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ABSTRACT 
 

This research is descriptive exploratory research that aims to explore the factors 

influencing the user preferences and benefits perceived of using digital payments in 

West Sumatra. It used literature studies and questionnaire survey through Google 

Form to achieve the objective of this research. Based on a survey of 242 

respondents, the results showed that the factors that influence user preferences in 

using digital payments are transaction efficiency, convenience, compatibility, 

perceived benefits, perceived ease of use, attractive discounts, social influences, 

and trust. Of all these factors, transaction efficiency was found to have the 

strongest influence. Moreover, the benefits felt by users are also identified. 

Diminished refunds in non-monetary forms, less waiting time in transactions, no 

need to take cash before making transactions, the exact number of transactions and 

faster transaction processing are reported as the top five benefits felt by the digital 

payment users. The outcomes of this study enhance the current knowledge about 

the digital payment adoption particularly in Indonesia. They can also be used by 

service providers to devise appropriate strategies to encourage wider adoption of 

digital payment 
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