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ABSTRAK

This research is aimed at mvestlgatedthe unpact of mnovanon \capability, contextual factors and
business environment, to process innovation. Based on quantitative approach, data collected from
138 respondents with questionnaire. These respondents were selected purposively and acquired by
SME:s in travel service sector. Analyze the data with multiple linear analyze method by SPSS.
Statistical analysis revealed that innov: capability, contextual factors and business environment
significantly influence process innovation. It was also found that attitude mediate relationship
between health consciousness, heal ood knowledge and intention to buy organic food. These
results imply that in SMEs the travel services sector must have knowledge,a solid team and the
support of the business environment in mnovatlon to make the mnovatlon process more effective.

Kata Kunci: Innovation Capability, Cont Factéiy!s”Bdsiness Environment, Process Innovation

W

Skripsitelahdipertahankan di depan seminar has11dandmyatakan lulus padatanggalMJanuan 2019 / /

Abstraktelah di setujuioleh:
TandaTangan W @A.\/) = /UWA

Dr. Donard Games, SE; | o
NamaTerang Y :Inal;us((;:l:v) 2 Dr.Syafrlzal, SW Dr. MSE, MBA

Mengetahui,
KetualJurusanManajemen

Dr. Verinita, SE. Msi
NIP. 197208262003122004

Alumni telahmendaftarkeFakultas/UniversitasdanMendapatNomorAlumnus:

PetugasFakultas/Universitas

No. Alumni Fakultas NamaTandaTangan

No. Alumni Universitas NamaTandaTangan




