DAFTAR PUSTAKA

Amir, H., Chanafie, D., & Hastono, S. P. (2020). Pengaruh Pelatihan Model
Praktek Keperawatan Profesional (MPKP) terhadap Penerapan Pilar |
Pendekatan Manajemen dan Pilar IV Sistem Pemberian Asuhan Keperawatan
Perawat di Rumah Sakit X Kotamobagu. Media Publikasi Promosi
Kesehatan Indonesia, 3(3), 168-177.

Arakelian, E., & Rudolfsson, G. (2021). Managerial challenges faced by Swedish
nurse managers in perioperative settings— a qualitative study. BMC Nursing,
20(1), 1-10. https://doi.org/10.1186/s12912-021-00640-0

Arni, M. (2009). Komunikasi Organisasi. Jakarta: Bumi Aksara.
Asmadi. (2008). Konsep Dasar Keperawatan. Jakarta: E.A. Mardella.

Asmoko, H. (2015). Supervisoring dan Mentoring, Faktor Penting dalam Diklat

Kepemimpinan Pola Baru. BDPim. Magelang.

Asmuji. (2014). Manajemen Keperawatan: Konsep dan Aplikasi. Jogjakarta: Ar

Ruzz Media.

Avia, |., Handiyani, H., & Gayatri, D. (2021). Relationship between nurse case
manager’s communication skills and patient satisfaction at hospital in
Jakarta. Enfermeria Clinica, 31, S413-5418.
https://doi.org/10.1016/j.enfcli.2020.09.036

Avriana, S. L., Abdurrouf, M., Wiji, D., & Sari, P. (2023). Hubungan role model

perawat dengan perilaku caring islami di rumah sakit islam. 411-420.

Buczynski. (2009). Formative feedback stimulates students’ thinking and provides
teachers with information to guide future instruction. 10 Tips for Providing

Formative Feedback, pp.1-2.

Bullin, K. &. (2021). Dynamics of Accumulated Inequalities for Seniors In

Employment ( DAISIE ) Final Conference.



Cliffe, T., Beinart, H., & Cooper, M. (2016). Development and Validation of a
Short Version of the Supervisory Relationship Questionnaire. Clinical
Psychology and Psychotherapy, 23(1), 77-86.
https://doi.org/10.1002/cpp.1935

Colomer-Sanchez, A., Ayuso-Murillo, D., Lendinez-Mesa, A., Ruiz-Nufez, C.,
Fontan-Vinagre, G., & Herrera-Peco, I. (2021). Anxiety Effect on
Communication Skills in Nursing Supervisors: An Observational Study.
Nursing Reports, 11(2), 207-216. https://doi.org/10.3390/nursrep11020021

Dehghani, K., Nasiriani, K., & Salimi, T. (2016). Requirements for nurse
supervisor training: A qualitative content analysis. Iranian Journal of
Nursing and Midwifery Research, 21(1), 63-70.
https://doi.org/10.4103/1735-9066.174760

Dharma, K. K. (2019). Metodologi Penelitian Keperawatan: Panduan

Melaksanakan dan Menerapkan Hasil Penelitian. Trans Info Media.

Ericsson, Whyte, & W. (2021). An Introduction to the Special Issue on the Impact
of the Work of K. Anders Ericsson.

Erita. (2019). Buku Materi Pembelajaran Manajemen Keperawatan.

Furroidah, F., Maulidia, R., & Maria, L. (2023). Hubungan Karakteristik Perawat
Dengan Tingkat Kepatuhan Dalam Menerapkan Pendokumentasian Asuhan
Keperawatan. Jurnal Ilmiah Kesehatan Media Husada, 12(1), 26-38.
https://doi.org/10.33475/jikmh.v12i1.314

Ghiasipour, M., Mosadeghrad, A. M., Arab, M., & Jaafaripooyan, E. (2017).
Leadership challenges in health care organizations: The case of Iranian
hospitals. Medical Journal of the Islamic Republic of Iran, 31(1), 560-567.
https://doi.org/10.14196/MJIR1.31.96

Girot. (2022). Graduate nurses’ capability upon entering the workforce: An

integrative review.



Gonzalez-Garcia, A., Pinto-Carral, A., Pérez-Gonzalez, S., & Marqués-Sanchez,
P. (2021). Nurse managers’ competencies: A scoping review. In Journal of
Nursing Management (Vol. 29, Issue 6). https://doi.org/10.1111/jonm.13380

Gray, A. (2016). Advanced or advancing nursing practice: What is the future
direction for nursing? British Journal of Nursing, 25(1), 8-13.
https://doi.org/10.12968/bjon.2016.25.1.8

Handan, A., & Baykal, U. (2021). Personality Traits of Nurse Managers and
Evaluation of Their Traits by Their Subordinates. Florence Nightingale
Journal of Nursing, 29(3), 379-388. https://doi.org/10.5152/fnjn.2021.20112

Handayani, A. D., & Wahyuni, S. (2019). Pengaruh Pelatihan Pada Kinerja:
Peran Mediasi Komitmen Organisasional RS Ortopedi Prof . Dr . R .

Soeharso Surakarta. Jurnal Manajemen Dan Bisnis, Vol.19. No, 25-38.

Istanti, N. D. (2022). Analisis Tingkat Kecemasan Terhadap Kepuasan Kerja
Tenaga Kesehatan Pada Era Pandemi Covid-19 Di Kota Depok. Jurnal
Pemberdayaan Komunitas MH Thamrin, 4(1), 96-106.
https://doi.org/10.37012/jpkmht.v4il.745

Jangland E, Nyberg B, Y.-U. P. (2017). ‘It’s a matter of patient safety’:
understanding challenges in everyday clinical practice for achieving good
care on the surgical ward - a qualitative study. Scand J Caring Sci.;
31(2):323-31.

Karmadi. (2022). Jurnal Penelitian Perawat Profesional. 4(November), 1377-
1386.

Kuraoka, Y. (2022). Effects of a learning programme for nurse managers to
connect their experience: A quasi-experimental study. Journal of Nursing
Management, 30(5), 1188-1195. https://doi.org/10.1111/jonm.13604

Kurniawati, M. T. (2021). Konsep GROW dari sir john whitmore human capital
expert&ICF Certified Coach.

https://www.qubisa.com/microlearning/konsep-grow-dari-sir-john-whitmore-



terkait-proses-coaching#showSummary

Kusumaputri. (2018). Komitmen pada Perubahan Organisasi (Perubahan

Organisasi dalam Perspektif Islam dan Psikologi). Deepublish, Yogyakarta.

Marquis, B. L. & Huston, C. J. (2010). Kepemimpinan dan manajemen
keperawatan : teori dan aplikasi, (Ed. 4). Jakarta : EGC.

MTCT. (2022). The GROW Model for Coaching Overview The Four Steps.

Nasaruddin, Mattalatta, Kadir, 1., Tone, K., Bin-Tahir, S. Z., Chairul Basrun
Umanailo, M., & Hamiru, H. (2021). Supervision and work environment on
nurses’ job satisfaction through job promotion in inpatient rooms of mother
and child hospital rskd. Proceedings of the International Conference on

Industrial Engineering and Operations Management, July, 7403-7411.

Nipa, A. U. (2021). Hubungan Pengarahan Supervisi Oleh Kepala Ruangan
Dengan Motivasi Kerja Perawat Pelaksana Di Rsud Bangil. Angewandte
Chemie International Edition, 6(11), 951-952., 2013-2015.

Nursalam. (2011). Manajemen Keperawatan Aplikasi dalam Praktik Keperwatan
Profesional (Edisi 3). Salemba Medika.

Nursalam. (2015). Manajemen Keperawatan: Aplikasi dalam Praktik

Keperawatan Profesional Edisi 4. Jakarta: Salemba Medika.

Oktaviani, M. H., & Rofii, M. (2019). Gambaran Pelaksanaan Supervisi Kepala
Ruang Terhadap Perawat Pelaksana Dalam Keselamatan Pasien. Jurnal
Kepemimpinan Dan Manajemen Keperawatan, 2(1), 23.
https://doi.org/10.32584/jkmk.v2i1.165

Othman, N. (2015). Journal of Empirical Studies 2014. 1(3), 98-104.

Oxyandi, M., Yanthi, Y., Murni, D., & Maisa, E. A. (2019). Supervisi
Keperawatan Optimalisasi Peran Kepala Ruangan Melalui Supervisi

Keperawatan Berbasis House Trainning pada Kegiatan Identifikasi Resiko



Jatuh dengan Metode Humpty Dumpty. Jurnal Pengabdian Harapan Ibu
(JPHI), 1(2), 29. https://doi.org/10.30644/jphi.v1i2.232

Palomo, M., Beinart, H., & Cooper, M. J. (2010). Development and validation of
the Supervisory Relationship Questionnaire (SRQ) in UK trainee clinical
psychologists. The British journal of clinical psychology, 49(Pt 2), 131-149.
https://doi.org/10.1348/014466509X441033.

Panchal, S., & Riddell, P. (2020). The GROWS model: Extending the GROW
coaching model to support behavioural change. The Coaching Psychologist,
16(2), 12-24. https://doi.org/10.53841/bpstcp.2020.16.2.12

Papathanassouglou, Tseroni, Vazagiou, Kassikou, & L. (2017). Critical Care

Nurses’ Autonomy And Authority In Nursing Practice.

Parand, A., Dopson, S., Renz, A., & Vincent, C. (2014). The role of hospital
managers in quality and patient safety: A systematic review. BMJ Open, 4.
https://doi.org/10.1136/bmjopen-2014-005055

Rahayu, P. P., Keliat, B. A., Susanti, Y., Putri, E., Jiwa, D. K., Keperawatan, F. I.,
& Indonesia, U. (2017). Correlation Between Nurse Unit Manager and Team
Leader Capability in Implementing Pnpm With Nursing Care Outcomes of

Patient With Hallucination. Jurnal Keperawata, 5(1), 1-9.

Rahmadani, W., Mahmud, R., & Jafril. (2020). Pengaruh Supervisi Model
Reflektif Interaktif Terhadap Perilaku Penerapan Kewaspadan Standar
Perawat. Jurnal Endurane : Kajian Ilmiah Problema Kesehatan, 5(3), 466—
479.

Rembet, I. Y., Wijayanty, C. D., & Susilo, W. H. (2023). Pengaruh Pelatihan Self
Leadership Terhadap Clinical Leadership Competency Perawat Pelaksana
Di Dua Rumah Sakit Umum Swasta Tipe C Provinsi Sulawesi Utara
Received : 23 August 2022 ; Revised: 12 October 2022 ; Accepted: 17
December 2022 DOI : http://dx. 09(January), 421-436.

Roatib dan Suhartini. (2019). Faktor-Faktor Yang Berhubungan Dengan



Penerapan Komunikasi Terapeutik Perawat Di Rsud Dr. Soeratno

Gemolong.
Robbins, S. P. dan T. A. J. (2014). Perilaku Organisasi. Jakarta: Salemba Empat.

Setiawan, Budi Anna Keliat, Yeni Rustina, and S. P. (2019). “The Effectiveness
of Educative, Supportive, and Administrative Cycle (ESA-C) Clinical
Supervision Model in Improving the Performance of Public Hospital Nurses™
in The First International Conference on Health Profession, KnE Life

Sciences, pages 41-56. DO.

Setiawan, A., Anna Keliat, B., Rustina, Y., & Prasetyo, S. (2019). The
Effectiveness of Educative, Supportive, and Administrative Cycle (ESA-C)
Clinical Supervision Model in Improving the Performance of Public Hospital
Nurses. KnE Life Sciences, 2048 41-56.
https://doi.org/10.18502/kls.v4i15.5734

Siagian, S. (2007). Fungsi-fungsi manajerial edisi revisi. Jakarta. Bumi Aksara.

Silaswati, D. (2018). Pentingnya penentuan topik dalam penulisan karya ilmiah
pada bidang ilmu akuntansi. Jurnal limiah Akuntansi, 9(1), 86.

Sloan, G. (2016). Clinical Supervision : characteristics of a good supervisor. June
1998.

Stankiewicz, J., Seiler, B., & Bortnowska, H. (2017). Young people as a subject
of human resources management in the third sector organizations.
Management, 21(2), 62—74. https://doi.org/10.1515/manment-2017-0005

Student, M. T., Kumar, R. R., Omments, R. E. C., Prajapati, A., Blockchain, T.-
A., Ml, A. |, Randive, P. S. N., Chaudhari, S., Barde, S., Devices, E., Mittal,

S., Organisasional. Frontiers in Neuroscience, 14(1), 1-13.
Sugiyono. (2018). Metode Penelitian Kuantitatif. Bandung, Alfabeta.

Sugiyono. (2019). Metode Penelitian Kuantitatif, Kualitatif, Dan R&D. Alfabeta.



Suharsimi  Arikunto. (2014). No TitleProsedur Penelitian Suatu Pendekatan
Praktik. Rineka Cipta.

Swank, Jacqueline & Liu, Ren & Neuer Colburn, Anita & Williams, K. (2021).
Development and Initial Validation of the Supervision Competencies Scale
(SCS). International Journal for the Advancement of Counselling. 43.
10.1007/s10447-021-09427-z.

Swansburg, R. C. (2000). Pengantar Kepemimpinan dan Manajemen

Keperawatan. Jakarta: EGC.

Terry, G. R. (2009). Prinsip-Prinsip Manajemen cetakan 10, PT. Bumi Aksara,

Jakarta.

Thipatdee, G. (2019). The Development of Coaching and Mentoring Skills
Through the GROW Technique for Student Teachers. Journal of Education
and Learning, 8(5), 168. https://doi.org/10.5539/jel.v8n5p168

Van Nieuwerburgh, C. (2014). An Introduction to Supervisoring Skills, A

Practical Guide, London: Sage Publications Ltd.

Wahyuni, K., Ode, L., Sety, M., & Yusran, S. (2023). Open Access Hubungan
Supervisi Kepala Ruangan dan Pelatihan Perawat dengan Kinerja Perawat
dalam Pendokumentasian Asuhan Keperawatan di RSUD Buton Selatan
Pendahuluan Undang-undang Republik Indonesia Nomor 44 Tahun 2009
tentang Rumah Sakit menyatakan bahw. 10(1), 52—62.

Wang, S., Tong, J., Wang, Y., & Zhang, D. (2022). A Study on Nurse Manager
Competency Model of Tertiary General Hospitals in China. International
Journal of Environmental Research and Public Health, 19(14).
https://doi.org/10.3390/ijerph19148513

Waskett, C. (2010). Clinical supervision using the 4S model 1.

Whitmore, J. (2009). Supervisoring for Performance, GROWing Human Potential

and Purpose, The Principles and Practise of Supervisoring and Leadership,



4th Ed. London: Nicholas Brealey Publishing.

Whyte, Ward, & E. (2009). Enhancing clinician participation in quality
improvement training: implementation and impact of an evidence-based
initiative to maximise antenatal clinician participation in training regarding

women’s alcohol consumption during pregnancy.

Widaningsih. (2016). Journal of Nursing Health Science-Pengaruh Karakteristik
Terhadap Kinerja Perawat Pelaksana di Ruang Perawatan Intensif Rumah
Sakit Kelas A dan B di Indonesia. Indonesian Journal of Nursing Health
Science, 1(1), 75.

Yanti, S. A. (2018). Hubungan Karakteristik Perawat dan Karakteristik Organisasi
dengan Perilaku Caring Perawat Pelaksana di Ruang Rawat Inap Rumah
Sakit Tk.Il Kartika Husada Pontianak. Jurnal Keperawatan Soedirman,
12(3), 163. https://doi.org/10.20884/1.jks.2017.12.3.727

Yapardi, N., & Milawaty, D. (2016). Model Grow Sebagai pendekatan alternatif
dalam proses coaching diklat kepemimpinan tingkat 1V di PKP2A Il Lan.
JurnalTransformasiAdministrasi,6(Coaching).

http://jta.lan.go.id/index.php/jta/article/view/130

Yumiko, K. (2018). Qualitative Study of Supervisor Feedback on Nurse
Managers” Reflective Journals. International Archives of Nursing and Health
Care, 4(4), 1-7. https://doi.org/10.23937/2469-5823/1510107



