
DAFTAR PUSTAKA

Anatan, Lina. (2010). Effect of Supply Chain Management Practices on Supply Chain

Performance and Competitive Advantage. Jurnal Universitas Kristen

Maranatha, Vol 4, No 2 pp 106 – 117.

Agrawal, M, L. (2004). Customer Relationship Management (CRM) & Corporate

Renaissance. Journal of Service Research, Vol 3 No 2, 149-167.

Badan Pusat Statistik. 2016.

Banerjee, Mohua., & Mishra Manit. (2015). Retail Supply Chain Practices in India: A

business Intelligence Perspective.  Journal of Retailing and Consumer

Services, 0969-6989.

Cahyadin, Malik., Sutomo., & Lely, Ratwianingsih. (2017). Industri perdagangan di

Indonesia: Perkembangan dan Kinerja. Jurnal Universitas Sebelas Maret,

2548-1851.

Childerhouse, Paul., & Towill, Denis, R. (2003). Simplified Material Flow Holds the

Key to Supply Chain Integration. The International Journal of Management

Science, 17-27.

Dirisu, Joy, I., Iyiola, Oluwole., & Ibidunni, O, S. (2013). Product Differentiation: A

Tool of Competitive Advantage and Optimal Organization Performance ( A

Study of Unilever Nigeria PLC). European Scientific Journal, Vol 9 No 34.

Emzir, (2009). Metodologi Penelitian Pendidikan Kualitatif dan Kuantitatif. Jakarta:

Raja Grafindo Persada.

Fawcett, Stanley, E. (2007). Information Sharing and Supply Chain Performance: The

Role of Connectivity and Willingness. Supply Chain Management: An

International Journal, Vol 12, No 5 pp 358 – 368.



Fridayani, Devani. (2012). Pengaruh Kompetensi dan Pertimbangan Profesional

Auditor Internal Terhadap Kualitas Bukti Audit yang Dikumpulkan.

Ghozali, Imam. (2011). Aplikasi Analisis Multivariate Dengan Program IBM SPSS

21 Update PLS Regresi. Badan Penerbit: Undip.

Gunasekaran, Angappa., Subramanian, Nachiappan., & Papadopoulus, Thanos.

(2016). Information Technology for Competitive Advantage Within Logistics

and Supply Chains: A Review. Transportation Research Part E, 1366 - 5545.

Hair, E., Halle, T., Terry-Humen, E., Lavelle, B., & Calkins, J. (2006). Children’s

School Readiness in The ECLS-K: Predictions to Academic, Health, and

Social Outcomes in First Grade. Early Childhood Research Quarterly, 21(4).

431-454.

Handoko, Bambang, Leo., Aryanto, Rudi., & So, Idris Gautama. (2015). The Impact

of Enterprise Resource System and Supply Chain Practices on Competitive

Advantage and Firm Performance: Case of Indonesian Companies. Procedia

Computer Science, 122 – 128.

Ilmiyati, Apriliana. (2016). Pengaruh Manajemen Rantai Pasokan Terhadap

Keunggulan Kompetitif dan Kinerja Perusahaan (Studi Pada Usaha Kecil dan

Menengah di Kabupaten Bantul). Jurnal Universitas Muhammadiyah

Yogyakarta.

Ismail, Anas. (2013). Peran Value Chain Pada Pedagang Grosir Dalam Hubungannya

Dengan Strategi Pemasaran. Benefit Jurnal Manajemen dan Bisnis, Vol 17,

No 1 pp 1-8.

Jabbour, Ana, Beatriz, Lopes, De Sousa. (2011). Measuring Supply Chain

Management Practices. Measuring Business Excellence, Vol 15, Iss 2 pp 18 –

31.



Kotler, P., & Keller. (2009). Marketing Management 13th ed. Prentice Hall. Pearson

Educational Inter.

Kuncoro, Wuryanti., & Surianti, Wa, Ode. (2017). Achieving Sustainable

Competitive Advantage Through Product Innovation and Market Driving.

Asia Pacific Management Review, 1029 – 3132.

Lee, Chang, Won., Kwon, Ik-Whan, G., & Severance, Dennis. (2007). Relationship

Between Supply Chain Performance and Degree of Linkage Among Supplier,

Internal Integration, and Customer. 10.

Li, Suhong., Nathan, Bhanu, Ragu., & Nathan, T.S, Ragu. (2006). The Impact of

Supply Chain Management Practices on Competitive Advantage and

Organizational Performance. The International Journal of Management

Science, 107 – 124.

Maidi, & Suwitho. (2014). Pengaruh Customer Relationship Management Terhadap

Loyalitas Pelanggan PT. Moga Djaja Di Surabaya. Jurnal Ilmu & Riset

Manajemen, Vol 3 No 8.

Mbuthia, George, Maina., & Rotich, Gladys. (2014). Effects of Supply Chain

Management Practices on Competitive Advantage in Retail Chain Stores in

Kenya, A Case Study of Nakumatt Holding Limited. European Journal of

Business Management, Vol 2 (1), 336-349.

Miguel, Priscila, Laczynski, De Souza., & Brito, Luiz. Artur, Ledur. (2011). Supply

Chain Management Measurement and Its Influence on Operational

Performance. Journal of Operation and Supply Chain Management, Vol 4, No

2 pp 56 – 70.

Pramana, Yongky, Kristianto. (2015). Analisa Pengaruh Supply Chain Management

Terhadap Keunggulan Bersaing dan Kinerja Perusahaan Manufaktur di Jawa

Timur. Jurnal Ilmiah Mahasiswa Universitas Surabaya, Vol 4, No 2.



Rahmasari, Lisda. (2011). Pengaruh Supply Chain Management Terhadap Kinerja

Perusahaan dan Keunggulan Bersaing  (Studi Kasus pada Industri Kreatif di

Provinsi Jawa Tengah). Majalah Ilmiah Informatika, Vol 2,No 3.

Ramadan, Yanuar Sidik., & Amie, Kusumawardhani. (2017). Analisis Pengaruh

Manajemen Rantai Pasokan terhadap Performa Bisnis (Studi: Pedagang

Grosir Tradisional Makanan dan Minuman Ringan Tradisional di Kabupaten

Banyumas). Diponegoro Journal of Management, 2337-3792.

Randall, Wesley, S. (2011). Retail Supply Chain Management: Key Priorities and

Practices. The International Journal of Logistics Management, Vol 22 Iss 3

pp. 390-402.

Sangadji. E. M. (2010). Metodologi Penelitian: Pendekatan Praktis dalam Penelitian.

Yogyakarta: Andi.

Sanjaya, Calvin, Ferdinan., Kusumawardhany, Prita, Ayu., & Rahayu, Siti. (2016).

Praktik Manajemen Rantai Pasok Terhadap Keunggulan Bersaing Pada

Miimarket di Surabaya. Konferensi Nasional Riset Manajemen X.

Sekaran, Uma. (2006). Research Methods For Business edisi ke-4. Jakarta: Salemba

Empat.

Shankar, V, C, Pandey. (2010). Impact of Information Sharing on Competitive

Strength of Indian Manufacturing Enterprises. Business Process Management

Journal, Vol 16, No 2 pp 226 – 243.

Srivastava, Mukesh., Franklin, Andy., & Martinette, Louis. (2013). Building A

sustainable Competitive Advantage. Journal of Technology Management &

Innovation, Vol 8, No 2 pp 47 – 60.

Sugiyono. (2000). Statistika Untuk Penelitian. Bandung: Alfabeta.

Sugiyono. (2011). Metode Penelitian Kuantitatif Kualitatif dan RND. Bandung:

Alfabeta.



Tan, Keah, Choon. (2011). A Framework of Supply Chain Management Literature.

European Journal of Purchasing & Supply Management, 39 – 48.

Tan, Keah, Choon., Lyman, Steven, B., & Wisner, Joel, D. (2002). Supply Chain

Management: A Strategic Perspective. International Journal of Operations and

Production Management, Vol 22 No 6 pp 614 – 631.

Todericiu, Ramona., & Stanit, Alexandra. (2015). Intellectual Capital – The Key for

Sustainable Competitive Advantage for The SME’s Sector. Procedia

Economics and Finance, 676 – 681.


