CHAPTER 4
CONCLUSION

This research is about impoliteness strategies applied by detractors of
Donald Trump in their online comments on Twitter. The writer uses impoliteness
strategies that are proposed by Culpeper (1996, p.350) and Leech’s theory (1983,
p.13) context is used to get understand about the user’s comments. After conducting
the research, the result shows that there-are four impoliteness strategies are used.
The dominant strategy is négative ’impoliteness. Negative impoliteness becomes the
most dominat strategy because of the users tend to give scorn or ridicule to Trump.
Then it is followed by bald on record, positive impoliteness, and sarcasm or mock
politeness. One of the strategy, withold politeness cannot be found in this research.
In this case withold politeness does not exist because the followers want to stress
their disbelief in Trump’s government by using scrorn or ridicule utterances rather
than being silent. Also, the strategies can occur together in one comment, so it is
complex impoliteness.

For future studies, there are many object of impoliteness studies in online
interaction need to be research. Yet, this may be better for other researchers to
communicate with the participants to identify their reasons to be impolite and this
could also help us knowing the factors that triggering impoliteness. In freedom of
speech era like nowaday, it is good for people are using their social rights to criticize
something or to say something. Lest, this great chance are use to create chaos

situation in virtual life and can be impacting to real life. This study is hoped to



enrich information to anybody who interested in learning it and to do deeper

analysis.
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