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ABSTRACT 
This research aims to test the influence of taxation knowledge, awareness of 

taxpayers, tax penalties and tax service quality against taxpayer compliance in 

paying Land and Building Tax. The data used in this study are primary data which 

was obtained from questionnaire that was distributed in Bukittinggi. Those data 

were analyzed using SPSS for 20 windows. The test result shows that tax 

knowledge partially influence the taxpayer compliance but not significantly, 

taxpayers’s awareness and tax penalties are significantly influence, tax service 

quality influence the taxpayer compliance but not significantly, and simultaneously 

tax knowledge, taxpayer’s awareness, tax penalties and tax service quality are 

significantly influence to taxpayer compliance.  

Keyword : taxation knowledge, awareness of tax payers, tax penalties, the quality 

of service tax and taxpayer compliance. 

 

 



 

 

 

ABSTRAK 
Penelitian ini bertujuan untuk mengetahui dan menganalisis tingkat pemahaman 

wajib pajak badan perusahaan jasa perhotelan di Kota Padang terhadap perencanaan 

dan penggelapan  pajak. Data penelitian diperoleh dengan cara menyebarkan 

kuesioner berskala guttman serta menggunakan data sekunder yang tersedia di 

Dispenda Kota Padang. Data yang diperoleh diolah menggunakan Microsoft Excel 

dan dianalisis dengan menggunakan teknik analisis deskriptif. Hasil penelitian 

menunjukkan bahwa pemahaman wajib pajak badan  mengenai perencanaan dan 

penggelapan pajak sudah cukup baik. Namun, masih diharapkan kepada pemerintah 

untuk dapat memberikan sosialisasi yang lebih baik agar semakin meningkatkan 

pemahaman wajib pajak badan mengenai perencanaan dan penggelapan pajak. 

Kata Kunci : Pajak hotel, pemahaman, perencanaan pajak dan penggelapan pajak. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


