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ABSTRACT

The aims of this research is to determine the influence of brand image, word of
mouth and reference group on purchasing decision of Rotiboy product in Padang City. The
type of this research is explanatory research. Sample in this research are 110 consumers of
Rotiboy in Padang city who have been selected by using purposive sampling method.
Analysis of the data was using descriptive quantitative analysis and data collected by using
guestionnaires with likert scale. The results of this research show that brand image, word of
mouth and reference group have positive and significant impact on purchasing decision of
Rotiboy product in Padang City.
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