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ABSTRAK

Penelitian ini bertujuan untuk melihat upaya pencapaian kepentingan nasional
Amerika Serikat di Indonesia dengan instrumen diplomasi publik melalui program
pertukaran pelajar Global UGRAD pada tahun 2008-2016. Penelitian ini menggunakan
praktik yang dilakukan dalam international educational exchange sebagai bagian dari
diplomasi publik untuk menjelaskan bagaimana upaya pencapaian perbaikan citra
Amerika Serikat melalui Global UGRAD. Dalam metode penelitian, metode yang
digunakan adalah metode kualitatif dan metode snowball sampling. Penelitian ini
menemukan bahwa Amerika Serikat berhasil mencapai kepentingan nasionalnya untuk
meningkatkan citra dan opini baik di mata masyarakat Indonesia dengan meningkatnya
persentase citra dan opini positif yang sesuai dengan penelitian yang dilakukan oleh
organisasi nonpartisan AmerikaSerikat, Pew’Research Center. Alumni peserta Global
UGRAD vyang telah diwawancarai juga memperlihatkan pendapat yang positif
mengenai Amerika Serikat setelah selesai menajalani program. Dari hasil peningkatan
presentase citra dan opini positif serta hasil wawancara dengan alumni Global UGRAD,
dapat disimpulkan bahwa Amerika Serikat berhasil membangun citra positif dan opini
yang baik di mata masyarakat Indonesia.
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ABSTRACT

The purpose of this research is to see the efforts of the United States of America
in achieving its national interests in Indonesia by using public diplomacy as an
instrument through exchange program Global UGRAD from 2008-2016. This research
IS using practices done in international educational exchange as a part of public
diplomacy to explain the efforts done to achieve positive image of the United States of
America through Global UGRAD. The research method used in this research is
qualitative and snowball sampling method. This research found that the United States
of America succeeded in achieving its national interests to improve favorable image
and opinion in the eye of Indonesian citizens and this is shown in the increase of the
favorable opinion and image of the United States of America according to the research
done by a nonpartisan American organization, Pew’Research Center. The alumnus of
the Global UGRAD program that have been interviewed are also showing a more
positive opinion towards the United States of America after finishing the program.
Based on the results of the improvement in the percentage of United States of America’s
favorable opinion and image and the result of interviews done with the alumnus of
Global UGRAD, it can be concluded that the United States of America succeeded in
building positive image and opinion in the eyes of Indonesian citizens.

Key Words : National Interest, Public Diplomacy, Positive Image, United States of
America, Indonesia, Global UGRAD.
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