
 

 

DAFTAR PUSTAKA 

 

Al-Ansari, Y., Pervan, S., & Xu, J. (2013). Innovation and business performance 

of SMEs: the case of Dubai. Education, Business and Society: Contemporary 

Middle Eastern Issues, 6(3/4), 162–180. 

 

Chiu, M.-C., & Lin, Y.-H. (2016). Industrial Management & Data Systems Article 

information : Industrial Management & Data Systems, 116(2), 322–348. 

  

Darya PG. 2014. Effect of Entrepreneurship Characteristic, Government 

Commitment and Business Competence on Performance of Small Micro 

Enterprise in Balikpapan. 16(4), 12-20.   

 

Dhamayantie, E & Fauzan, R. (2017). Penguatan karakteristik dan kompetensi 

kewirausahaan untuk meningkatkan kinerja UMKM, Jurnal Manajemen, 

Strategi Bisnis dan Kewirausahaan, 11(1), 80–91. 

 

Grifell-Tatjé, E. and Lovell, C.A.K. (1999). Profits and productivity.  

Management Science, 45(9), 1177-1193.  

 

Gummesson, E. (1998). Productivity, quality and relationship marketing in 

service operations. International Journal of Contemporary Hospitality 

Management, 10(1), 4-15. 

 

Hadiyati, E. (2012). Kompetensi kewirausahaan sebagai penentu kinerja usaha 

kecil menengah ( UKM ), 117–124. 

 

Hair. F., Joseph., (2014). Marketing Research Within a Changing Information 

Environtment. 

(https://genagraris.id/see/profil-and-potensi-ekonomi-komoditas-gambir). 

Huselid, M. A., & Huselid, M. A. (2013). The Impact Of Human Resource 

Management Practices On Turnover , Productivity, And Corporate Financial 

Performance, 38(3), 635–672. 

Krasnikov, A., & Jayachandran, S. (2008). The Relative Impact of Marketing , 

Operations Capabilities on Firm, 72(July), 1–11. 

 

Mahadalle, A., Mahallesi, B., & Mahallesi, B. (2017). Entrepreneurial 

Characteristics And Competencies As Determinants Of Corporate 

Performance: A Study On Small Enterprises In Mogadishu, Somalia, 

International journal of research granthaalayah 5(5), 243–254. 

 

Narayan, V. (2012). Business performance and maintenance, Howare safety, 

quality, reliability, productivity and maintenance related? 18(2), 183–195.  

https://genagraris.id/see/profil-and-potensi-ekonomi-komoditas-gambir


 

 

Nath, P., Nachiappan, S., & Ramanathan, R. (2010). Industrial Marketing 

Management The impact of marketing capability, operations capability and 

diversi fi cation strategy on performance : A resource-based view, Industrial 

Marketing Management 39, 317–329.  

Ogbuji, C. N., & Nordum, P. (2018). Marketing Capabilities And Firm 

Performance Of Major Intercity Bus Transport Companies In Port Harcourt, 

Rivers State, Ceka International Journal of Finance & Management 

Sciences, 5(1), 1–13. 

 

Prasad, Kapil Deo., Jha, Sanjay Kumar & Anand, Prakash. (2015). Quality, 

productivity and business performance in home based brassware 

manufacturing units.  International Journal of Productivity and Performance 

Management, 64(2),  270 – 287 

 Rencana Strategis Direktorat Jenderal Tanaman Pangan Tahun 2015-2019 

Keputusan Direktur Jenderal Tanaman Pangan Rencana Strategis Direktorat 

Jenderal Tanaman Pangan Tahun 2015-2019. (2019). 

 

Sanchez, J. C. (2017). The influence of entrepreneurial competencies on small 

firm performance. 

 

Sanjay, Anand Prakash, et al.,  (2017). Productivity, quality and business 

performance, International Journal of Productivity and Performance 

Management, 66(1), 78 - 91.  

 

Scarpin, Marcia Regina Santiago., Luiz Artur Ledur Brito. (2017).Operational 

capabilities in an emerging country: quality and the cost trade-off effect, 

International Journal of Quality & Reliability Management.  

 

Sekaran, Uma.(2017). Research methods for business, metodologi penelitian 

untuk bisnis. Jakarta: salemba Empat 

Shampy Kamboj, Zillur Rahman. (2015) marketting capability and firm 

performance; literature review and future research agenda, International 

journal of productivity and performance management, 64(8), 1041-1067. 

Sihombing E, Fandis E. 2013. Pengaruh Kompetensi Wirausaha dan Lingkungan 

Bisnis terhadap Kesuksesan Wirausaha pada Usaha Kecil. 

 

Sugiyono. (2014). Metode Penelitian Bisnis. Bandung: Alfabeta 

 

Tsikriktsis, N. (2007). The effect of operational performance and focus on 

profitability: A longitudinal study of the U.S. airline industry, Manufacturing 

& Service Operations Management, 9(4), 506-517. 

 

 



 

 

Utami, Elsa Nanda ., & Mulyaningsih, Hendrati Dwi. (2017). The Impact Of 

Competency Entrepreneurship On Micro, Small, Medium Enterprises 

Performance, Study on micro, small, medium enterprises participant 

program PUSPA 2016 presented by Bank Indonesia, 4(1), 642. 

Wibowo (2011). Manajemen Kinerja. Jakarta: PT. Raja Grafindo Persada. 

 

Wu, J., & Wu, Z. (2013). Firm capabilities and the performance in regional 

polarization. Management Decision, 51(8), 1613–1627.  

 

Yu, Wantao., Ramanathan, Ramakrishnan., Wang , Xingyu., & Yang, Jiehui. 

(2017). Operations capability, productivity and business performance: the 

moderating effect of environmental dynamism, Industrial Management & 

Data Systems. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


