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ABSTRACT

This research is motivated by the need for the active role of public relations in the
administration of government in accordance with the mandate of Bureaucratic
Reform as outlined in the Three Ministerial Decrees on the Revitalization of
Public Relation. PAN Ministerial Regulation no. 30/2011 as one of the
government's public relations guidelines explains that bureaucratic reforms want
the transparency of information and communication and encourage the creation
of two-way communication with a balanced effect between the government and
the public (two-way symmetric). This study aims to describe public relations
efforts of Pekanbaru Government in terms of building relationships with public
and issues management, to answer how the implementation of government
revitalization in public relations of Pekanbaru Government which is illustrated in
the public relations model is done. With this type of qualitative research,
informants were selected from Pekanbaru public relations staff with purposive
sampling. Data collection is done by interviewand documentation. Data were
analyzed using Four Models of PR Grunig and Hunt. The results show that the
purpose of public relations activities is still limited to the dissemination of
information in general (public information). However, the nature and direction of
communication and its communication model that has paid attention to public
feedback, even though government information still dominates (two-way
assymmetric), the goal of public relations revitalization is to create two-way
symmetric between government and public can not be realized in public relations
activities Pekanbaru Municipal Government.
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