
 

83 

 

Daftar Pustaka 

Aghdasi, S., Kiamanesh, A. R., & Ebrahim, A. N. (2011). Emotional intelligence and 

organizational commitment: Testing the mediatory role of occupational stress 

and job satisfaction. Procedia - Social and Behavioral Sciences, 29(2010), 

1965–1976. https://doi.org/10.1016/j.sbspro.2011.11.447 

Ahmad, J., & Hashmi, M. S. (2015). Relative Importance of Emotional Intelligence’s 

Dimensions in Contributing to Dimensions of Job Performance. Journal of Basic 

& Applied Sciences, 11(2002), 596–603. https://doi.org/10.6000/1927-

5129.2015.11.80 

Ahmed, Z., Sabir, S., ur Rehman, Z., Khosa, M., & Khan, A. (2016). The impact of 

emotional intelligence on employee’s performance in public and private higher 

educational institutions of Pakistan. IOSR Journal of Business and Management, 

18(11), 63–71. https://doi.org/10.9790/487X-1811056371 

Alavi, S. Z., Mojtahedzadeh, H., Amin, F., & Savoji, A. P. (2013). Relationship 

Between Emotional Intelligence and Organizational Commitment in Iran’s 

Ramin Thermal Power Plant. Procedia - Social and Behavioral Sciences, 

84(1998), 815–819. https://doi.org/10.1016/j.sbspro.2013.06.653 

Amin, M., Khattak, A. Z., & Khan, M. Z. (2018). Effects of Job Stress on Employee 

Engagement and Organizational Commitment: a Study on Employees of 

Emergency Rescue Service Rescue 1122 District Peshawar. City University 

Research Journal, 8(2), 200–208. 

Aydogdu, S., & Asikgil, B. (2011). An Empirical Study of the Relationship Among 

Job Satisfaction , Organizational Commitment and Turnover Intention. 

International Review of Management and Marketing, 1(3), 43–53. 

Azeem, S. M. (2010). Job Satisfaction and Organizational Commitment among 

Employees in the Sultanate of Oman. Psychology, 01(04), 295–299. 

https://doi.org/10.4236/psych.2010.14038 

Badir Alnidawy, A. A. (2015). The Effect of Emotional Intelligence on Job 

Satisfaction: Applied Study in the Jordanian Telecommunication Sector. 

International Journal of Business Administration, 6(3). 

https://doi.org/10.5430/ijba.v6n3p63 

Baron, R. M., & Kenny, D. A. (1986). The Moderator-Mediator Variable Distinction 

in Social Psychological Research. Conceptual, Strategic, and Statistical 

Considerations. Journal of Personality and Social Psychology, 51(6), 1173–

1182. 



 

84 

 

Bhatti, M. H., Bhatti, M. H., Akram, M. U., Hashim, M., & Akram, Z. (2016). 

Relationship between job stress and organizational commitment: An empirical 

study of banking sector. E3 Journal of Business Management and Economics, 

7(1), 029–037. https://doi.org/10.18685/ejbme(7)1_ejbme-15-013 

Bushra, F., Usman, A., & Naveed, A. (2011). Effect of Transformational Leadership 

on Employees ’ Job Satisfaction and Organizational Commitment in Banking 

Sector of Lahore ( Pakistan ). … Journal of Business & Social Science, 2(18), 

261–268. https://doi.org/10.5829/idosi.wasj.2013.26.07.1565 

Chen, C. F., & Kao, Y. L. (2011). The antecedents and consequences of job stress of 

flight attendants - Evidence from Taiwan. Journal of Air Transport 

Management, 17(4), 253–255. https://doi.org/10.1016/j.jairtraman.2011.01.002 

Cheng, C. Y., Liou, S. R., Tsai, H. M., & Chang, C. H. (2015). Job stress and job 

satisfaction among new graduate nurses during the first year of employment in 

Taiwan. International Journal of Nursing Practice, 21(4), 410–418. 

https://doi.org/10.1111/ijn.12281 

Chih, W. W., Yang, F., & Chang, C. (2012). The Study of the Antecedents and 

Outcomes of Attitude Toward Organizational Change. Public Personnel 

Management, 41(4), 597–618. 

Eliyana, A., & Ma, S. (2019). Job satisfaction and organizational commitment effect 

in the transformational leadership towards employee performance. European 

Research on Management and Business Economics, 25(3), 144–150. 

https://doi.org/10.1016/j.iedeen.2019.05.001 

Ghozali, I., & Latan, H. (2012). Partial Least Square. Konsep, Teknik dan Aplikasi 

SmartPLS 2.0. Badan Penerbit Universitas Diponegoro. 

Ghozali, I., & Latan, H. (2015). Partial Least Squares : Konsep, Teknik dan Aplikasi 

Menggunakan Program SmartPLS 3.0. Badan Penerbit Universitas Diponegoro. 

Gibson, J. L., Ivancevich, J. M., Donnelly, J. H., & Konopaske, R. (2012). 

Organizations Behavior, Structure, Processes. McGraw-Hill. 

Gunlu, E., Aksarayli, M., & Perçin, N. Ş. (2010). Job satisfaction and organizational 

commitment of hotel managers in Turkey. International Journal of 

Contemporary Hospitality Management, 22(5), 693–717. 

https://doi.org/10.1108/09596111011053819 

Hair, Joseph F., Jr., William C. Black, Barry J. Babin, Rolph E. Anderson, R., & 

Tatham, L. (2010). Multivariate Data Analysis (7th Editio). Pearson Prentice 

Hall. 



 

85 

 

Hair, J. F. J., Black, W. C., Babin, B. J., & Anderson, R. E. (2018). Multivariate Data 

Analysis (Eighth). Annabel Ainscow. 

Iresa, A. R., Utami, H. N., & Prasetya, A. (2015). Pengaruh Konflik Kerja Dan Stres 

Kerja Terhadap Komitmen Organisasional Dan Kinerja Karyawan (Studi pada 

Karyawan PT . Telekomunikasi Indonesia , Tbk Witel Malang). Jurnal 

Administrasi Bisnis (JAB), 23(1), 1–10. 

Istijanto. (2010). Riset Sumber Daya Manusia. PT. Gramedia Pustaka Utama. 

Kaplan, M., Ogut, E., Kaplan, A., & Aksay, K. (2012). The Relationship between Job 

Satisfaction and Organizational Commitment: The Case of Hospital Employees. 

World Journal of Management, 4(1), 22–29. 

Karambut, C. A., & Noormijati, E. T. (2012). Analisis Pengaruh Kecerdasan 

Emosional , Stres Kerja dan kepuasan Kerja terhadap Komitmen Organisasional 

(Studi pada Perawat Unit Rawat Inap RS panti Waluya Malang). Jurnal Aplikasi 

Manajemen, 10(3), 655–668. 

Lumley, E. J., Coetzee, M., Tladinyane, R., & Ferreira, N. (2011). Exploring the job 

satisfaction and organisational commitment of employees in the information 

technology environment. Southern African Business Review, 15(1), 100–118. 

https://doi.org/10.1007/s11158-010-9106-2 

Luthans, F. (2011). Organizational Behavior : An Evidence-Based Approach. In 

Boston : McGraw-Hill Irwin (12th editi). 

Malik, M. E., Nawab, S., Naeem, B., & Danish, R. Q. (2010). Job Satisfaction and 

Organizational Commitment of University Teachers in Public Sector of 

Pakistan. International Journal of Business and Management, 5(6), 17–26. 

Mas’ud, F. (2004). Survai Diagnosis Organisasional, Konsep dan Aplikasi. BP 

Undip. 

Mayer, J. D., & Salovey, P. (1997). What is emotional intelligence? In P. Salovey, & 

D. J. Sluyter (Eds.). In Emotional develoment and emotional intelligence (pp. 3–

31). 

Navas, S. M. A., & Vijayakumar, M. (2018). Emotional Intelligence: A Review of 

Emotional Intelligence Effect on Organizational Commitment, Job Satisfaction 

and Job Stress. International Journal of Advanced Scientific Research & 

Development (IJASRD), 5(6), 01. 

https://doi.org/10.26836/ijasrd/2018/v5/i6/50602 

Robbins, S. P., & Judge, T. A. (2017). Organizational Behavior. 



 

86 

 

Sekaran, Uma & Bougie, R. (2016). Research Methods for Business. John Wiley & 

Ons Ltd. 

Sekaran, U., & Bougie, R. (2016). Research Methods for Business. John Wiley & 

Ons Ltd. 

Shafiq, M., & Rana, R. A. (2016). Relationship of Emotional Intelligence to 

Organizational Commitment of College Teachers in Pakistan. Eurasian Journal 

of Educational Research, 16(62), 1–14. https://doi.org/10.14689/ejer.2016.62.1 

Siddiqui, R. S., & Hassan, A. (2013). Impact of Emotional Intelligence on Employees 

Turnover Rate in FMCG Organizations. Pakistan Journal of Commerce and 

Social Sciences, 7(2), 394–404. 

Silalahi, U. (2018). MetodePenelitianmSosial. Refika Aditama. 

Sule, Erni Tisnawati, & Priansa, D. J. (2018). Kepemimpinan & Perilaku Organisasi 

(Membangun Organisasi Unggul di Era Perubahan) (I). PT Refika Aditama. 

Sule, Erni Tiswanti, & Priansa, D. J. (2018). KEPEMIMPINAN & PRILAKU 

ORGANISAI-Membangun Organisasi Uanggul di Era Perubahan (P. R. 

Aditama (ed.)). 

Tagoe, T., & Quarshie, E. N.-B. (2016). The relationship between emotional 

intelligence and job satisfaction among nurses in Accra. Nursing Open, 4(2), 1–

6. https://doi.org/10.1002/nop2.70 

Top, M., & Gider, O. (2013). Interaction of organizational commitment and job 

satisfaction of nurses and medical secretaries in Turkey. International Journal of 

Human Resource Management, 24(3), 667–683. 

https://doi.org/10.1080/09585192.2012.680600 

Wong, C., & Law, K. S. (2002). The effects of leader and follower emotional 

intelligence on performance and attitude : An exploratory study (Vol. 13). 

Yousef, D. A. (2002). Job satisfaction as a mediator of the relationship between role 

stressors and organizational commitment. Journal of Managerial Psychology, 

17(4), 250–266. https://doi.org/10.1108/02683940210428074 

Yusuf, R. M., & Syarif, D. (2018). Komitmen Organisasi: Definisi, Dipengaruhi dan 

Mempengaruhi (2nd ed.). CV Nas Media Pustaka. 

Lampiran 1: Kuesioner 

Kuesioner Penelitian  

UNIVERSITAS ANDALAS  


