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ABSTRACT 

 

This study aims to determine the effect of implementation e-filing, tax understanding, 

and tax penalties on tax compliance in KPP Pratama Padang Satu. Independent 

variables in this study are effect of implementation e-filing, tax understanding, and 

tax penalties. Meanwhile the dependents variable in this study is tax compliance. The 

number of samples in this study are 50 respondents. Data in this study were obtained 

primary through questionnaire and the sampling technique used  accidental sampling 

method. 

The result shows that implementation e-filing has positive and significant influence to 

the tax compliance, while tax understanding and tax penalties has negative and 

significant influence to the tax compliance in KPP Pratama Padang Satu. 
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