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ABSTRACT 

 

This research aims to analyze the level of understanding and compliance of tax 

obligations of taxpayers of the entrepreneurs in Dumai City. Sampling method in this 

research is probability sampling / random sampling method. This technique is a 

sampling method that provides equal opportunity to all elements of the population. 

Data collection is done by distributing questionnaires to respondents by giving 25 

questions to know the understanding of taxpayers and 5 questions to know taxpayer 

compliance. Where the variables to be measured in this study is the level of 

understanding of tax obligations of individual taxpayers and personal taxpayer 

compliance. Research data is processed with parametric statistic analysis, in the form 

of statistical value from frequency table. 

The results of this study indicate that the understanding of taxpayers of private 

entrepreneurs in the city of Dumai stated on average still less understood by the 

existing tax laws. Only 42.85% of them can be categorized as understand, while for 

57.15% of the rest of the respondents categorized as less understood. While for the 

category of compliance can be categorized respondents are obedient to the regulations 

and taxation of taxpayers of individuals (business). 
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