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ABSTRAK 

Tujuan Penelitian 

Kelengkapan pengisian rekam medis dirumah sakit Tentara Bukittinggi belum 

memenuhi SPM Rekam Medis. Tujuan penelitian ini adalah untuk mengetahui 

informasi mengenai kelengkapan pengisian rekam medis dirumah sakit Tentara 

Bukittinggi tahun 2018. 

  

Metode 

Desain penelitian ini adalah kualitatif-kuantitatif (Mix-Methode) dengan pendekatan 

sistem dari input, proses dan output. Sampel dalam penelitian ini terdiri dari 92 status  

rekam medis rawat inap dan 95 status rekam medis rawat jalan yang dipilih 

menggunakan sistem Random Sampling. Sedangkan untuk informan penelitian 

ditentukan berdasarkan purposive sampling.  

 

Hasil 
Hasil penelitian Kelengkapan pengisian rekam medis masih kurang. 

Ketidaklengkapan pengisian  rekam medis rawat inap dari segi identifikasi pasien 

(2,4%), laporan penting (34,76%), authentifikasi (50,19%) dan pencatatan yang 

benar (50,01%). Sedangkan untuk ketidaklengkapan pengisian rekam medis pasien 

rawat jalan dari segi identifikasi pasien (21,4%), laporan penting (57,2%), 

authentifikasi (82,14%) dan pencatatan yang benar (54,65%). Hasil penelitian dari 

aspek input tenaga rekam medis masih kurang, dana untuk penunjang pelaksanaan 

rekam medis sudah memadai, metode tentang alur dan SOP sudah ada, alat dan 

bahan sudah cukup memadai, sarana dan prasarana untuk penunjang pelaksanaan 

rekam medis masih belum mencukupi. Aspek proses pada pendaftaran pasien 

khususnya untuk pencatatan identitas pasien sudah dicatat selengkap mungkin oleh 

petugas admission, pada pengisian rekam medis masih ada lembaran rekam medis 

yang tidak diisi oleh perawat dan dokter, untuk analisis isi rekam medis belum ada 

dilaksanakan di ruangan rekam medis, untuk pelaporan sudah ada namun petugas 

RM belum diikutsertakan. 

 

Kesimpulan 

Kelengkapan pengisian rekam medis belum berjalan sesuai dengan SPM. Diharapkan 

rumah sakit dapat melaksanakan rekam medis pasien sesuai dengan SOP. Untuk 

tenaga rekam medis perlu di optimalkan. 
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ABSTRACT 

Research purposes 

Completion of filling in the medical record at the Bukittinggi Tentara hospital had 

not met the Medical Record SPM. The purpose of this study was to find out 

information about the completeness of filling out the medical record at the 

Bukittinggi Tentara hospital, 2018. 

 

Method 

The design of this study was qualitative-quantitative (Mix-Method) with a system 

approach from input, process and output. The sample in this study consisted of 94 

inpatient medical record statuses and 97 outpatient medical record status selected 

using the Random Sampling system. While for research informants determined based 

on purposive sampling.  

 

Results 

Research results Completeness of filling in medical records was still lacking.. 

Incomplete filling of inpatient medical records in terms of patient identification 

(2.4%), important reports (34.76%), authentication (50.19%) and correct recording 

(50.01%). As for the incompleteness of filling out outpatient medical records in 

terms of identification of patients (21.4%), important reports (57.2%), authentication 

(82.14%) and correct recording (54.65%). The research results from the input aspects 

of the medical record staff were still lacking, the funds to support the implementation 

of the medical record were adequate, methods for flow and SOPs were available, the 

tools and materials were sufficient, facilities and infrastructure to support the 

implementation of medical records were insufficient. The process aspect of patient 

registration especially for patient identity recording had been recorded as completely 

as possible by the admission officer, in filling out the medical record there was still a 

medical record sheet that was not filled by nurses and doctors, for the analysis of 

medical records content had not been conducted in the medical record room, for 

reporting already exists but the RM officer had not been included. 

 

Conclusion 

The completeness of filling in the medical record had not yet proceeded in 

accordance with the SPM. It is expected that the hospital can carry out the patient's 

medical record in accordance with the SOP. The medical record staff need to be 

optimized. 
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