
DAFTAR PUSTAKA

(KPPRS), K. K. P. R. S. 2015. Pedoman Pelaporan  IKP, Kementrian Kesehatan
Republik Indonesia

ABDULLAH, M. 2014. Manajemen dan Evaluasi Kinerja Karyawan,
Yogyakarta, Aswaja Pressindo.

AKADEMI ILMU PENGETAHUAN INDONESIA 2017. Hasil Capaian Awal
In: 2016-2017, E. S. O. R. M. A. N. M. I. I. (ed.). Jakarta pdpersi

BADAN PENELITIAN DAN PENGEMBANGAN KESEHATAN 2013. Riset
Kesehatan Dasar. Kementrian Kesehatan RI.

BISHOP, A. C. & CREGAN, B. R. 2015. Patient safety culture: finding meaning
in patient experiences. International Journal of Health Care Quality
Assurance, 28, 595-610.

CDC, D. O. R. H. 2017. Pregnancy Complication National Center for Chronic
Disease Preventin and Health Promotion.

DEPARTEMEN KESEHATAN REPUBLIK INDONESIA 2006. Panduan
Nasional Keselamatan Pasien Rumah Sakit.

DEPARTEMEN KESEHATAN RI 2011. Profil Kesehatan Indonesia 2010.
Jakarta: Kementerian Kesehatan Republik Indonesia.

DIANE L, K. 2002. Using Baldridge Criteria for Improving Performance in
Public Health

DIVISION OF HEALTH POLICY 2017. Adverse Health Event in Minnesota
Annual Report. Minnesot Departement of Health.

HENRIKSEN, K., BATTLES, J. B., KEYES, M. A., GRADY, M. L., JONES, K.
J., SKINNER, A., XU, L., SUN, J. & MUELLER, K. 2008. The AHRQ
hospital survey on patient safety culture: a tool to plan and evaluate patient
safety programs.

JACKSON, J. & FLYNN, R. 2003. Modelling the Key Factors in Patient Safety
KEMENTERIAN KESEHATAN RI 2015. Profil Kesehatan Indonesia Tahun

2015, Jakarta, Kementerian Kesehatan RI.
KEMENTERIAN RISET TEKNOLOGI DAN PENDIDIKAN TINGGI

REPUBLIK INDONESIA 2015. Modul Pelatihan Untuk Pelatih
Keselamatan Pasien.

KEMENTRIAN KESEHATAN REPUBLIK INDONESIA 2016. Laporan Kinerja
2015.

KEMENTRIAN KESEHATAN REPUBLIK INDONESIA 2017. Pengembangan
Indeks Mutu Pelayanan Kesehatan di Puskesmas. Tim Peneliti Bidang
Pelayanan Kesehatan Puslitbang Sumber Daya dan Pelayanan

KEMENTRIAN KESEHATAN RI 2013a. Pedoman Penyelenggaraan Puskesmas
Mampu Pelayanan Obstetri Neonatal Emergensi Dasar (PONED).

KEMENTRIAN KESEHATAN RI 2013b. Pedoman Penyelenggaraan Puskesmas
Mampu Poned.

KEMENTRIAN KESEHATAN RI 2013c. Pelayanan Kesehatan Ibu di Fasilitas
Kesehatan Dasar dan Rujukan, Jakarta.

KEPUTUSAN DIREKTUR JENDRAL BINA UPAYA KESEHATAN 2013.
Pedoman Penyelenggaraan Puskesmas Mampu Pelayanan Obstetri
Neonatal Emergensi Dasar (PONED). In: INDONESIA, K. K. R. (ed.).
Jakarta.



KEPUTUSAN MENKES RI, N. M. S. V. 2009. Keputusan Menkes RI
No.374/MENKES/SK/V/2009 tentang Sistem Kesehatan Nasional.
Jakarta: Kementerian Kesehatan Rebuplik Indonesia.

KOHN, L. T., CORRIGAN, J. M. & DONALDSON, M. S. 2000. To Err is
Human : Building a Safer Health System, Washington, National Academy
Press.

KOMITE KESELAMATAN PASIEN RUMAH SAKIT 2008. Panduan Nasional
Keselamatan Pasien Rumah Sakit (Patient Safety). In: INDONESIA, D. K.
R. (ed.).

KRAMAN, S. S. & HAMM, G. 1999. Risk management: extreme honesty may be
the best policy. Annals of Internal Medicine, 131, 963-967.

LAW, M. P. 2011. Understanding and Changing The Patient Safety Culture in
Canadian Hospital. University of Toronto.

LEE, D. 2012. Implementation of Quality Programs in Helath Care Organization.
MAKEHAM, M., DOVEY, S., RUNCIMAN, W. & LARIZGOITIA, I. 2008.

Methods and Measures used in Primary Care Patient Safety Research,
Genewa, World Health Organization

MANSER, T. 2009. Teamwork and Patient Safety in Dynamic Domains of
Healthcare: a review of the literature. Acta Anaesthesiologica
Scandinavica, 53, 143-151.

MARCHON, S. G. & JUNIOR, W. V. M. 2014. Patient safety in primary health
care: a systematic review. Cad. Saude Publica, 30, 1815-1835.

MATHIS, R. L. & JACKSON, J. H. 2002. Human Resources Management,
Jakarta, Salemba Empat.

MCFADDEN, K. L., HENAGAN, S. C. & GOWEN, C. R. 2009. The Patient
Safety Chain : Transformational Leadership Effect on Patient Safety
Culture Innitiative Outcomes Journal of Operations Management, 15.

MENTERI KESEHATAN REPUBLIK INDONESIA 2011. Peraturan Menteri
Kesehatan Republik Indonesia No 1691/MENKES/PER/VIII/2011.
Jakarta.

MENTERI KESEHATAN REPUBLIK INDONESIA 2015. Peraturan Menteri
Kesehatan Republik Indonesia Nomor 46 Tahun 2015 tentang Akreditasi
Puskesmas, Klinik Pertama, Tempat Praktik Mandiri Dokter, dan Tempat
Praktik Mandiri Doketr Gigi. Jakarta.

MORAY, N. 2000. Culture, Politics and Ergonomics. Ergonomics, 43, 868-868.
MUJIONO, I. 2002. Kepemimpinan dan Keorganisasian, Yogyakarta, UIII Press.
NURMALIA, D. 2012. Pengaruh Program Mentoring Keperawatan Terhadap

Penerapan Budaya Keselamatan Paien di Ruang Rawat Inap RS Islam
Sultan Agung Semarang [Tesis]. Universitas Indonesia.

NURSAL, D. G., MACHMUD, R., DARWIN, E. & MULYANA, N.
Implementation Patient Safety Standards in Basic Emergency Obstetric
Care Community Health Center (BEOC_CHC) Padang The 1st
Conference Technology on Biosciences and Social Sciences  2016, 2016
Padang Indonesia. Andalas Press.

PITTET, D. & DONALDSON, S. L. 2005. Clean Care is Safer Care: The First
Global Challange of the WHO World Alliance for Patient Safety. Infection
Control and Hospital Epidemiology, 26, 891-*($.



PUSPITASARI, M. 2015. Merumuskan Learning Organization Melalui Analisi
Budaya Keselamatan Pasien dan Budaya Organisasi di RS.Masmitra
[Tesis]. Universitas Indonesia.

PUTRA, N. 2012. Research and Development, Jakarta, Rajagrafindo Persada.
RAHMANITA, D. R. P. & BACHTIAR, A. 2014. Penilaian Kinerja Pelayanan

Obstetri Neonatal Emergensi Dasar di Puskesmas Poned Tanah Sareal
Kota Bogor dengan Pendekatan Balanced Scorecard tahun 2014. Fakultas
Kesehatan Masyarakat UI.

RAI, I. G. A. 2008. Audit Kinerja pada Sektor Publik, Jakarta, Salemba Empat.
REES, P., EDWARDS, A., POWELL, C., HIBBERT, P., WILLIAMS, H.,

MAKEHAM, M., CARTER, B., LUFF, D., PARRY, G. & AVERY, A.
2017. Patient Safety Incidents Involving Sick Children in Primary Care in
England and Wales: A Mixed Methods Analysis. PLoS medicine, 14,
e1002217.

REIMAN, T., PIETIKAINEN, E., OEDEWALD, P. & GOTCHEVA, N. 2009.
System Modeling with DISC framework: Evidence from Safety-Critical
Domains.

RICHARDSON, A. & STORR, J. 2010. Patient safety: a literative review on the
impact of nursing empowerment, leadership and collaboration.
International nursing review, 57, 12-21.

RUCHLIN, S. H. 2004. The Role of Leadership in Instilling a Culture ofa Safety :
lesson from the Literature. Journal Health Management.

SCRIMSHAW, S. C. & HURTADO, E. 1987. Rapid Asessment Procedure for
Nutrition and Primary Health Care. Antropologycal Approach for
Improving Programme Effectiveness.

SEXTON, J. B., HELMREICH, R. L., NEILANDS, T. B., ROWAN, K., VELLA,
K., BOYDEN, J., ROBERTS, P. R. & THOMAS, E. J. 2006. The Safety
Attitudes Questionnaire: psychometric properties, benchmarking data, and
emerging research. BMC Health Services Research, 6, 1-10.

SUBDIT PELAYANAN MEDIS DAN KEPERAWATAN KEMENTRIAN
KESEHATAN RI 2016. Evaluasi pelaporan E-Reporting Pelaporan
Insiden Keselamatan Pasien RS Sampai Februari 2016. In: RS, S. K. K. P.
(ed.) Workshop Keselamatan Pasien di Hotel Horizon Bogor 2-4 Maret
2016. Bogor.

SUGIONO 2012. Memahami Penelitian Kualitatif, Bandung, Alfabeta.
SUGIYONO 2012. Metode Penelitian Kuantitatif Kualitatif dan R&D, Bandung,

Alfabeta.
SUHARJO, J. B. & CAHYONO, B. 2008. Membangun Budaya Keselamatan

Pasien dalam Praktek Kedokteran, Yogyakarta, Kanisius.
SUNARDI, H. S. & PURWANTO, T. 2006. Kewarganegaraan, Solo, Global.
SUTADJI, O. 2012. Menganyam Sistem Manajemen Ekselen Menuai Kinerja

Kelas Dunia Menggunakan " Malcolm Baldrige Criteria for Performence
Excellence". Indonesia Quality Award Foundation.

TANA, L., HALIM, F. S., DELIMA, D., LISDAWATI, V. & TJITRA, E. 2013.
Penerapan Kesehatan dan Keselamatan di Puskesmas di Tiga Provinsi di
Indonesia. Buletin Penelitian Kesehatan 41.

THE HEALTH CARE FONDATION. 2011. Measuring Safety Culture.



TOP, M. & TEKINGÜNDÜZ, S. 2015. Patient Safety Culture in a Turkish Public
Hospital: A Study of Nurses' Perceptions About Patient Safety. Systemic
Practice and Action Research, 28, 87-110.

VERBAKEL, N. J., LANGELAAN, M., VERHEIJ, T., WAGNER, C. &
ZWART, D. L. 2014. Improving patient safety culture in primary care: a
systematic review. J Patient Saf.

WHO 2009a. Conceptual Framework for International Classification for Patient
Safety World Health Organization.

WHO 2009b. Human Factors in Patient Safety Review of Topic and Tools :
Report for Methods and Measures Working Group of WHO Patient Safety
World Health Organization.

WORLD HEALTH ORGANIZATION 2005. World Alliance for Patient Safety :
Forward Programme, Geneva, WHO Library Calatoguing.

WORLD HEALTH ORGANIZATION 2009a. The Conceptual Framework for
The International Classification for Patient Safety. Genewa: World Health
Organization.

WORLD HEALTH ORGANIZATION 2009b. Conceptual Framework for the
International Classification for Patient Safety.

WORLD HEALTH ORGANIZATION. 2016. Technical Series on Safer Primary
Care. Patient Safety [Online].


