
 

 

1 

 

REFERENCE 

Albrecht, S. and Travaglione, A. (2003) Trust in Public-Sector Senior 

Management. International Journal of Human Resource Management, 14: 

1 pp76–92. 

Blois, K. (1998). A trust interpretation of business to business relationships: a 

 case-based discussion. Management Decision, 35(5), 302-308. 

Brashear, T. G. et al. (2003) An empirical test of trust-building processes and 

 outcomes in sales manager-sales-person relationships, Journal of the 

Academy of Marketing Science, 31(2), pp. 189–200. 

Dietz, G. (2006). Measuring trust inside organizations. Personnel Review, 35(5), 

 557-588. http://dx.doi.org/10.1108/00483480610682299 

Dirks, K. T. & Ferrin, D. L. (2002) Trust in leadership: meta-analytic findings 

 and implications for research and practice, Journal of Applied 

 Psychology, 87(4), pp. 611–628. 

Dirks, K. T. and Ferrin, D. L. (2001) The Role of Trust in Organizational Settings. 

Organization Science, 12: 4 pp450–67. 

Driscoll, J. (1978) Trust and participation in organizational decision making as 

 predictors of satisfaction, Academy of Management Journal, 21, pp. 44–

 56. 

Geller, E. S. (1999).  Interpersonal trust:  Key to getting the best from behavior-

 based safety coaching.  Professional Safety, 44 (4), 16-19. 

http://dx.doi.org/10.1108/00483480610682299


 

 

2 

 

Gillespie, N. A., & Mann, L. (2004). Transformational leadership and shared 

 values: the building blocks of trust. Journal of Managerial Psychology, 

 19(6), 588-607. http://dx.doi.org/10.1108/02683940410551507 

Handoko, T. H. (2001). Manajemen Personalia dan Sumber Daya Manusia. 

 Yogyakarta :BPFE 

Hart, K . M ., Capps, H . R ., Cangemi, J. P ., & Caillouet, L . M . (1996) . 

Exploring organizational trust and its multiple dimensions : A case study 

of General Motors . Organization Development Journal (Summer), 31-39 . 

Hasibuan, M.S.P. (2001). Manajemen sumber daya manusia. (Edisi revisi) 

 Jakarta: Bumi Aksara. 

Herzberg, H. F. (1976). Motivation-Hygiene Profiles, p. 20 

Ingraham, P. W. and Jones, V. D. (1999) ‘The Pain of Organizational Change: 

Managing Reinvention’ in H. G. Frederickson and J. M. Johnston (eds) 

Public Management Reform and Innovation: Research, Theory, and 

Application, Tuscaloosa, AL: University of Alabama Press. 

Larson, C. E. and LaFasto, F. M. J. (1989) Team Work: What Must Go 

Right/What Can Go Wrong, Newbury Park, CA: Sage. 

Lagace, R. R. (1991) An exploratory study of reciprocal trust between sales 

 managers and salespersons, Journal of Personnel Selling and Sales 

 Management, 11, pp. 49–58. 

Laschinger, H. K. S., Finegan, J., Shamian, J. and Casier, S. (2000) 

Organizational Trust and Empowerment in Restructured Healthcare 

http://dx.doi.org/10.1108/02683940410551507


 

 

3 

 

Settings: Effects on Staff Nurse Commitment. Journal of Nursing 

Administration, 30: 9 pp413–25. 

Luthans,  F. (2006). Perilaku Organisasi, Edisi Sepuluh.Yogyakarta: Andi. 

Mangkunegara, A. P. (2005).  Perilaku dan Budaya Organisasi, Cetakan Pertama. 

 Bandung:  PT. Refika Aditama. 

Mak, B. L. & Sockel, H. (2001) A confirmatory factor analysis of IS employee 

 motivation and satisfaction, Information & Management, 38, pp. 265–276 

Matzler, K. et al. (2004) Employee satisfaction: does Kano’s model apply?, Total 

 Quality Management and Business Excellence, 15(9–10), pp. 1179–1198. 

McAllister, D. J., (1995). Affect- and Cognition-Based Trust as Foundations for 

 Interpersonal  Cooperation in Organizations. The Academy of Management 

 Journal, 38 (1), 24-59. 

McCauley, D. P. and Kuhnert, K. W. (1992) A Theoretical Review and Empirical 

Investigation of Employee Trust in Management. Public Administration 

Quarterly, 16: 2 pp265–84. 

Nyhan Ronald C, (2000), “Changing The paradigm: Trust and Its Role in Public     

 SectorOrganizations,” American Review of Public Administration, 30(1), 

 87-109 

Ouchi, W. G. (1981) Theory Z: How American Business Can Meet the Japanese 

Challenge, New York: Avon. 

Nanggoy, S. & Harianti, R. (2005). “Pengaruh Kepuasan Kerja Karyawan 

 Terhadap Turnover Intentions di PT. Andalan Pacific Samudera di 



 

 

4 

 

 Surabaya” (Skripsi No.05011881/MAN/2005). Retrieved April 30, 2012 

 From source: http://dewey.petra.ac.id/dgt_res_detail.php?knokat=2626 

Nooteboom, B. (2003). Learning to Trust. Paper for Symposium La structure 

 cognitive de la confiance, Ecole des Hautes Etudes en Sciences Sociales, 

 Paris, 25-27 September. 

Podsakoff, P . M ., MacKenzie, S . B ., & Bommer, W. H . (1996) . 

Transformational leadership behaviours and substitutes for leadership as 

determinants of employee satisfaction, commitment, trust, and 

organizational citizenship behaviors . Journal of Management, 22(2), 259-

298 . 

Robbins, S. P., & Coulter, M. (2005). Management (8th ed.). Printice-Hall. 

Robbins, S. P. & Judge, T.A. (2008). Perilaku Organisasi, Edisi Kedua Belas. 

 Jakarta : Salemba Empat. 

Six , F. E., (2007). Building Interpersonal Trust within Organizations: A 

 Relational Signaling  

Smith, J. B. & Barclay, D. W. (1997) The effects of organizational differences and 

 trust on the effectiveness of selling partner relationships, Journal of 

 Marketing, 61(January), pp. 3–21. 

Tangkilisan, H.N.S.(2005). Manajemen Publik. Jakarta:Grasindo. 

Utomo, B. (2002). Menentukan Faktor faktor Kepuasan Kerja dan Tingkat 

 Pengaruh Kepuasan Kerja Terhadap Loyalitas Karyawan PT P. Jurnal 

 Manajemen & Kewirausahaan, Vol. 7 (2), 171-188. 

http://dewey.petra.ac.id/dgt_res_detail.php?knokat=2626


 

 

5 

 

Vanderberg, R.J. and Lance, Ch.E. (1992). Examining the Causal Order of Job 

Satisfaction and Organizational Commitmen’t, Journal of Management, 

Vol.18, No.1, pp. 153-167 

Weber, L. R. and Carter, A. I., (2003). The social construction of trust. Kluwer 

 Academic/plenum Publishers, New York 

Young, L. (2006). Trust: looking forward and back. Journal of Business & 

 Industrial Marketing, 21(7), 439-445. 

 http://dx.doi.org/10.1108/08858620610708920 

Zand, D. E. (1972) Trust and Managerial Problem Solving. Administrative 

Science Quarterly, 17: 2 pp229–39. —— (1997) The Leadership Triad: 

Knowledge, Trust, and Power, Oxford: Oxford University Press. 

 

http://dx.doi.org/10.1108/08858620610708920

