timbang terima. 

Timbang terima dalam penerapannya masih banyak ditemukan permasalahan yaitu 

timbang terima yang tidak efektif. Rumah sakit RSUP Dr M Djamil Padang 

khususnya Ruang Rawat HCU Bedah menerapkan timbang terima yang 

mekanismenya sesuai dengan Standar Operasional Prosedur (SOP) dan menerapkan 

teknik komunikasi SBAR (Situation, Background, Asessment and Recommendation) 

dalam penerapan timbang terimanya sehingga hal-hal yang disampaikan dalam 

timbang terima seharusnya sesuai dengan format SBAR. Penelitian ini bertujuan 

untuk mengetahui pelaksanaan timbang terima di Ruang Rawat HCU Bedah RSUP 

Dr M Djamil Padang. Hasil penelitian ini didapatkan bahwasanya timbang terima di 

Ruang Rawat HCU Bedah RSUP Dr M Djamil Padang dilakukan setiap hari tiap 

pergantian shift. Mekanisme timbang terima yang dilakukan sesuai dengan SOP yang 

ada. Timbang terima sudah menggunakan metode bedside handover dan 

penyampaian timbang terima sudah menggunakan teknik komunikasi SBAR. 

Disarankan agar pelaksanaan timbang terima dievaluasi maupun diawasi melalui 

supervisi dan dilakukan upaya peningkatan oleh rumah sakit RSUP Dr M Djamil 

Padang 

Kata kunci : Komunikasi SBAR, Perawat, Timbang Terima 
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ABSTRACT 

Communication is an important activity in nursing service. One of nursing activity 

that requires effective communication is a handover. Application of handover have 

many problems, the problems is ineffetive handover. RSUP Dr M Djamil Padang 

Hospital especially the HCU Surgical Inpatient Room implements a handover whose 

the mechanism is in accordance with Standard Operating Procedures (SOP) and 

applied the SBAR (situation, background, asessment and recommendation) technique 

in implemented the handover so the things conveyed in handover should be in 

accordance with the SBAR format. This study aims to determine the implementation 

of handover in the HCU Surgical Inpatient Room of RSUP Dr M Djamil Hospital, 

Padang. The results of this study found that handovers in the HCU Surgical Inpatient 

Room at RSUP Dr M Djamil Padang were carried out every day at each shift change. 

The weigh-in mechanism is carried out in accordance with the existing SOP. 

Handovers have used the bedside handover method and delivery of handovers has 

used the SBAR communication technique. It is recommended that the implementation 

of handover is evaluated and supervised through supervision and efforts to improve it 

are carried out by Dr M Djamil Padang Hospital 
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