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ABSTRACT 

 

 

 

 

This research is aimed to see the evaluation of digital payment on improving 

financial performance after the adoption of Financial Technology in form of digital 

payment in telecommunication industries in Indonesia. This research used three 

biggest telecommunication companies - mobile phone network provider in 

Indonesia from 2012 – 2016 and using descriptive study with a quantitative 

analysis model. To analyze and compare the growth between before and after the 

adoption of digital payment system, data were analyzed by using financial ratio 

analysis which are liquidity, profitability, solvency, and activity ratios. The results 

of this research shows that, adoption of financial technology in form of digital 

payment does not give significant improvement directly to all telecommunication 

companies. The result concluded that the existence of digital payment support the 

sales of main product especially internet service, it only significant if the company 

has big basis of customer. 
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