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ABSTRACT

Every hospital seeks to provide a good quality of service to achieve
patient satisfaction but in reality there are still many services that require
long waiting time and dissatisfactioneffect for the patient. The purpose of this
study is to obtain a picture of the relationship between service waiting time
installed outpatient with outpatient satisfaction in RSUD. Dr. Rasidin
Padang. This research began to be implemented November-December 2017
installed outpatient in RSUD. Dr. Rasidin Padang in 2017. The research
design is analytical with cross sectional approach. The sample was 64
outpatients with side porposive technique. The result of statistical test with
chi square was obtained p value 0.039 on medical record 0,048 at polyclinic,
and 0.003 at pharmacy (<0.05), indicated that there was a relationship
between service waiting time of outpatient installation with outpatient
satisfaction, more than half of waiting time of medical record (> 10 minutes)
as many as 40 patients (60.9%), more than half the waiting period of
polyclinic category (> 60 minutes) as many as 34 people (53.1%), almost half
the waiting time category of pharmacies (> 60 minutes) people (46.9%). More
than half of patients as many as 37 patients (57.8%) were not satisfied with
the outpatient service waiting time. The conclusion of this study is that there
is a significant relationship between service waiting time in outpatient
installation with outpatient satisfaction of RSUD. Dr. Rasidin Padang in 2017.
It is expected that officers and service providers can be more professional
and deft in handling the slow service time soas to increase. Patient
Satisfaction.
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