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Pengaruh Kinerja Samsat Dalam Pemungutan Pajak Kendaraan Bermotor 

dan Bea Balik Nama Kendaraan Bermotor di Kota Manna 2012-2016 

 

Skripsi oleh Liddya Damayanti 

Pembimbing Dra. Warnida, SE., M.M, Ak. 

ABSTRACT 

This research of this research is to know whether there is any influence 

of Samsat Performance consisting of tanggibel, responsiveness, and reability to 

Motor Vehicle Tax, and Is there any influence of Samsat Performance consisting 

of tanggibel, responsiveness, and reability to Motor Vehicle Name Transfer. The 

subjects of this study are the Taxpayers, whether Motor Vehicle Taxpayers or 

Taxpayers of Motor Vehicle Title Fee, which consists of 100 Respondents by 

using questionnaires. The sample selection technique uses probability sampling, 

especially by using Simple Rondom sampling method. Method of Data Analysis 

and Testing Hypothesis using Validity test, Reability Test, Classic Assumption 

Test, Hypothesis Test and Determination Test. The results of this study indicate 

that the Quality of Samsat has a significant effect on Motor Vehicle Tax and 

Quality of Samsat Performance has significant effect to Motor Vehicle Name 

Recondition.  
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