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ABSTRAK 

 

Tujuan Penelitian 

Kelengkapan pengisian rekam medis di Rumah Sakit Universitas Andalas belum 

memenuhi SPM. Tujuan penelitian ini untuk mengetahui gambaran terkait 

kelengkapan pengisian rekam medis rawat inap pada pasien JKN di Rumah Sakit 

Universitas Andalas Padang tahun 2022. 

Metode 

Penelitian ini adalah mix-method secara Sequential Explanotary Design. Sampel 

penelitian terdiri dari 95 status rekam medis rawat inap Eboni yang dipilih 

menggunakan sistem Random Sampling dan dianalisis dengan metode analisis 

univariat. Sedangkan informan dipilih secara purposive sampling, dan dianalisis 

dengan metode analisis isi. 

Hasil 

Kelengkapan rekam medis rawat inap pada pasien JKN sebesar 94,6% dengan 

persentase kelengkapan terendah pada komponen laporan penting yaitu sebesar 

88,3%. Hasil wawancara mendalam pada komponen input: tenaga kerja belum 

cukup, dana sudah disediakan, metode sudah sesuai alur yang ditetapkan, material 

sudah cukup, namun sarana dan prasana masih kurang. Komponen process: 

pendaftaran pasien sudah berjalan sesuai alur, pengisian rekam medis masih belum 

lengkap, analisis rekam medis belum berjalan rutin sehingga pelaporan juga belum 

rutin. Komponen output: kelengkapan pengisian rekam medis rawat inap pasien JKN 

masih tidak lengkap. 

Kesimpulan 

Pengisian rekam medis rawat inap pada pasien JKN belum mencapai SPM baik dari 

rumah sakit Universitas Andalas maupun Nasional yaitu 100%. Diharapkan tenaga 

profesional patuh dalam pengisian rekam medis berdasarkan aturan yang telah 

ditetapkan. 
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ABSTRACT 

 

Objective 

Completeness of filling out medical records at Andalas University Hospital has not 

met MSS. The purpose of this study was to determine the description related to the 

completeness of filling out inpatient medical records in NHI patients at Andalas 

University Hospital Padang in 2022. 

Methods 

This research is a mix-method Sequential Explanotary Design. The research sample 

consisted of 95 Eboni inpatient medical record statuses selected using the Random 

Sampling system and analyzed by the univariate analysis method. While informants 

were selected by purposive sampling, and analyzed by content analysis method. 

Results 

The completeness of inpatient medical records for NHI patients was 94.6% with the 

lowest percentage of completeness in the important report component, which was 

88.3%. The results of in-depth interviews on the input component: labor is not 

enough, funds have been provided, methods are in accordance with the established 

flow, material availability is sufficient, but facilities and infrastructure are still 

lacking. Process component: patient registration has been running according to the 

flow, filling in medical records is still incomplete, medical record analysis has not 

been running routinely so that reporting is also not routine. Output component: the 

completeness of filling in the medical records of NHI inpatients is still incomplete. 

Conclusion 

The filling of inpatient medical records in NHI patients has not yet reached MSS 

from both Andalas University and National hospitals, namely 100%. It is expected 

that professionals comply in filling medical records based on established rules. 
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