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ABSTRAK 

Tujuan Penelitian 

Sistem Informasi Puskesmas (SIP) di Puskesmas Silago dalam pengumpulan data masih 

sering terlambat dan adanya kekosongan data sebesar 25,2% tahun 2016. Tujuan penelitian 

ini adalah menganalisis pelaksanaan Sistem Informasi Puskesmas di Puskesmas Silago 

Kabupaten Dharmasraya Tahun 2017. 

 

Metode 

Jenis penelitian kualitatif. Informan penelitian 9 orang yang ditentukan dengan teknik 

purporsive sampling. Pengumpulan data dengan wawancara mendalam, observasi, telaah 

dokumen, dan focus group discussion. Pengolahan dan analisis data menggunakan content 

analysis. Menjaga keabsahan data menggunakan triangulasi sumber dan metode. 

 

Hasil 
Tenaga pengelola SIP di Puskesmas Silago hanya satu orang dan bekerja sebagai dokter. 

Ketersediaan data masih banyak yang kosong, perangkat keras masih bergabung dengan 

program lain karena dana untuk penyediaan alat penunjang tidak tersedia, petunjuk 

pelaksana tidak dimanfaatkan seperti yang ditetapkan undang-undang, pengolahan data 

berbentuk komputerisasi offline. Pengumpulan dan pelaporan data belum berjalan baik 

karena kurangnya tanggung jawab petugas dalam melaksanakan tugasnya serta akses 

internet yang tidak bagus sehingga pelaporan data ke Dinas Kesehatan tidak tepat waktu. 

 

Kesimpulan 

Pelaksanaan SIP di Puskesmas Silago belum berjalan baik karena masih terkendala dalam 

pelaksanaannya seperti keterbatasan tenaga, perangkat keras, dan jaringan internet 

sehingga pada pelaporan data tidak tepat waktu. SIP belum efektif dan belum diaplikasikan 

dengan baik. Disarankan kepada puskesmas untuk mengusulkan penambahan tenaga dan 

memberikan motivasi kepada petugas dalam melaksanakan tugasnya. 
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ABSTRACT  

Objective 

Public health centers information systems (SIP) at Silago public health centers in data 

collection is still too late and there is data void 25,2% year 2016. The purpose of this 

research is to analyze the implementation of public health centers information systems at 

Silago public Health Centers Dharmasraya Regency Year 2017. 

 

Method  

Type of qualitative research. Informant of research 9 people determined by purporsive 

sampling technique. Data collection with in-depth interviews, observation, document 

review, and focus group discussion. Processing and data analysis using content analysis. 

Maintain validity of data using source and method triangulation. 

 

Result  

SIP manager at Silago public health centers is only one person and works as a doctor. The 

availability of data is still a lot of empty, hardware is still joined with other programs 

because the funds for the provision of supporting equipment is not available, implementer 

instructions are not used as defined by law, data processing is computerized offline. Data 

collection and reporting has not gone well because of the lack of responsibilities of officers 

in performing their duties as well as poor internet access so that data reporting to the health 

office is not timely. 

 

Conclusion  

Implementation of SIP at Silago public health centers has not run well because it is still 

constrained in the implementation such as limited power, hardware, and internet network 

so that the reporting of data is not timely. SIP has not been effective and has not been 

applied properly. It is suggested to the public health centers to propose additional staff and 

motivate the officers in performing their duties. 
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