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ABSTRAK

PSBH merupakan salah satu program yang dapat digunakan untuk membantu

pengembangan problem solving yang secara langsung memberikan manfaat bagi banyak orang.
RSUD Siti Aisyah Lubuklinggau mencoba melakukan pelaksanaan proses pendokumentasian
asuhan keperawatan dalam upaya peningkatan mutu pelayanan rawat inap dengan
menyiapkan format baku instrument berupa cek list/formulir, namun peneliti masih menemukan
rata-rata 4-5 status pasien yang pendokumentasian pasien masuk rumah sakit sampai pasien
pulang belum lengkap terisi. Penelitian ini bertujuan untuk mengetahui pengaruh penerapan
metode problem solving for better health terhadap pendokumentasian asuhan keperawatan dan
dilakukan pada tanggal 7 Februari 2018 s/d 15 Maret 2018 di Ruang Rawat Inap RSUD Siti
Aisyah Lubuklinggau dengan jenis penelitian kuantitatif, desain quasi eksperiment, pendekatan
two group pre and post test dengan uji statistik T Dependen dan T Independen. Populasi dalam
penelitian adalah seluruh perawat pelaksana yang bekerja di Ruang Rawat Inap RSUD Siti
Aisyah Lubuk Linggau tahun 2018 dengan jumlah 108 orang, sampel masing-masing berjumlah
18 orang (kelompok intervensi dan kontrol). Hasil penelitian didapati adanya pengaruh sebelum
dan sesudah dilakukan penerapan metode problem solving for better health terhadap
pendokumentasian asuhan keperawatan di Ruang Rawat Inap RSUD Siti Aisyah Lubuklinggau
(pada kelompok intervensi dan kontrol) dengan p value 0,002 pada kelompok intervensi dan
0,007 pada kelompok kontrol. Diharapkan agar pihak manajerial rumah sakit lebih
memperhatikan Kinerja perawat pelaksana khususnya dalam pendokumentasian asuhan
keperawatan dengan cara mengadakan sosialisasi dan memotivasi pengisian dokumentasi asuhan
keperawatan, mengadakan pengawasan secara rutin, memberikan reward bagi perawat yang telah
melakukan pendokumentasian dengan lengkap dan memberikan punishment bagi perawat yang
lalai.

Kata kunci . Pendokumentasian Asuhan Keperawatan, Problem
Solving for Better Health (PSBH)
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ABSTRACT

Nursing documentation is a proof of professional nursing service that includes assessment,
nursing diagnosis, nursing planning, action and evaluation in order to describe the overall
health condition of the patient. Though, it is found the amount of documentation of nursing care
that is less maximum. This study is aimed to determine the effect of the application of problem
solving for better health method on nursing care documentation in-patient wards of Siti Aisyah
Hopital Lubuklinggau in 2018 with quantitative research, quasi experiment design with two
group pre and post test approach. The population in this study were all nurses who worked in 8
(eight) in-patient wards of Siti Aisyah Hospital Lubuk Linggau in 2018 with the number of 108
people, each sample is amounted to 18 people (intervention and control group). The result of this
research which is the mean of pre test score in intervention group is 60,89 while the average pre
test score in the control group was 60.44. The average post test score in the intervention group is
72.11 while the average post test score in the control group is 62.33. The result shows that there
is an influence of problem solving for better health method on nursing care documentation at in-
patient wards of Siti Aisyah Hospital Lubuklinggau (in intervention and control group) with p
value 0,002 in intervention group and 0,007 in control group. It is expected that the hospital can
implement and always involve the nurses into the PSBH activities to solve every problem
encountered in the hospital (not only the problem of nursing care documentation), so that all
nurses could know and be skilled in doing problem solving faced in hospital.
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