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ABSTRAK

Tujuan Penelitian
Untuk mengetahui alur pelayanan rawat jalan bagi pasien peserta JKN di Rumah
Sakit Islam Ibnu Sina Padang;

Metode

Penelitian ini menggunakan metode kualitatif dengan wawancara mendalam,
observasi dan telaah dokumen. Informan penelitian terdiri dari 5 orang pihak RSI
Ibnu Sina dan 2 orang pasien RSI Ibnu Sina. Uji keabsahan data menggunakan
triangulasi sumber dan triangulasi metode.

Hasil

Hasil penelitian ini didapatkan waktu tunggu pasien tidak sesuai SPM waktu tunggu
rawat jalan < 60 menit. Hal ini di'karenakan dokter yang dimilliki kebanyakan dokter
tamu dan dokter tamu yang ramal peminatnya, serta tidak ada kuota pasien di setiap
dokter spesialis tujuan. RSI Ibnu Sina masih belum menggunakan SIM RS untuk
efisiensi waktu.

Kesimpulan
RSI Ibnu memiliki alur pelayanan dan kebijakan rumah sakit sendiri. Alur yang

dimiliki rumah sakit tersebut belum dijalankan sebagaimana semestinya. Beberapa
hal yang belum berjalan dengan:baik 'adalah pemberian berkas dibuka pukul 20.30
WIB, sedangkan didalam SOP alur pelayanannya tidak dilakukan pemberian berkas
oleh pasien ke security di pos satuan pengaman.
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ABSTRACT

Objectives
This study is to identify the outpatient service flow on JKN based patients in lbnu
Sina Islamic Hospital, Padang.

Method

This study uses the qualitative research with deep interview, observation and
document review method. The informants consist of 5 people from Ibnu Sina
Hospital staff and 2 people from the patient from the hospital. Validity of test uses
the source and method of triangulations.

Result

This study shows that the waiting time of patient is not mutual with national hospital
standard in outpatient service patient flow, which is < 60 minutes. This is happen due
to hospital doctors which are mare likely the guest doctors with many patients that
has to be treated, and also with no quota apply for each medical specialist. Ibnu Sina
Hospital still not uses the management system information of hospital in case of time
efficiency.

Conclusion

The Ibnu Sina Hospital has plot of health service and regulation by itself. The plot is
yet being obeyed by the staff. One of the regulations that yet being obeyed is the time
for handing registration, files which-is-opened at 20.30 WIB, while in standard
operational procedures the files of registration by patient must not being handed to
the security post.
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