DAFTAR PUSTAKA

Arviana, N., dan Muchsinati, S, E. (2016). Faktor-faktor Yang Berpengaruh Terhadap
Perpindahan Kerja Karyawan (Studi Kasus Terhadap Rumah Sakit di Batam). Jurnal
Manajemen, Vol.15, No.2, Mel 2016.

Attridge, M. (2009). Employee work engagement: best practices for employers. Research
Works, 1, 1-12.

Barik, S., and Kochar, A. (2017). Antecedents and Consequences of Employee Engagement: A
Literature review. International Journal of Latest Technology in Engineering, Management
& Applied Science (IILTEMAS) Volume V1, Issue IV, April 2017 | ISSN 2278-2540.

Bitha, S., dan Ardana, K. (2017). Pengaruh Keterikatan Kerja, Persepsi Dukungan
Organisasional dan Komitmen Organisasional terhadap Turnover Intention Karyawan Muji
Motor. E-Jurnal Manajemen Unud, Vol. 6, No. 2, 2017: 919-947 ISSN : 2302-8912.

Blessing, W. (2008). The Employee, Engagement, Equation in India. Presented by Blessing
White and HR Anexi. " Diakses pada tangga '26 September 2017 melaui
www.blessingwhite.com

Chandra, C. (2017). Analisis Dampak Perceived Organizationa Support Terhadap Tingkat
Turnover Intention. JIBEKA Volume 11 Nomor 1 Februari 2017 : 51 -55.

Cohen, C., and Spector, P. (2001). The Role of Justice in Organizations. A Meta
Analysis.Organizational Behavior and Human Decision Processes, 86, 278-321.

Colquitt, J. A. (2001). On the dimensionality of organizationa justice: A construct validation of
ameasure. Journal of Applied Psychology, 108, 93-105.

Colquitt, Lepine, and Wesson. (2009). Organizational Behavior. McGrow Hill International
Edition.

Cropanzano, R., dan Mitchell, M.S. (2005). Social exchange theory: An interdisciplinary review.
Journal of Management.\V0l.31, pp 874-900.

Crossley, C., et al. (2007). Development of a global measure of job embeddedness and
integration into a araditional model of voluntary turnover. Journal of Applied Pyschology,
92, 4. '

Desdler, G.(2011). Manajemen Sumber Daya Manusia. Jakarta: Indeks.

Dougherty, D. (2001). Human Resource Strategy “A Behavioral Perspective for The General
Manager”. New York : Mc Graw-Hill.

Eisenberger, R., Stinglhamber, F., Vandenberghe, C., Sucharski, I.L. and Rhoades, L.  (2002).
Perceived supervisor support: Contributions to perceived organizational support and
employee retention. Journal of Applied Psychology, 87(3), 565 -573.



Endres, Grace, M. and Smoak, M. (2008). The Human Resource Craze:Human Performance
Improvement and Employee Engagement. Organization Development Journal:Spring 26
(1), h. 69-78.

Gibson, Ivancevich, and Donnelly. (2004). Organizations Behavior Sructure Processes. Tenth
Edition. McGraw Hill Inc.

Greenberg, J. (1990). Organzational Justice: Yesterday, Today, and Tomorrow. Journal of
Management 16 (2), 399-432.

Halimah, N., Fathoni, A., dan Minarsih, M. (2016). Pengaruh Job Insecurity, Kepuasan Kerja
dan Lingkungan Kerja terhadap Turnover Intention Pramuniaga di Gelael Supermarket
(Studi Kasus Pada Gelael Superindo Kota Semarang). Journal of Management Vol.2 No.2
, Maret 2016.

Harnoto.(2002). Manajemen Sumber Daya Manusia. Jakarta: Prehallindo.

Harter, JK., Schmidt, F.L., and Hayes, T.L..(2002). Business-Unit-Level Relationship Between
Employee Engagement, Satisfaction, and Business-Unit-Lievel Outcomes A Meta Analysis.
journal of Applied Psychology.Val. 87, No. 2, 268-279.

Hong, T.T., dan Waheed, A. (2011). Herzberg’s Motivation Hygiene Theory and Job
Satisfaction In The Malaysian Retail Sector: The Mediating Effect Of Love Of Money.
Asian Academy Of Management Journal, 16(1), 73-94.

Hui, C., Alfred, W., and Dean, T. (2007). Turnover intention and performance in China: The role
of positive affectivity, Chinese values, perceived organizational support and con structive
controversy. Journal of Occupational and Organizational Psychology. 80 pp: 735-751.

Hui, C., Alfred, W., and Dean, T. (2007). Turnover intention and performance in China: The role
of positive affectivity, Chinese values, perceived organizational support and con structive
controversy. Journal of Occupational and Organizational Psychology. 80 pp: 735-751.

Ighal, S., Ehsan, S., Lecturer, M., and Noreen, M.(2014).The impact of organizational
commitment, job satisfaction, job stress and leadership support on turnover intention in
educational institutes. International Journal of Human Resource Studies. Val. 4, No. 2.

Ishfag, A., Wan, K., Salmiah, M., and-Muhammad,'R.(2013). Influence of Relationship of POS,
LMX and Organizational Commitment on Turnover Intentions. Organization Devel opment
Journal. 31(1) pp: 55— 68.

Ishfag, A., Wan, K., Samiah.M., Muhammad, R. (2013). Influence of Relationship of POS,
LMX and Organizational Commitment on Turnover Intentions. Organization Devel opment
Journal. 31(1) pp: 55— 68.

Iverson, R.D., and Pullman, J.A. (2000). Determinants Of Voluntary Turnover and Layoffs In
An Environment Of Repeated Downsizing Following a Merger: An Event History
Analysis. Journal Of Management, 26(5), 977.



Joarder, M.H.R., Sharif, M.Y., and Ahmmed, K. (2011). Mediating Role Of Affective
Commitment in HRM Practices and Turnover Intention Relationship: A study In A
Developing Context. Business and Economics Research Journal, 2(4), 135-158.

Khikmawati, R. (2015). Pengaruh Kepuasan Kerja dan Lingkungan Kerja terhadap Turnover
Intention Pramuniaga di PT Circleka Indonesia Utama Cabang Y ogyakarta : Tesis Program
Pasca Sgjarna Universitas Negeri Y ogyakarta.

Kim, S. (2012). The Impact Of Human Resource Management On Stage Government IT
Employee Turnover Intentions. Public Personnel Management, 41(2), 257.

Kismono, G. (2011). Bisnis Pengantar. Y ogyakarta: Fakultas Ekonomi & Bisnis UGM.

Kular, S., Gatenby M., Rees, C., Soane, E., and Truss, K. (2008). Employee engagement:
A literature review. Working paper series no. 19, Kingston University. Diakses pada 26
September 2017 melalui www. pure.royal holloway.ac.uk

Kumar, N. (2015). Role Of Perceived. Organizational Support and Justice On Employee
Turnover Intentions: Employee Engagementas Mediator. International Journal of
Management and Applied Science, ISSN: 2394-7926 Volume-1, Issue-3, April-2015.

Kumar, R., Ramendran, C., and Y acob, P. (2012). A study On Turnover Intention In Fast Food
Industry: Employees Fit To The Organizeational Culture and The Important Of Their
Commitment. International Journal Of Academic Research In Business and Social
Sciences, 2(5), 9-42.

Lee, C.C., Huang, S.H., and Zhao, C.Y.(2012). A study On Factors Affecting Turnover Intention
Of Hotel Employees. Asian Economic and Financial Review, 2(7), 866-875.

Lee, H. (2000). An Empirical Study of Organizational Justice as a Mediator of the Relationship
among Leader-Member Exchange and Job Satisfaction, Organizational Commitment, and
Turnover Intentions in the Lodging Industry. ProQuest Dissertasion & Thesis.

Loi, R., Ngo., and Sharon, F. (2006). Linking employees' justice perceptions to organizational
commitment and intention to leave: The mediating role of perceived organizationa
support. Journal of Occupational and Organizational Psychology , 79, pp: 101- 120.

Maheshwari, V. (2008). Employee engagement:'in driving business- performance. Proceeding
dari Seminar Pembaruan: Manajemen Bisnis Indonesia. Seminar Nasional Manajemen
Bisnis Indonesia ke-2. Prasetiya Mulya Business School. Jakarta.

Mahmud, K., and Idrish,S. (2011). The Impact Of Human Resource Management Practice On
Turnover Of Blank Employee In Bangladesh. World Review Of Business Research, 1(2),
71-83.

Markos, S and Sridevi, M.S. (2010). Employee Engagement. The Key to Improving
Performance. International Journal of Business and Management, 5(12): 89-96.

Mathis, R., dan Jackson, J. (2011). Human Resource Management (edisi 10). Jakarta : Salemba
Empat.



Meru, M., dan Fgjrianthi. (2013). Pengaruh Keadilan Organisasi Terhadap Itensi Turnover Pada
Karyawan Arsitek dan Konstruktor di Surabaya. Vol.2,No.2.

Mitchell, T. R. et a. (2001). Why people stay : Using job embeddedness to predict voluntary
turnover. Academy of Management Journal, 44, 6, 1102— 112.

Mobley, Horner, and Hollingsworth. (1978). The relationship between human resource practices
and Employee retention in public organisations. an exploratory Study conducted in the
united arab emirates. Arab: International Journal of Business and Social Science.

Mobley, W.H.(2007), Pergantian Karyawan: Sebab Akibat dan Pengendaliannya. Jakarta: PT.
Pustaka Binaman Pressindo.

Muhammad, M., dan Fgrianthi, D. (2013). Pengaruh Keadilan Organisasi Terhadap Intens
Turnover Pada Karyawan Arsitek dan Konstruktor di Surabaya. Jurnal Psikologi Industri
dan Organisasi Vol. 2 No. 2, Agustus 2013.

Mujiasih, E., (2015). Hubungan-antara Persepsi, Dukungan Organisasi (Perceived Organizational
Support) Dengan Keterikatan Karyawan (Employee Engagement). Jurnal Psikologi Undip
Vol.14 No.1 April 2015, 40 -51.

Noor, S., and Madd,N. (2008). Examining The Relationship Between Work Life Conflict. Stress,
and Turnover Intention Among Marketing Executives In Pakistan. International Journal
Of Business and Management, 3(11), 93-102.

Nusatria, S., dan Suharnomo. (2017). Employee Engagement: Anteseden dan Konsekuensi Studi
pada Unit CS PT. Telkom Indonesia Semarang. Jurnal Psikologi Universitas Muria Kudus,
Vol I, No. 1.

Owolabi, A.B. (2012). Effect Of Organizational Justice and Organizational Environment On
Turnover Intention Of Health Workers In Ekiti State Nigeria. Research In World Economy,
3(1), 28-34 .DOI:10.5430/rwe. V3n1p28.

Ponnu, C.H., and Chuah, C.C. 2010. Organizational Commitment, Organizationa Justice, and
Employee Turnover In Malaysia. African Journal Of Business Management, 4(13), 2676-
2692.

Prasongthan, S., dan Suveatwatanakul, |C! (2017).'Employee Engagement Model: A Study Of
THAI Hotel Industry. Proceedings of | SER 50 I nternational Conference, Tokyo, Japan, 29-
30 January 2017, ISBN: 978-93-86083-34-0.

Putra, R.G., Maria, V.B., dan Endo,W.K. (2015). Pengaruh Perceived Organizational Support
Terhadap Turnover Intention Melalui Kepuasan Kerja Sebagai Variabel Mediator Di
Restoran X Surabaya. Jurnal Hospitality dan Manajemen Jasa. 1 pp: 191-202.

Ram, P., and Prabhakar, G. (2011). The Role Of Employee Engagement In Work-Related
Outcomes. Interdisciplinary Journal Of Research In Business. Vol 1 (3) 47-61.



Ram, P., dan Prabhakar, V.G. (2011). The role of employee engagement in work-related
outcomes. Interdisciplinary Journal of Research in Business
Vol. 1, Issue. 3, March 2011(pp.47-61).

Rasheed, Adnan., Et Al .(2013). Antecedents And Consequences Of Employee engagement:
The Case Of Pakista. Journal Of Business Sudies Quarterly, Vol 4, No. 4. Pp 183-200.

Rasheed, A., Khan, S., dan Ramzan, M. (2013). Antecedents and Consequences of Employee
Engagement: The Case of Pakistan. Journal of Business Sudies Quarterly 2013,Volume 4,
Number 4 ISSN 2152-1034.

Rayner , C.P., and Harcourt, M. (2000). The Determinants Of Employee Turnover Behaviour:
New Evidence From A New Zealand Bank. Research and Practice In Human Resource
Management, 8(2), 61-71.

Rhoades, L dan Eisenberger, R. (2002). Perceived Organizational Support: A Review of The
Literature. Journal of Applied Psychology, 87 (4): 698-714.

Rhoades, L., Eisenberger, R., 'and Armél I, S. (2001). Affective Commitment To Organization:
The Contribution of Perceived Organizational Support. Journal of Applied Psychology, 86:
825-836.

Rivai,V.(2009). Manajemen Sumber Daya Manusia Untuk Perusahaan Dari Teori ke Praktik.
Jakarta: Rgja Grafindo Persada.

Robbins and Coulter. (2007). Manajemen. Jakarta : Indeks.
Robbins, S.P. (2008). Perilaku Organisasi. Jakarta : Salemba Empat.

Ronald, S., dan Milkha, M. (2014). Faktor-Faktor yang Mempengaruhi Kinerja dan Turnover
Intention Karyawan Usaha ' Kecil Menengah. Jurnal Rekayasa Sistem Industri,
Vol.3.,,No.1.,p.1-9.

Saks, Alan, M. (2006). Antecedents and consequences of employee engagement. Journal of
Managerial Psychology, vol. 21 (7), h. 600-619.

Saragih, S., dan Margaretha, M. (2013). Anteseden dan Konsekuensi Employee Engagement:
Studi pada Industri,Perbankan. Seminar Nasional dan Call for Paper, Universitas Kristen
Maranatha, Bandung 19-20 Juni 2013; ISSN 978-979-19940-2-6.

Schaufeli, W.B., and Bakker, A.B. (2004). Job demands, job resources, and their
relationship with burnout and engagement: Amulti-sample study. Journal of
Organizational Behavior, 25, 293-315.

Sekaran, U. (2006). Metodologi Penelitian Untuk Bisnis. Jakarta: Salemba Empat.

Shadbad, Z., Hassani, M., Abbaszadeh, S., and Ghasemzadeh, A. (2016). Investigating
Antecedents and Consequences of Job Engagement. International Journal Of
Environmental & Science Education 2016, VOL. 11, NO. 18, 13147-13155.



Shafique, M., Faisal, Q., Munir, A., and Rashid, R. (2011).Impact of Job Embeddedness on
Leave Intention: An Understanding from Higher Education (HE) System. African Journal
of Business Management, 5(30): p:1.

Siddhanta, A., and Roy, D. (2010). Employee engagement — Engaging the 21% century
workforce. Asian Journal of Management Research. Online Open Access Publishing

platform for Management Research. Dalam
www.ipublishing.co.in/ajmrvol 1no1l/sped12011/AIJMRSP1015.pdf, diakses 24 September
2017.

Sugiyono. (2008). Metode Penelitian Kuantitatif dan R & B. Bandung : Alfabeta.

Sutanto, E., dan Gunawan, C.(2013). Kepuasan Kerja, Komitmen Organisasional dan Turnover
Intentions. Jurnal Mitra Ekonomi dan Manajemen Bisnis. Vol. 4(1): pp: 76-88.

Thakre, N. (2015). Organizational Commitment and Turnover Intention in BPOITeS and Retail
Sector Employees. Journal of Psychosocial Research. 10(1) pp: 89-98.

Vazirani, N. (2007). Employee Engagement. Working Paper Series, SIES College of
Management Studies, h. 1-17.

www.Byat.com.



