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ABSTRAK 

Tujuan Penelitian 

Berdasarkan data Dinas Kesehatan Kota Padang, capaian tingkat visit rate 

Puskesmas Pauh belum mencapai target yaitu 1,0 sedangkan target yang telah 

ditetapkan adalah 2,8. Tujuan penelitian untuk mengetahui faktor yang 

berhubungan dengan pemanfaatan pelayanan rawat jalan pasien JKN di 

Puskesmas Pauh, Padang.   

 

Metode  

Jenis penelitian ini adalah kuantitatif dengan desain cross sectional. Penelitian ini 

dilakukan pada FebruariJuli 2023 di wilayah kerja Puskesmas Pauh dengan 
populasinya pasien JKN dan sebanyak 106 sampel. Pengolahan data 

menggunakan analisis univariat, bivariat, dan multivariat. 

 

Hasil  

Hasil analisis univariat menunjukkan 54,7% pasien JKN memanfaatkan pelayanan 

rawat jalan di Puskesmas Pauh. Kepercayaan (p=0,000), sarana (p=0,006), 

aksesibilitas (p=0,039), persepsi sakit (p=0,026), dan pelayanan petugas kesehatan 

(p=0,023) berhubungan dengan pemanfaatan pelayanan rawat jalan, sedangkan 

umur (p=0,163), pendidikan (p=0,766), dan pekerjaan (p=0,411) tidak 

berhubungan. Hasil analisis multivariat diperoleh kepercayaan berhubungan 

dengan pemanfaatan pelayanan rawat jalan pasien di Puskesmas Pauh.     

 

Kesimpulan 

Kepercayaan, sarana, aksesibilitas, persepsi sakit, dan pelayanan petugas 

kesehatan berhubungan dengan pemanfaatan pelayanan rawat jalan di Puskesmas 

Pauh. Dalam upaya meningkatkan kepercayaan masyarakat, pihak Puskesmas 

dapat meningkatkan kinerja petugas, menambah sarana agar masyarakat tertarik 

berobat sehingga menumbuhkan keyakinan masyarakat terhadap pelayanan 

Puskesmas. 
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ABSTRACT 

 

Objective 

Based on data from the Padang Regency Health Office, the Pauh Health Center 

visit rate has not reached the target of 1,0 while the target that has been set is 2,8. 

The purpose of this study is to determine the factors related to the utilization of 

outpatient services for JKN patients at the Pauh Health Center. 

 

Method 

This type of research is quantitative with a cross sectional design. This research 

was conducted in FebruaryJuly 2023 in the working area of the Pauh Health 

Center with a population of JKN patients and a total of 106 samples. Data 

processing uses univariate, bivariate and multivariate analysis. 

 

Results 

The results of the univariate analysis showed that 54,7% of JKN patients utilized 

outpatient services at the Pauh Health Center. Trust (p=0,000), facilities 

(p=0,006), accessibility (p=0,039), perception of illness (p=0,026), and services of 

health workers (p=0,023) were obtained related to the utilization of outpatient 

services while age, education, occupation were not related. Based on multivariate 

analysis that trust is the dominant factor related to the utilization of outpatient. 

 

Conclusion 

Trust, facilities, accessibility, perception of illness, and services of health workers 

are related to the utilization of outpatient services. In an effort to increase public 

trust, the Puskesmas can improve the performance of officers when serving 

patients, add to the lack of facilities so that people are attracted to seek treatment 

at the Puskesmas so as to foster public confidence in Puskesmas services. 
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