
 

 

DAFTAR PUSTAKA 

 

Al-Ababneh,Mukhles dan  Co-Author: Lockwood,Andrew. The Influence 
Of Managerial Leadership Style On Employee Job 
Satisfaction In Jordanian Resort Hotels 

 
Amabile, T. M,. Hill, K.G Hennessey, B. A., and Tighe, E. M, 1994, The 

Work Preference Inventory Assessing Intrinsic and Extrinsic 
Motivational Orientations,. Journal of Personality and Social 
Psychology, 66: 950-967 

 
Antoni, F. 2006, Pengaruh Gaya Kepemimpinan Orientasi Tugas dan 

Orientasi Hubungan terhadap Motivasi Kerja dan 
Dampaknya pada Prestasi Kerja Pegawai Pengadilan Tinggi 
Tata Usaha Negara Surabaya, Tesis Universitas 17 Agustus, 
Surabaya. 

 
Akinboye, J.O. (2005). Executive behaviour battery. Ibadan: Stirling-

Horden Publishers. ,  Influence of Work Motivation, 
Leadership Effectiveness and Time Management on 
Employees’ Performance in Some Selected Industries in 
Ibadan, Oyo State, Nigeria. 

 
Armstrong, M. 2003, A Hanbook of Human Resource Management 

Praxtice. (9thed). London: Kogan Page 
 

Asuquo, G.E (2007), Organizational Leadership and Quality of Care of 

Nigeria’s HIV/AIDS Response, Unpublished Doctorate 

Dissertation Submitted to St. Clement University 

 

Ayob , M.L. Voon1*, M.C. Lo2, K.S. Ngui1, N.B , 2011. The Influence 
Of Leadership Styles On Employees’ Job Satisfaction In 
Public Sector Organizations In Malaysia International 
Journal of Business, Management and Social Sciences Vol. 
2, No. 1, , pp. 24-32 

 
Ayub, Nadia and Rafif, Shagufta. The Relationship Between Work 

Motivation And Job Satisfaction. Pakistan Business Review 
July 2011 

 
 



 

 

Balzer,W., Kihm, J., Smith P,., Irwin, J., Bachiochi, P., Robie, C,. Sinar, 
E., and Parra,L. 1997., Users’ Manual for The Job 
Descriptive Index (JDI:1997 Revision) and The Job in 
General (JIG) scale. Ohio: Bowling Green State University. 

 
Bass (1985). International Journal of Business, Management and Social 

Sciences Vol.2, No.1, 2011, pp. 24-32 
 
Bass (1990). International Journal of Business, Management and Social 

SciencesVol. 2, No. 1, 2011, pp. 24-32. 
 
Brief, A. P., and Weiss, H. M, 2002, Organization Behaviour: Affect in 

Work Place. Annual Riview of Psycology. 53, 279-307 
 
Brahmasari , Ida Ayu dan Suprayetno, Agus (2008). Pengaruh  Motivasi 

Kerja, Kepimpinan dan Budaya Organisasi terhadap 
Kepuasan Kerja Karyawan serta dampaknya pada Kinerja 
Perusahaan (Studi kasus pada PT. Pei Hai International 
Wiratama Indonesia).Pasca Sarjana Universitas 17 Agustus 
Surabaya. JURNAL MANAJEMEN DAN 
KEWIRAUSAHAAN, VOL.10, NO. 2, SEPTEMBER 2008: 
124-135 

 
Buble, Juras, Matić, 2014, The Relationship between managers’ leadership 

styles and motivation, Management Vol. 19.S 
 
 
Cifuentes, 2013, Relationship of leadership style to latino employee 

satisfaction with leadership and job motivation. Dissertation 
Presented in Partial Fulfillment of Riquirements for Degree. 

 
Dubrin Andrew J., 2005. Leadership (Terjemahan), Edisi Kedua, Prenada 

Media, Jakarta. 

 Dubrin 2001:121 (Chung-Wen Yang, 2008), The Relationships Among 
Leadership Styles,Entrepreneurial Orientation,and Business 
Performance Volume 6 ∙ Number 3 ∙ Fall 2008. 

 
Editorial: The evolving field of family business Lorna Collins and Nicholas 

O’Regan Bristol Business School, University of the West of 
England, Bristol, UK. Journal of Family Business 
Management Vol. 1 No. 1, 2011 pp. 5-13 Emerald Group 
Publishing Limited 2043-6238. 

 
Emery & Barker (2007). International Journal of Business, Management 

and Social Sciences Vol.2, No.1, 2011, pp. 24-32 



 

 

 
 
Gibson, Ivancevich, dan Donnelly,1996. Managerial Behaviour 

,pp.340:56, p: 186-188, organisasi jilid 8 
 
Gibson, et al, 2005, Organisasi: Prilaku, Struktur, Proses. Edisi kelima 

Jilid 1, Cetakan ke 8, Jakarta: Penerbit Erlangga. 
 
Gouzaly, Saydam. 2000. Manajemen Sumber Daya Manusia, Jakarta: 

Gunung Agung. 
 
Graen, G. B. and M. Uhl-Bien, 1995, Relationship-Based Approach to 

Leadership: Development  of Leader–Member Exchange 
(LMX) Theory of Leadership Over 25 Years: Applying a 
Multi-Level, Multi-Domain Perspective,” by Leadership 
Quarterly, 6 (2), 219–247. Copyright © 1995.  

 
 
 
Grenway,2008, The relationship between employee motivation and job 

satisfaction of Africa – American Human Service employee 
 
Grice. C. J., A Quantitative Study Of The Relationship Between Public 

Service Motivation abd Job Satisfaction, University of 
Phoenix. 

 
Hasbullah, N.B (2008), the relationship between leadership behaviour and 

organizational commitment: A study in the co-operative 
societies in Peninsular Malaysia, Unpublished MBA 
dissertation Submitted to University of Malaya. 

 
Hasibuan, Malayu S.P. 2011. Manajemen Sumber Daya Manusia. Edisi 

Revisi. Jakarta. Bumi Aksara 
 
Hersey,P,, Blanchard, K.H and Johnson D.E. (2001). Management of 

Organizational Behaviour: Leading Human Resources. (8th 
ed), New Jersey, Prentice-Hall,Inc. 

 
Herzberg, F (1966). Work and The Nature of Man. Cleveland, OH: World 

Publishing Company. 
 
Hidayati, Nuraida, 2002, Keterkaitan dan Perbedaan Kepuasan Kerja 

dilihat dari Dimensi Kecerdasan Emosional, Iklim Organisasi 
dan Pemberdayaan Karyawan Pada Unit Kerja 
Penunjang/Pendukung dan Unit Kerja Pokok di BPK Jakarta. 



 

 

Tesis, Fakultas Ilmu Sosial dan Ilmu Politik Universitas 
Indonesia. 

 
Hirschfield (2000). International Journal of Business, Management and 

Social SciencesVol. 2, No. 1, 2011, pp. 24-32 ) 
 
Homberg, F., Mc. Carthy. D, 2015, Meta-Analysis of Relationship Between 

Public Service Motivation and Job Satisfaction, 
Bournemouth University, United Kingdom. 

 
Hong, Tan Teck and  Waheed,Amna.  Asian Academy of Management 

Journal, Vol. 16, No. 1, 73–94, January 2011. 
 
Jehanzeb, Khawaja. Rasheed,Mazen F. International Journal of Business 

and Social Science Vol. 3 No. 21; November 2012, Impact of 
Rewards and Motivation on Job Satisfaction in Banking 
Sector of Saudi Arabia 

 
Julius Samuel, Opolot. 2008 Leadership Behaviour, Organisational 

Commitment, Job Satisfaction And Service Quality In 
Commercial Banks In Uganda A Case Of Kampala District 

 
Kalleberg (1977). International Journal of Business, Management and 

Social Sciences Vol. 2, No. 1, 2011, pp. 24-32 
 
Kavanaugh, RR dan Ninemeier J.D. (2001). Supervision in The Hospitality 

Industry. (3 ed) Michigan: The Educational Institute of the 
American Hotel & Lodging Association.  

 
Lashbrook (1997) (Bogler, 2001, 2002, Heller, 1993; McKee, 1991; 

Timothy & Ronald, 2004). International Journal of Business, 
Management and Social SciencesVol. 2, No. 1, 2011, pp. 24-
32. 

 
Lodge B dan C. Derek (2003), Organization Behaviour and Design, 

Terjemahan Sularno Tjiptowardoyo, Jakarta, Gramedia 
 
 
Locke (1976). International Journal of Business, Management and Social 

Sciences (2010, Vol. 2, No. 1, 2011, pp. 24-32). 
 
Luthans, Fren, 2006, Organizatiion Behaviour, Yogyakarta : Penerbit 

Andi. 
 
 



 

 

Maholtra, N & Mukherjee, A, 2004, The Relative Influence of 
Organisational Commitment and Job Satisfaction on Service 
Quality of Customer Contact Employees in Banking Call 
Center, Journal of Service Marketing Quality 10,4,2227-223 

 
Mariam, Rani (2009). Pengaruh Gaya Kepemimpinan Dan Budaya 

Organisasi Terhadap Kinerja Karyawan Melalui Kepuasan 
Kerja Karyawan Sebagai Variabel Intervening Studi Pada 
Kantor Pusat PT.Asuransi Jasa Indonesia (Persero). Tesis. 

 
Mas’ud. F., 2004, Surve DiagnosisOrganisasional: Konsep dan Aplikasi.  

Semarang: Badan Penerbit UNDIP. 
 
Milne, P., 2007, Motivastion, Incentives and Organizational Culture, 

Journal of Knowlage Management, 11 (6): 00. 28-29 
 
Mujtaba,B. .N, Sungkhawan, J. (20019), Situasional Leadership and 

Diversity Management Coaching Skills, Journal of Diversity 
Management-First Quarter, Volume 4, Number 1, 

 
Mullins, L.J, 1998, Managing People in Hospitality Industry. (3rd ed). 

Harlow: Addison Wesley Longman Limited. 
 
Musinguzi, C. Rutebemberwa, E., Namale, L., Dahal,A., The Relationship 

Styles And Health Worker Motivation, Teamwork And Job 
Satisfaction in Health Facilities in Uganda 

 
Nugraheny, Penny Setyowati (2009). Analisis Pengaruh Kepuasan Kerja, 

Dukungan organisasi, dan Gaya Kepemimpinan terhadap 
Motivasi Kerja Dalam Meningkatkan Kinerja Karyawan 
(studi pada PT. Bank Mandiri (Persero) tbk Kota Semarang). 
Program Pasca Sarjana Program studi Magister Manajemen 
Universitas Diponegoro Semarang 2009. 

 
Ramlan, R. 2005, Imbalan dan Gaya Kepemimpinan Pengaruh Terhadap 

Kepuasann Kerja Karyawan do Balai Besar Industri Hasil 
Pertanian Bogor, Jurnal Ilmiah Binaniaga Vol. 01 No. 1 

 
Rivai, Veithzall (2005): Kepemimpinan & Prilaku Orang. Jakarta: PT. 

Raja Grafindo Persada. 
 
Rivai dan Ella (2009). Manajemen Sumber Daya Manusia Untuk 

Perusahaan. Raja Grafindo Persada. Jakarta. 
 
Robbins, S P (2013), Organizational Behavior, Pearson Education, Inc, 

Publishing as Prentice Hall. 



 

 

  
Samuel, G (2005), The Relationship Between Leadership And Internal 

Customer Satisfiction Within A Motor Manufacturing 
Company In Gauteng, Unpublished MBA Dissertation 
Submitted To Rhodesh University. 

 
Sarwoto (1979), Dasar-dasar Organisasi Managemen, Jakarta: Ghalia 

Indonesia. 
 
Sempane ,M.E., Rieger, H.S . & Roodt, G. (2002), Job Satisfaction in 

Relationnto Organization culture, South African Journal of 
Industrial Psychology, 28(2), 23-30 

 
Sekaran, Uma, 2006. Metodologi Penelitian Untuk Bisnis Edisi 4, Jakarta: 

Salemba Empat. Jakarta. 
 
Shim, Lusch, & O'Brien (2002). International Journal of Business, 

Management and Social SciencesVol. 2, No. 1, 2011, pp. 24-
32  

 
Siagian Sondang P., 2002. Kiat Meningkatkan Produktivitas Kerja, Edisi 

Pertama, PT. Rineka Cipta, Jakarta. 
 
Singh, S.K., Tiwari, V., 2011, Relationship Between Motivation and Job 

Satisfaction of The White Collar employees : A Case 
Study,Research Scholar, faculty of Management 
Studies,Banaras Hindu University, Varanasi. 

 
Spector, P.E, 1997, Job Satisfaction: Aplication, Assessment, Causes and 

Cosecquences. California: Sage Publications, Inc 
 
Sugiyono, 2002, Metode Penelitian Administrasi,CV. Alfabeta, Bandung. 
 
Thoha, M ., 2003, Perilaku Organisai, edisi 2, Yogyakarta : Amus. 
 
Tika H. Moh. Pabundu, 2006. Budaya Organisasi Dalam Peningkatan 

Kinejra Perusahaan, Edisi Pertama, PT. Bhumi Aksara, 
Jakarta. 

 
Teck-Hong, Tan and Waheed, Amna. 2011. Herzberg’s motivation-hygiene 

and jobsatisfaction in The malaysian retail sector: mediating effect 
of love of Money. Asian Academy of Management Journal, 
Vol. 16, No. 1, 73–94. 

 
 



 

 

Voon, Lo, Ngui and Ayob, 2011, The influence of leadership styles on 
employees job satisfaction in public sector organizations in 
Malaysia 

 
Wexley,Kenneth N and Garry A Yulk, 1992. Prilaku Organisasi dan 

Psikologi Personalia edisi alih bahasa dai Organizational 
Behaviour and Personnel Psycology, oleh Muh. Shobarudin, 
Jakarta, Rineka Cipta. 

 
Wibowo, 2010, Budaya Organisasi: Sebuah Kebutuhan untuk 

Meningkatkan Kinerja Jangka Panjang, Jakarta : Rajawali Pers. 
 
 
Wursanto (2002). Dasar-dasar Ilmu Organisasi Edisi II. Jakarta: Andi 

Publisher. 
 
Wang, Y; Lo P. & Hui, Y (2003), The Antecendts og Managing Service 

Quality andProduct Quality and Their Influences on Bank 
Reputation: Evidence from the banking Industry i China. 
Managing Service Quality 13,1,72-83 

 
Yulk, Gary. A (1994) Kepemimpinan Dalam Organisasi, edisi alih bahasa 

dari Leadership in Organizations, oleh Jusuf Udaya, Jakarta: 
Prenhallindo. 

 
Zaini, A Nilufar, S.A., Syed, 2009, The Effect of Human Resource 

Managemen Practice on Business Perfomance Amoung 
Private Companies in Malaysia, International of Business 
and Management, 4 (6): 65-72. 

 


