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ABSTRACT 

 

Optimizing the management of Penerimaan Negara Bukan Pajak (PNBP) needs 

to be done to increase state revenues. One of the government's efforts is through a web-

based application module for tax, excise, PNBP, and non-budget payments, known as 

the SIMPONI application (Sistem Informasi PNBP Online). Kantor Kesehatan 

Pelabuhan Kelas III Dumai as one of the Ministry of Health's Technical Implementation 

Units under Direktorat Pencegahan dan Pengendalian Penyakit conducting PNBP 

collection also implements SIMPONI in depositing PNBP. SIMPONI is expected to 

provide flexibility for the community in carrying out obligations, recording accuracy, 

and accelerating the provision of services to the community, thus contributing to the 

increase in state income. This study aims to describe the PNBP income at Kantor 

Kesehatan Pelabuhan Kelas III Dumai before and after implementation SIMPONI. This 

research was conducted with a qualitative descriptive approach, by describing PNBP 

income per type of service obtained by the work unit. The results showed that PNBP 

income before and after the implementation of SIMPONI always increased every year. 

SIMPONI implementation provides convenience and accelerates the process of 

providing services to the public, seen after the application of SIMPONI work units to 

obtain PNBP from two types of new services that can be implemented by the work unit. 
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