
 

 

DAFTAR PUSTAKA 

 

Abdillah, W & Jogiyanto, H, M (2009), Konsep dn Aplikasi PLS (Partial Least 

Square) Untuk Penelitian Empiris. Yogyakarta Badan Penerbit Fakultas 

Ekonomi Dan Bisnis UGM. 

 

Agung, U P. (2012). Pengaruhi Iklim Organisasi terhadap Eustress dan Kepuasan 

Kerja Karyawan, Jurnal Administrasi Bisnis vol 14 pp: 345-355 

 

Agyemang, Badu Collins. (2013). Perceived Organizational Climate and 

Organizational Tenure on Organizational Citizenship Behaviour: 

Empirical Study among Ghanaian Banks. European Journal of Business 

and Management, 5(26): 132-142. 

 

Ahdiyana, Marita. (2009). Dimensi Organizational Citizenship Behavior dalam 

Kinerja Organisasi.Jurnal Ilmu Administrasi. Vol. 4. No. 2. 109-184. 

Ahmad. (2013). The Influence of Leaderdhip Style on Job Satisfaction among 

Nurses Asian Social Science, 9, 172-178.  

Arifiani, Novi. (2016). Pengaruh Kebisingan terhadap Kesehatan Tenaga Kerja. 

Jurnal Cermin Dunia Kedokteran No. 144. Mei, pp. 24-28. 

Athanasios, Koustelios., Dimitri Belias. (2014). Leadership And Job Satisfaction– 

A Review. European Scientific Journal, 10 (8). 

 

Barbuto, J.E. (2005). Motivation and Transactional, Charismatic, and 

Transformational Leadership: A Test of Antecedents, Journal of 

Leadership & Organizational Studies, Vol 11, No 4, pp. 26-40. 

Bowling, (2010). Effects of Job Satisfaction and Conscientiousness on Extra-Role 

Behaviors. Journal Bus Psychol, 25:119-130. 

 

Burn, J.M. (1978). Leadership. New York : Harper & Row. 

Chien, Huei-Min. (2008). An Investigation of The Relationship of Organizational 

structure, Employee’s personality and OCB. Journal of America academy 

of business, Cambridge. Vol. 15. Pg. 27. 

Danang, Sunyoto, (2012) Manajemen Sumber Daya Manusia, Jakarta : PT Buku 

Seri. 

 

Dizgah, M. R., Chegini, M. G., & Bisokhan, R. (2012). Relationship between Job 

Satisfaction and Employee Job Performance in Guilan Public Sector. 

Journal of Basic and Applied Scien- tific Research, 2 (2): 1735-1741. 

 



 

 

Davis, K.J.W & Newstrom, (2006). Kinerja dalam Organisasi. Jilid II. Penerbit 

Erlangga. Jakarta. 

 

Dunham, R.B, J.A Grube & M.B Castaneda, (2014), Organizational Commitment: 

The Utility of an Integrative Definition Journal of Apllied Psychology 79 

pp: 370-380 

 

Emery, C.R., and Barker, K.J. (2007). The Effect Transactional and 

Transformasional Leadership on The Organizational Commitment and Job 

Satisfaction of Costumer Contact Personnel. Journal of Organizational 

Culture, Communication and Conflict, 11 (1), pp:77-90. 

 

Fatdina. (2009). Peran Organisasi yang dirasakan Karyawan Sebagai Mediator 

Pengaruh Keadilan Procedural terhadap Perilaku Kewarganegaraan 

Organisasi.Jurnal Psikologi. Vol. 36 No. 1. 1-70. 

Furqon, (2011), Statistika Terapan untuk Penelitian, Penerbit CV. Alfabeta, 

Bandung.  

Gibson, L.J, Ivancevich, M.J, Donelly,H.J and Konopaske,R (2012). Organization 

Behavior, Structure, Process. New York : Mc Graw Hills 

 

Gisela Higeman (2013) Motivasi dalam organisasi, Jakarta IPPM dan Pustaka 

Binaman Presindo 

 

Ghozali, Imam.(2014).Aplikasi analisis multivariate dengan program IBM 

SPSS20,00. Semarang: Universitas diponegoro. 

Handoko, T, Hani (2011) Manjemen Personalia SUmber Daya Manusia, edisi 5 

Jakarta : Penerbit PT Indeks  

Hardaningtyas, Dwi. (2004). Pengaruh Tingkat Kecerdasan Emosi dan Sikap 

pada Budaya Organisasi terhadap Organizational Citizenship Behavior 

(OCB) Pegawai PT. Pelabuhan Indonesia III.  

Hasibuan, Maslayu S.P. (2009).  Manajemen Sumber Daya Manusia. Edisi Revisi. 

Jakarta : Bumi Aksara. 

Hasanbasri, D.M (2007) Hubungan Kepuasan Kerja dan Komitmen Organisasi 

dengan Organizational Citizenship Behaviour di Politeknik Kesehatan 

Banjarmasin working paper series 2, 2-1 

 

Higgins (2002) Hubungan antara epemimpinan dengan Iklim Organisasi dan 

kepuasan Kerja. Terjemahan Abdul Rasyid dan Ramelan PPM Jakarta  

 



 

 

Hughes, Richard L., Ginnett, Robert C., Curphy, Gordon J. (2012). Leadership 

Memperkaya Pelajaran dari Pengalaman. Edisi 7. Jakarta: Salemba 

Humanika. 

Ibrahim et al. (2012). The Effect of Organizational Culture and the Relationship 

between Transformational Leadership and Job Satisfaction in Petroleum 

Sector of Libya. International Business Research; Vol. 5, No. 9. 

Idrus, M. (2006). Implikasi Iklim Organisasi terhadap Kepuasan Kerja dan 

Kualitas Kehidupan Kerja Karyawan. Jurnal Psikologi Universitas 

Diponegoro, Vol. 3, No. 1, 94- 106. 

Jahangir, N., Akbar, M., and Haq, M. (2004). Organizational Citizenship 

Behaviors: Its Nature and Antecedents, BRAC University Journal, Vol I, 

No 2, pp. 75-85. 

Jupri. (2016). Hubungn Gaya Kepemimpinan Transformasional dan 

Transaksional Kepala Ruangan Serta Iklim Organisasi Dengan Kepuasan 

Kerja Perawat Pelaksana Di RSUD Pariaman Tahun 2016. Tesis. 

Universitas Andalas Padang. 

Kartono, K. (2011). Pemimpin dan Kepemimpinan: Apakah Kepemimpinan 

Abnormal itu ? (1
st
 ed.) Jakarta: Rajawali Pers. 

Khan, MurNoorain, Shahzad Khan, and Saqib Shahzad, (2013), Mode Rating 

Role of Procedural justice and empowerment in transformational 

leadership with its impact on organizational commitment International 

Review of Management and Business Research, vol 2(3), pp : 847-852 

 

Kelana, L, (2009) Pengaruh Kepuasan Kerja dan Komitmen Organisasi terhadap 

Organizational Citizenship Behaviour (OCB) vol 11(2) pp 340-350 

Kencanawati, A.A.M. (2014). Gaya kepemimpinan, komitmen organisasi dan 

kepuasan keeja mempengaruhi organizational citizenship behavior pada 

PT. (BPR) Cahaya Bina Putra Kerobokan Badung. Jurnal Manajemen dan 

Kewirausahaan. 10 (1) : 44-45. 

Konrad, A.M. Ritche, J.E, Lieb, P, dan Corrigal, E (2010) Sex Difference and 

Similiraties in Job Attribute Preference : a meta analysis Psycological 

Buletin, vol 126 : 593-641 

 

Konovsky, M. A. (2005). Citizhenship and Social Exchange. Academy of 

Management Journal, Vol. 37 : 656-669. 

Lamidi. (2008). Pengaruh Kepemimpinan Transformasional Terhadap 

Organization Citizenship Behavior: dengan Variabel Intervening 

Komitmen Organisasional.Jurnal Ekonomi dan Kewirausahaan Vol. 8, 

No. 1. 



 

 

Lepine, J. A., Erez, A., & Johnson, D. E. (2002). The Nature and Dimensionality 

of Organizational Citizenship Behavior: A Critical Review and Meta 

Analysis. Journal Applied of Psychology, 87, 52-65. 

 

Lian, L.K., and Tui, L.G. (2012). Leadership Styles and Organizational 

Citizenship Behavior: The Mediating Effect of Subordinates’ Competence 

and Downward Influence Tactics, Journal of Applied Business and 

Economics, Vol 13, No 2, pp. 59-96. 

Lovel, S.E, Kahn, A.S, Anton, J.Davidson, A.Dowling, E, Post D and Mason, C 

(2009), Does Gender effect the link between Organizational Citizenship 

Behavior and Preference evaluation sex roles, vol 41 pp : 469-479 

 

Lubis, M. Saleh. (2015). Pengaruh Iklim Organisasi dan Komitmen Organisasi 

Terhadap Pembentukan Organizational Citizenship Behavior (OCB) 

Karyawan Dalam Rangka Peningkatan Kinerja. E-jurnal Apresiasi 

Ekonomi Volume 3 Nomor 2 Mei 2015 : 75-84. 

Luthans, Fred. (2006). Perilaku Organisasi. Yogyakarta : Andi.Masud, Fuad. 

2004. Survei Diognosis Organisasional Konsef Aplikasi. Semarang: 

Universitas Diponegoro. 

 

Mansoor, et al. (2012). The Impact of Job Stress on Employee Job Satisfaction A 

Study on Telecommunication Sector of Pakistan. Journal of Business 

Studies Quarterly 2011, Vol. 2, No. 3, pp. 50-56.  

Masud, Fuad. (2004). Survei Diognosis Organisasional Konsef Aplikasi. 

Semarang: Universitas Diponegoro. 

 

Mehboob and BHutto (2012) Job Satisfaction as a predictor of Organizational 

Citizinship Behavior Study of Faculty Members at Business Institute 

Journal Ilmu Pendidikan vol 3 (9) pp: 234-44 

 

Meylandani, Dharing. (2013). Hubungan Antara Iklim Organisasi Dan 

Organizational Citizens Behavioral (OCB) Pada Perawat RSUD 

Kanjuruhan Kepanjen Kabupaten Malang.Jurnal Psikologi Universitas 

Negeri Malang, 1(1): 1-13.  

 

Mohammad, J., Habib, F.Q., and Alias, M.A. (2011). Job Satisfaction and 

Organisational Citizenship Behaviour: An Empirical Study at Higher 

Learning Institutions, Asian Academy of Management Journal, Vol 16, No 

2, pp. 149–165. 

Morrison, E.W (2014) Role Definition and Organization Citizenship Behavior the 

Importance of the Employes Perspective. Academy of MANAGEMENT 

Journal, vol 37(4) pp: 1543-1567 

 



 

 

Mahendra, Rully. (2009). Pengaruh Kepuasan Kerja, Komitmen Organisasi dan 

Lingkungan Kerja terhadap Organizational Citizenship Behavior (OCB) 

Pegawai Bagian Umum Kantor Sekretariat Daerah Kabupaten Semarang. 

Skripsi. Universitas Negeri Semarang. 

Muhammad Afrizal Malna, Rodhiyah dan Reni Shintia Dewi (2011) Pengaruh 

Kompensasi dan Motivasi Kerja Terhadap Turnover Intention melalui 

Stres Kerja Karyawan PT Bank Tabungan Negara : Undip  

Nawab, Samina dan Bhatti, Komal Khalid (2011), Influence of employee 

Compensation on organization commitment and job satisfaction : a case 

study of educational sector of Pakistan International Journal of Business 

and Socian Science, vol 2(8) pp : 465-476 

Nila Ismani, (2001). Etika Keperawatan. Widya Medika, Jakarta. 

Notoadmodjo, S. (2010). Metodologi Penelitian Kesehatan, Edisi Revisi. Jakarta: 

Rineka Cipta.  

Novliadi, F. (2009). Organization Citizenship Behavior karyawan ditinjau 

terhadap kualitas interaksi atasan-bawahan dan persepsi terhadap 

dukungan organisasional. 

Oemar, Yohanes. (2008). Pengaruh Budaya Organisasi, Kemampuan Kerja dan 

Komitmen Organisasi terhadap Organizational Citizhenship Behavior 

(OCB) Pegawai Pada BAPPEDA Kota Pekanbaru. Jurnal Aplikasi 

Manajemen, vol.11: 72-73. 

Oloronniwo, F, Hsu, M.K. (2006). Service Quality, Customer Satisfaction, and 

Behavior Intentions in The Service Faktory. The Journal of Services 

Marketing, Vol. 20, No. 1, pp.59-72. 

Organ, D. W., Poskadoff, P. M., & MacKenzie, S. B. (2006). Organizational 

citizenship behaviour: It’s nature, antecedents, and consequences. 

Thousand Oaks, CA: Sage. 

Podsakoff, P. M., MacKenzie, S. B., Paine, J. B., & Bachrach, D. G. (2000). 

Organizational citizenship behaviors: A critical review of the theoretical 

and empirical literature and suggestions for future research. Journal Of 

Management, 26, 513-563. 

Pradana, M.A., & Hamid D. (2013). Pengaruh Gaya Kepemimpinan 

Transfprmasional Dan Transaksional Terhadap Kinerja Karyawan (Studi 

Pada Karyawan Tetap PT. Mustika Bahana Jaya, Lumajang). Jurnal 

Administrasi Bisnis, 4(1), 1-11. 

Prihatsanti, Unika dan Dewi, Kartika Sari.(2010). Hubungan Antara Iklim 

Organisasi Dan Organizational Citizenship Behavior (OCB) Pada Guru 



 

 

SD Negeri Di Kecamatan Mojolaban Sukoharjo. Jurnal Psikologi Undip 

Vol. 7, No. 1, April 2010  

Purba dan Seniati. (2004) Pengaruh Kepribadian dan Komitmen Organisasi 

Terhadap Organizational Citizenship Behavior. Jurnal Makara, Sosial 

Humaniora  Vol. 8, No. 3. 

Putra dan Sudharma. (2016). Pengaruh Iklim Organisasi dan Stres Kerja 

Terhadap Kepuasan Kerja Karyawan Pada Hotel Asana Agung Putra 

Bali. Fakultas Ekonomi dan Bisnis Universitas Udayana Bali. 

Purwanti, Dewi., dan Nurhayati Mafizatun. (2016). Pengaruh Iklim Organisasi 

Dan Tipe Kepribadian Terhadap Stres Kerja Dan Perilaku Kewargaan 

(Studi pada Karyawan Klinik Laboratorium Prodia Cabang Menteng, 

Jakarta). Jurnal Manajemen, 20(2): 293-309. 

Rahmawati dan Supartha. (2015). Pengaruh  Iklim Organisasi dan Motivasi Kerja 

Pada Kepuasan Kerja Pegawai Balai Wilayah Sungai Bali-Penida. 

Fakultas Ekonomi dan Bisnis Universitas Udayana Bali. 

Rahmi, B. Maptuhah. (2014). Pengaruh Kepemimpinan Transformasional 

Terhadap Organizational Citizenship Behavior dan Komitmen 

Organisasional Dengan Mediasi Kepuasan Kerja. Fakultas Ekonomi 

Universitas Udayana.3(2). 
 

Rehman, S., Mansoor, M. And Bilal, R.U. (2012). The Impact of Leadership Style on 

Job Satisfaction at Work Place. Arabian Journal of Business and Management 

Review (OMAN Chapter), 1(2), pp: 26-42. 
 

Riggio,R.E. (2009). Introduction to Industrial/Organizational Psychology.New 

Jersey Inc. New Jersey US. 

Riswandi.(2009). Pengaruh Komitmen Organisasi, Job Insecurity, dan 

Kepribadian terhadap Organizational Citizenship Behavior (Study Empiris 

terhadap Karyawan Universitas Bung Hatta). Tesis. Padang: Progam 

Magister Manajemen Universitas Bung Hatta. 

Rohayati, Ai. (2014). Pengaruh Kepuasan Kerja Terhadap Organizational 

Citizenship Behavior : Studi Pada Yayasan Masyarakat Madani 

Indonesia. 

Rivai, Veithzal. (2006). Kepemimpinan dan Perilaku Organisasi. Edisi 2 dan 3. 

Jakarta : PT Raja Grafindo Persada. 

Rivai, Veithzal, (2009). Manajemen Sumber Daya Manusia untuk Perusahaan : 

Dari Teori ke Praktik. Edisi Kedua. Jakarta : Rajawali Pers. 

 

Robbins, Stephen P. (2006). Perilaku Organisasi, Edisi Sepuluh. Jakarta : Indeks 

Kelompok Gramedia. 



 

 

 

Robbins, Stephen P dan Judge, Timothy A. (2008). Perilaku Organisasi. Buku 1 

Edissi 12. Jakarta : Salemba Empat 

Robbins, Stephen P. dan Judge, Timothy A. (2015). Perilaku Organiasasi. Edisi 

16. Jakarta: Salemba Empat. 

Runtu, D. Y. N & Widyarini, M. M. N. (2009). Iklim Organisasi, Stres Kerja, dan 

Kepuasan Kerja Pada Perawat. Jurnal Psikologi, 2, 2, 1007-112. 

Rusdiyanto, Wahyu & Riani, Asri Laksmi.(2015).Pengaruh Kepemimpinan 

Transformasional Dan Transaksional Terhadap Kepuasan Kerja Dan 

Organizational Citizenship Behavior. Jurnal Economia, Volume 11, 

Nomor 2, Oktober 2015. 

Sabir, M.S. (2011). Impact Leadership Style on Organization Commitment : In A 

Mediating Role of Employee Value. Journal of Economic and Behavioral 

Studies Vol. 3, No.2, pp.145-152. 

Sahertian, Pieter. (2007). Perilaku Kepemimpinan Berorientasi Hubungan Sebagai 

Anteseden, Self-effcacy dan organizational citizenship behavior. Jurnal 

Keuangan dan Perbankan Vol. 12, No. 1. 

Sambung, R (2011) Pengaruh Kepuasan Kerja terhadap OCB-1 dan OCB-0 

dengan dukungan Organisasi sebagai Variabel Moderating Analisis 

Manajemen vol 5(2) pp: 77-90,  

Sani, Achmad. (2013). Role of Procedural Justice, Organizational Commitment 

and Job Satisfaction on Job Performance: The Mediating Effect of 

Organizational Citizenship Behavior. International Journal of Business and 

Management, 8(15):57-67. 

Shahin, Arash., Naftchali, Shabani Javad., dan Pool, Khazaei Javad. (2014). 

Developing a model for the influence of perceived organizational climate on 

organizational citizenship behaviour and organizational performance based on 

balanced score card.International Journal of Productivity and Performance 

Management, 63( 3): 290-307.  

   

Sharma, Jaiprakash and Bajpai, Naval (2011) Salary Satisfaction as an antecedent 

of job satisfaction : Development of Regresion Model to determine the 

linearity between salary satisfaction and job satisfaction in a public and a 

private organization. European Journey of Social Science, vol 18(3) pp: 310-

317 

 

Stringer, Robert. (2005). Leadership and Organizational Climate. New Jersey: 

Prentice Hall. 



 

 

Sugiyono.(2012). Metode Penelitian Pendidikan pendekatan Kuantitatif dan 

Kualitatif. CV. Alfabeta: Bandung 

Suhanto, Edi. (2009). Pengaruh Stres Kerja dan Iklim Organisasi terhadap 

Turnover Intention dengan Kepuasan Kerja Sebagai Variabel Intervening. 

Jurnal Magister Manajemen Universitas Dipenogoro Semarang. 1(1):1-

130 

Suparyadi, H. (2015). Manajemen Sumber Daya Manusia Menciptakan 

Keunggulan Bersaing Berbasis Kompetensi SDM. Yogyakarta: ANDI. 

Surachim, Ahim. Firdaus, Taofik. (2008). Pengaruh Iklim Organisasi Terhadap 

Kepuasan Kerja pada Devisi Pharmaserve di PT. Combhipar Jakarta. 

Jurnal Strategic,7 (13) :59-76. 

Suryana, Dede (2008) Pengaruh Kepemimpinan dan Pengmbangan Karir terhadap 

Motivasi Kerja: Kasus Karyawan PT Indorame Synthetic TBK Jurnal 

Penelitian Akuntansi, STIE, STAN Indonesia Mandiri 

 

Susastra dan Subudi. (2016). Pengaruh Kepemimpinan Transformasional 

Terhadap Kepuasan Kerja dan Organizational Citizenship Behavior Pada 

PT. Sinar Nusra Press Utama. Fakultas Ekonomi dan Bisnis Universitas 

Udayana Bali. 

Suifan, Taghrid S. (2016). The Impact of Organizational Climate and 

Psychological Capital on Organizational Citizenship Behavior.International 

Journal of Business and Management, 11(1): 224-230. 

  

Sutrisno, Edy. (2009). Manajemen Sumber Daya Manusia. Edisi Pertama, 

Cetakan Jakarta : Kencana.  

Tale, S. M. (2010). Leadership Style and Job Satisfaction among Nurses. 

University Utara Malaysia. 

Thoha, S. M. (2010). Kepemimpinan dan Manajemen. Jakarta : Rajawali Pers. 

 

Triyanto dan Santosa. (2009)Organizational Citizenship Behavior dan 

Pengaruhnya terhadap Keinginan Keluar dan Kepuasan Kerja Karyawan. 

Jurnal Manajemen Vol. 7, No. 4. 

 

Valdiserri, G. A., & Wilson, J. L. (2010). The Study of Leadership in Small 

Business Organizations: Impact on Profitability and Organizational 

Success. Entrepreneurial Executive, Vol. 15. 

 

Waspodo, A, AWS., dan Minadaniati, L., (2012). “Pengaruh Kepuasan Kerja dan 

Iklim Organisasi terhadap Organizational Citizenship Behavior (OCB) 



 

 

Karyawan pada PT. Trubus Swadaya”. Jurnal Riset Manajemen Sains 

Indonesia (JRMSI) Vol. 3, No. 1, 2012. 

Wibowo. (2012). Manajemen Kinerja. Edisi Ketiga. Jakarta:  Rajawali Pers. 

Wijono, S., (2012). Psikologi Industri dan Organisasi. Jakarta: Kencana. 

Wilanda, A.A (2014) Efek Mediasi Kepuasan erja Karyawan pada Hubungan 

Kepemimpinan Transformasional dengan omitmen Organisasi Arma 

Museum Resort e-jurnal Manajemn Udayana, volume 3(7) pp: 1850-869 

Wirawan, (2008). Budaya dan Iklim Organisasi : Teori Aplikasi dan 

Penelitian.Cetakan Kedua. Jakarta : Salemba Empat. 

Wong, Carola., Gareta G, Cummings. (2007). The realtionship between nursing 

leadership and patiens outcomes: a systematic review. Journal of 

Management. 15 (5). Pp: 508-521 

. 

Yang, Muli (2012) Transformational Leadership and Taiwanese Public Relations 

Practitioner Job Satisfaction and Organizational commitment, Sosial 

Behaviour and Personality, vol 40(1) PP :31-46 

Yukl Gary. (2010). Kepemimpinan dalam Organisasi. Edisi Kelima. Jakarta: 

PT.Indeks 

 

Zahari, I., dan Shurbagi, A. (2012). The Effect of Organizational Culture and the 

Relationship between Transformational Leadership and Job Satisfaction in 

Petroleum Sector of Libya. International Business Research, Vol 5, No 9, pp. 

89-97. 

 

Zeinabadi, Hassanreza. (2010). Job satisfaction and organizational commitment 

as antecedents of Organizational Citizenship Behavior (OCB) of teachers. 

Procedia Social and Behavioral Sciences 5 (2010) 998–1003. 

 

Zeithhaml & Bitner, (2006). Service Marketing. Fourth edition, Prentice Hall; 

exclusive right by Mc Graw-Hill. 

Zhang, T, Hsing, C, et. al. (2011) An Empirical investigation of the Influence of 

Safety Climate on Organizational CitizhenShipBehavior in Taiwan’s 

Facilities. International Journal of Occupational Safety and Ergonomic 

(JOSE) 2011. Vol.13, 255-269. 

 

 

 

 

 

 


